AOTOBOP 3A BE3JIATAHE HA OBIIECTBEHA TIOPBYKA
NLOL 24095

Huec, j/“)? ...... 2018r., B rp. Codurst, Mexy:

IIPOKYPATYPA HA PEIIYBJHUKA BBJTAPHS, 6y ,Buroma“ Ne 2, ¢ MH mo
JUIC Ne BG 121817309, EMK no BYJICTAT 121817309, npencrasiisada oT Mupocnasa
PalikOBCKAa — TIJIaBeH CEKPETap Ha AJIMEHWCTpanus Ha IMaBHWS IPOKYpop (OIpPEAeNeHo
JUIBKHOCTHO JHMIE Ha OcHoBamme Wi 7, aix. 1 or 3OIl cerimacso 3amosen Ne PII 04-

184/01.06.2018r. Ha riaBHus IPoKypop Ha PemyGmuka Brirapus), Hapnana [O-HaTaThK B
Horosopa BB3JIOXXUTEJ], ot exua cTpana u

»ACAII“ EOO/, cpc cemamume # ajgpec ua ynpasnenue: rp. Codusa 1612, paion
Kpacso ceno, 6yn. Ilap Bopuc IlI-tu Ne 93-95, er.2, oduc 1'(emso mpmm), EVK 175370880,
npencrapisBano or [lersp 3roMOmIEB, B Xa4eCTBOTO Ha yIpaBHTel, 'HAPHYAHO 3a KPaTKOCT
VI3NHJIHUTEJL, ot mpyra cTpaHa, '

(BB3JIOXUTEJAT u I/I3II'E»J1'HI/ITEJUIT HapuuaEy 3aemHo ,,CTpamure”, a BCEKH OT TIX
HooT/ienHo ,,CTpana‘);

Ha ocoBanme WI. 112 ot 3axona 3a o6mectBenute nopbuky (30IN) u Pemenne Ne
782/17.08.2018r. na BB3TTOXUTEJIA 3a onpememsne na U3IIBJIHUTEI Ba obmecTBeHa
IIOpHUKa € ITpeIMeT: ,JocTaBka Ha TeleoHHa IeHTpala 3a Hyxkaure Ha Hammonanmna
CITEACTBEHA CIyX0a®, ce CKIIouM TO3H HoroBop (,,JloroBopa/Jlorosopbr®) 3a Bh3NaraHe Ha
ofImecTBeHa ophUKa

I. TPEJMET HA JJOTOBOPA

Ynen 1. Ilpeamer

(1.1) BpanoxutensaT Bb3ara, a VIBsIEIBATENAT IpHeMa 11 U3BBPIN, CPelly 3arialnane,
JOCTaBKAa, MOHT&X, IPOrpaMHpaHe, TECTBaHE, IYCKAaHe B EKCIUIOATalys ¥ TapaHIMOHHO
o0ciTyXBaHe TIpe3 TapaHIMOHHMS CPOK Ha IocodenmTe B [Ipejuioxenuero 3a M3IBIHEHHME Ha
nopbukara Ha Wsmenaurens croku (IIpunoxenne Ne 1), HEpas/eNHa JacT T XOrosopa, u B
CHOTBETCTBUE C M3UCKBAHHKATA Ha HacToAmHA Jloroop.

(1.2) BuasT, KOMHYECTBO. M XapaKTEPUCTUKUTE HA CTOKHTE, KOMTO Cle/Ba 1a JOCTaBH .
WsnemuTensT, ca moapoGHo nocodeHu B IIpenmoxeHMeTo 3a M3MBIHCHHC Ha IOPRUKATa Ha
Wansmanrens ([punoxenne Ne 1), npecTaBisBamo Hepasjielta 4acT OT HacTosmus JIorosop.

(1.3) B obGxsara Ha OCHHOCTHTE, HNpEIMET Ha BB3JAraHe C HACTOSAIIHS JIOTOBOP, CE
BKIIIOYBA JOCTABKAaTa, TPAHCHOPTA, MOHTA)XA H TapaHIMOHHOTO OOCIyXBawe HAa CTOKHTS,
omucand B ITpeIoXKeHNETO 3 U3UBJIHEHHE Ha OPBIKATA.

II. T[EHM 1 HAYMH HA IIJIAH_IAHE

Ynen 2. Ilena

(2.1) 3a w3nenHenvero Ha HpeaMeTa Ha Jlorosopa, BB3I0XKHTEIST CE 3aXBDKaBa J1a
samaTd Ha VianeiHuTens o6ima nena B pasmep Ha 25482.00 nesa 6es JITIC (c dymu: mBagecer 1
HeT XMISAM HETHPUCTOTHH oceMzeceT H jBa) u 30578.40 nesa (¢ Oymu: TpujeceT XMIAIM
IIETCTOTHH CeleMIeceT M OCEM JieBa W deTmpuieceT croTMnkm) ¢ Bkmoden JJIC, cwriacHo
I{enosoTo My npemioxenue (IIpunoxenns Ne 2), Hepas/enHa 9acT 0T HacTosuws Jlorosop.

(2.2) Iocoyennre 1eHA ca KPaHHKM M BKIIOYBAT BCHYKK Pa3XONU W BB3HArPaXICHUA HA
VISIIBIEUTENS 32 M3UEIHEHNE Ha IPEIMeTa Ha JIOTOBOpa 32 00IieCcTBeHa NOphUKa, KaTo HO He
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CaMo: Pa3XOAKUTe 3a NpunobuBane, CHOTBETHO MPEXBHPISHE HA MPABOTO Ha COOCTBEHOCT BHPXY
CTOKHTE, IIpeAMET Ha JOroBOpa, 3a JOCTaBKa, 3a TPAHCIOPTHPaHE O MICTOTO 3a JOCTABKa,
MuTHE COOPOBE, Pasxojy 3a TPaHCHOPTHPAHE N0 CEPBH3 3a M3BBPIIBAHE HA TapaHIMOHHOTO
ofciry:xpaHe, BCHUKM pa3sXo[y 3a H3BLPIIBAHE HA TapaHIMOHHA TONIPRKKA B Cpoka Ha
rapasinuaTa (3a TpyHA, pe3epBHE YacTH M KOHCYMATHBH), KaKTO H Pa3XOAUTE 33 OTCTPAHABAHE OT
W3nbiavTesist Ha BCHYKY HEU3NPABHOCTH ¥ IIOBPE/H, BE3HUKHAIK HE 11O BHHA Ha Bh3noxurens
¥ TIOKPHTH OT TApPaHIMOHHUTE YCIOBYS 1 TapaHIHOHHATA OTTOBOPHOCT Ha M3IBIHATEN.

(2.3) Tlocouerure B Hactosums JoroBop IEHHM ca KpaifHM U OCTaBaT HENPOMCHCHH 32
CpoKa Ha JIeCTBMETO MYy, OCBEH B ciiydaute 110 wi.18.2 ot [lorosopa.

Ynen 3. Haunu pa niaamane

(3.1) IInamasusara ce M3BHPINBAT B OBITapcKd JjieBa, C INIATEXHO Hapexc;(aHe 1 ()
crnenuara 6aHKoBa cMeTKa, mocoueHa oT UsImreiHuTerns:

3annueHo Ha ocHOBaHME
un. 72 ot JONK

VIsIBIHATEIST € JTBXKEeH 1a YBEAOMSBA ITHCMEHO BB3I0MKMTEI 32 BCHUKH [OCTIEBALIH
TpoMeHH Ha GanKoBara My CMETKa B CpoK O 3 (TpH) IHH, CYUMTAHO OT MOMEHTA Ha IPOMSHATA.
B cityuaii ue V30bIHATENAT He YBEIOME BEB3IOXUTENS B TO3M CPOK, CUUTA Ce, Ye IUIAlaHuiITa
II0 [IOCOYEHATa B HACTOSIIUS WiCH 6aHKOBa CMETKA Ca HAUIeKHO H3BEPIICHH. :

(3.2) Tnamauus mo KoroBopa ce 3BBPLIBAT B ¢pok 10 30 (TpuzeceT) KalleHIapHy HHH,
CUMTAaHO OT JATaTa Ha MOANHCBAHE Ha OKOHYATENHHA MPUEMO-IIPSABaTeNeH IPOTOKONI IO WI.
(5.8), ymocroBepsBai M3BLPIIBAHETO HA yCHeImHO nposencHu 168-gacodm Tecrose, m Clex
NpelcTaBsue Ha OpurdHaiHa (axrypa, Ka1o V3mbiHurensr chriiacyBa Tekcra Ha dakTypara ¢
Br3noxurens.

(3.3) 3a gara Ha MIAIDaHETO ce CUMTA JaraTa Ha 3aBep;maHe Ha GaHkoBata CMeTKa Ha
I/IsanmeJm CBC CHOTBETHATA J(BIDKUMA CYMa.

III. CPOKOBE. MSICTO B YCJIOBHUS HA NOCTABKA. IPEMAHABAHE
HA COBCTBEHOCTTA 1 PUCKA

Yien 4.CpoxoBe M MACTO HA NOCTABKA

(4.1) Hacrosmus JIoroBop BiIM3a B CHJia OT JaTaTa Ha HETOBOTO CKIIouBaHe. CPOKBT Ha
gacToamus JIoroBop € 10 H3TMYaHEe Ha CpOKa 3a TrapaHiMOHHO O0OCIyXBaHe Ha BCHUKH
moctasenn 1o JoroBopa CTOKH ¥ YAOBICTBOPSABAHETO HA BCHUKK IpeTeHIMH Ha Br3noxurens,
CBBP3aHH C rapaHIMOHHATa OTTOBOPHOCT Ha M3NbIHUTE. :

(4.2) Tenedonmara nentpana cieAsa Ja Obae NOCTABEHA M MOHTHpaHA B CPOK O 59

. (nemoecem u Oesem) NHM OT MOANMCBAHE Ha JOTOBOP 32 Bh3liaraHe Ha oOIMECcTBeHaTa IophUKa.

JlocTaBKkata ¥ MOHTAXBT C€ V/IOCTOBEPSABAT ¢ IIOANMMCBAHE Ha JBYCTpaHEH IPHEMO-
IpejaBaTelieH IIPOTOKOIL Tene(bOHHnTe amapaTH ciiegsa Ja ObIaT [OCTaBeHH 3aefHO C
TenegoHHaTa IIEHTpaNa.

(4.3) Cnex nmocraBkaTa M MOHTaXa, B CpPOK O 7 [HH OT MOJIIHCBAHE HA IPHEMO-

- IIpeaaBaTe)ICH IIPOTOKOJI MO NPSAXOoaHaTa TOUKa, Br3noxurenar # M3IeIHATENAT CHBMECTHO

u3BBpIBAT 168 wacoBu GYHKIWOHANHE UPoOW/TECTOBE 3a BHBEXAAHEG Ha ILIEHTpajaTa B
exciuroaranas. TectoBeTe ce  OTpa3sfBaT B KOHCTaTHBEH IIPOTOKOI. AKO B pe3ynrTar Ha
TecTOBETe OBJAT YCTAHOBEHY Je(heKTH/OTKIOHEH s, ChINUTE CIeaBa Ja OBIaT OTCTpaHeHd OT
W3nsnHuTens B cpox 0 5 paGotaa xud. OKOHIATENHOTO IpHeMaHe Ha TeleoHHaTa IEHTpalia
U TenehOHHMTE amapaTé Ce YAOCTOBEpsABa C IONNMCBAHETO HA [BYCTPAHEH IIPHEMO-
npejaBaTesIeH IPOTOKOJ, KOKTO € OCHOBaHHE 33 M3BhPIIBaHe Ha MWIamane Ha M3nsnauTend.



4.4 168-acosute (GyHKIHOHAIHY TECTOBE BKIIOYBAT TECTBaHE HA IIBJIHATA
paborococo0HOCT Ha HEeHTpasara.

(4.5) TapanuHOHHKAT CPOK Ha JOCTaBEHATa IeHTpala ¢ 36 (mpuaecem u wiecm) Mecena
CUHMTAHO OT JAaTaTa Ha HOAMCBAHETO HA IPOTOKOJIA 38 YCIEHO NpoBeieHn 168 yacoBu TecTOBE
33 ()YHKIMOHATHA H3NPAaBHOCT. ['ApAHIMOHHUAT CPOK Ha JOCTaBeHNTe TeneonHy anapary e 12
(0sanadecem) Mecena oT Aarara Ha HOI[HHCBaHe Ha TPOTOKOJ 3a NpUeMaHe Ha TenedoHHuTe
anapar# ,,0e3 3a0eexKu . :

(4.4) Croxure crnenpa na OBAAT JOCTABEHM ¥ MOHTAPAHH Ha MSICTOTO, IIOCOYCHO OT
Branoxurens, a umenno rp. Codus ,0yn. ,,[.M Jlumutpos® Ne 42, HaruoHansa ClIefCTBEHA
ciyx0a.

Ynen 5. YcaoBHA HA JOCTABKA -

(5.1) MsmpnHmTeNAT ce 3ambDKaBa Jia OCTaBM U Ipefajie Ha Branoxuress Begka eaHa
OT CTOKHTE, IPEAMET Ha JIOCTABKA, OKOMILIEKTOBAHA ¢ BCHUKA HEOOXOMMMH 32 II0-HATATHIHOTO
V3TON3BAHE 10 TIPE/(HABHAYEHME Ha CTOKATa JOKYMEHTH - HHCTPyKITUs 38 paGota, cepraduKary
33 TPOM3XOJ, KaKTO W cepru(UKaTy, TapaHIMOHHM KapTH H JAPYTH, KOraro € IPHI0KHMO.
CrokuTe ce HOCTABAT B ONAKOBKA, IPEAIa3Balla OT YBPEK/IaHe II0 BpeMe Ha TPaHCIIOPT.

(5.2) JloctaBKkaTa ¥ MpeaBaHETO/NONYYABAHETO HA CTOKUTE Ce YAOCTOBEpsABA C
IOANMCBAHE B JBA CK3EMIUIApA HA JBYCTPAHEH IIpHeMo-IiperaBaTeneH HpoTokol (,,Ilpmemo-
npeaaBaresieH MPOToKoN“) or CTpaHWTe MM TEXHH YILIHOMOINEHH NPEIICTABUTENH, CIeH
NpoOBEpKa 3a: OTCHCTBHE Ha sBHM HeCBOTBETCTBHS, OKOMIUIEKTOBKATA Ha J0CTaBKaTa H
Ipe/iCTaBAHE HA JOKYMEHTHTE B CHOTBEICTBHME C aymHes (5.1) CHOTBEICTBHE HA CTOKUTE C
TEXHUYECKWTE XapaKTCPUCTHKH, NpeAcTaBeHH B lIpefnoxkeHHero 3a M3NBIHCHHE  HA
Wsnemaurens u Texuwmdeckara cmenudukamua Ha Bosmoxurens. [Ipuemo-npeaBaTenHusT
IPOTOKON CHIBPKA OCHOBAHUETO 3a CHCTAaBAHETO My (HOMEp Ha JOTOBOpa), BHja H
KOJIMYECTBOTO Ha CTOKKTE, IPEAMET Ha OCTaBKa.

(5.3) Vsnbimurensar ysenoMssa BB3NOXMTENS NMUCMEHO B CPoK oT 5 (mer) AHHM
Tipe/IBAPUTENHO 33 KOHKDETHHTE NAaTW M 4ac, Ha KOMTO ¢ Ce M3mbimsBar focraskure. Ilpu
TIpeaBaHeTo Ha CTOKHTE, VBIIBIHUTEIIT OCHrypiBa Ha BeinoxmuTens HEOOXOMUMOTO CIIOPEN
o6cTosTeNICTBATA BpeMe Ha I'M mpeiefa 3a HecboTBeTcrBus, KaTo CBINOTO HE MOXE Ja
HaapuInasa 5 (UeT) JTHA.

(5.4) Tlpu xoHcTaTHpaHe Ha sBHH HechOTBETCTBMS, O CMuCHIa Ha ammmes (5.5) Ha
JOCTABEHUTE CTOKH, BH3I0KHUTENIT UMa [PaBo Ja OTKaxe Aa IOANMIIe IpHeMO-IIpeiaBaTelleH
npoToxolL. B Te3u ciygan, CTpaHuTe IOANMCBAT KOHCTATHBEH [IPOTOKOJ, B KOHTO CE ONMKCBAT
KoHcTarupanure IHecvoTBeTcTBHs, cHOOpasHO amuped (5.5) W Bo3noxureNaT JaBa Ha
Vi3OpimuTens DOAXOMIIT CPOK 3a OTCTPAHABAHETO MM, HO He MOBeYe OT CPOoKa 3a NOCTaBKa U
MOHT&XX Ha CTOKHTE chriacHo wi. (4.2). Crexn orcrpanssare Ha HecporBeTcTBHATA, CTpaHute
HoZmMcBar ABycTpane IlpreMo-npeaBaTelicH IPOTOKON 3a IPHEMaHe Ha IOCTaBKaTa.

(5.5) lpu ,HecworBercTBHA“ (IBHH HIM CKPUTH JAeQeKTH, JMICH, HEIOCIATHIH,
HECHLOTBETCTBHSL HA CTOKMTE ¢ TeXHMUecKaTa crenudukands Ha BE3mOXMTENs W/umd
IIpeaoxkeHHETO 3a. U3NBIHEHNe Ha VISIBIHUTENS W/WIM | ¢ H3HCKBAHMATE 33 OXOMIUICKTOBKA
Ha CTOKMTE W JOKYMEHTHTE B CHOTBETCTBHE C anmues (5.1) ce mpumnara HAKOS OT CIEAHHTE
BApPUAHTH:

1. VismbnauTensT 3aMeHS CTOKHTe C HEeCBOTBEICTBHS ¢ TAaKMBa IIPUTEKABALIM
XapaxTepucTHKuTe B Texuudeckara crneluuKaIisd HIM NO-BHCOKM, CaMo B CIydai ue
HOCIEIHOTO He BOMK 0 HpOMsHA Ha IIpeiMeTa Ha IophYKara U IeHata 1o Jloropopa, HocodeHa
B Ilenosata odepra Ha Msnwiumrend. CTOKMTE CE 3aMEHAT B CPOK M IO pel MOCOYCHH B
KOHCTATUBHUS IIPOTOKOI; HIIH

2. Vsmeaaurensar otctpassBa HechOTBETCTBHETO B CPOK U TIO peft TOCOUCHH B
KOHCTaTHBHH TPOTOKOIL.

(5.6) B ciyuait ue HechOTBETCTBHETO HA HOCTABEHHTE CTOKH € TOJNKOBA CHINECTBEHO, 4C
TIIPWIATAHeTo Ha HAKOM OT BapHaHTHTe [0 anuHes (3.5) e foBee X0 NPpOMIHA Ha IPEAMETa Ha
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nopbykara, WM B choydaii we M3nenmurensrT 3abaBu AocTaBKarTa HA CTOKMTE — HIH
orcrpanssanero Ha HecroTBeTcTBUATA ¢ mMoBeue oT 30 (TpuzeceT) AHH, OT IPEABUACHHMA CPOK 3a
mocraka B amuHes (4.2), CBOTBETHO OT CpOKa, MOCOYEH B KOHCTATHBHMS IPOTOKOI,
BE30XUTENST MMa TpaBo Ja IPEKpaTd JOroBopa, KakTo M IIPaBO @ NOJY4Yd HEyCToika B
pasMep Ha cyMaTa II0 TapaHIusiTa 3a u3nbigesue Ha Jlorosopa. :

(5.7) Cnem mocraBkata ¥ MOHTaXa, B CPOX 10 7 JHM OT NOANHCBaHE Ha IPHEMO-
IIpefaBaTe e MPOTOKoN o 9. (5.2), chorBeTHO wi. (5.4), Be3noxurenar u U3NbIHUTENAT
CHBMECTHO U3BBpIBAT 168 wuacoBu (yHKIMOHANHM [poOHM/TECTOBE 3a BBBEKAAHE HA
IeHTpajaTa B ekcioartanmus. TecToBeTe ce OTpassBaT B KOHCTATHBEH IPOTOKON. AKO B
PEe3yNITaT Ha TECTOBeTe OBJAT YCTAHOBEHH [e(EKTH/OTKIIOHEHHS, CHIUTE clenBa ha Obaar
oTcTpaHeHM or Manmbmmurens B cpok o S5 paborHm auu. Ilocouenoro sageinkeHde Ha
Wsnbnuurens He vmasa Boanoxurens oT BE3MOKHOCTTA [a ynpamm Ipasara cu 1o 9. (5.5),
T. 1, choTBeTHO Wi, (5.6)

(5.8) Oxonuarensoro mpueMane Ha Tene(oHHATa NEHTpaa M TeneoHHUTE armapaTd ce
YIOCTOBEpsABA C IOIHCBAHETO HA OKOHYATENICH JBYCTPaHEH IPUEMO-IIpeAaBaTeleH IIPOTOKOIL

(5.9) Ilogmuceanero Ha NIpHEMO-TIpeaBaTeNIHUA IIPOTOKON II0 alNuHes MO NpeAxojHara
amuHes Oe3 3abenexKu ¥Ma cuiiaTa Ha MPUEMaHe Ha JOCTaBKaTa OT CTpaHa Ha BB3moxurens,
OCHeH B CirydauTe Ha "CKpHTH HechLoTBETCTBHA®, KOUTO He MOTaT Ja OBAar yCTAaHOBEHH HpH
OOUKHOBEHHMS IIperiie]] Ha CTOKMTe W Ha HechroTBETCTBUS, NPOABUIM Ce B PaMKUTE HA
rapanmuonHus cpok. [IpumeManero Ha jgocraBkara Ha crTokuTe ¢ Ilpuemo-IperaBaTeNHus

. IIPOTOKOJI HiAMA OTHOIICHHEC KBM YCTAHOBEHHUTE 'BIIOCJICOCTBHE B rapaHiyoOHHuA CpPOK

HecroTBeTcrBus, KonTo M3mbaHUTENAT € JUrbieH fa OTCTPaHH 34 CBOS CMETKA, B CHOTBETCTBUE
C TApaHIHOHHHUTE YCIIOBHSL.

(5.10) Koraro V3mbIHUTENAT € CKIIFOMMI AOTOBOP/OTOBOPY 3a IIOXU3NbIHEHHE, paboTaTa
Ha TOAW3NBIHATENMTE ce NpHEMa OT anoxcmewl B IpHCHCTBHETO Ha M3nbmHUTENS M
HOAM3IIBIIHUTEN.

Ynen 6. [Ipemunanane Ha co6cTBEHOCTTA M pHCKA

(6.1) CobcTBEHOCTTa M PUCKBT OT CIIy4alfHO IOBpexIane MM ITOIUBaHe BbPXY CTOKHTE,
IpeIMeT Ha [JOCTaBKa, IpeMHHaBa 0T M3nbenHuTeNs BBHpXy Bm3noxurens oT paTara Ha
HOJ(IIECBAHE HA IPUEMO-TIPSIaBaTENHIUs IPOTOKOI 110 4IL. (5.8).

IV. TIPABA M 3AABJUKEHUS HA N3ITHJIHATEJISL

Ynen 7.

(7.1) VsmenHuTEnAT ce 3ambiDKaBa Ja JOCTaBH CTOKMTE, npemvte*r Ha HaCTOSLIUA
Hlorosop, OTroBapsly Ha TEXHHYECKWTe NapaMeTpH, npeicraBeru B Ilpexnoxenmero 3a
w3nenHeHne Ha VsmenmuTens W sa Texuudeckara cmenudukamua Ha Besmoxmrens,
OKOMIUIEKTOBAHH CBIVIACHO M3HCKBAaHWATa Ha Hacrosmus JloroBop M NpHAPYXEHHA ChC
CHOTBETHHTE NOKYMEHTH, KakTo M Jja IPEXBHPIN COOCTBEHOCTTA BHPXY TAX Ha BB3I0KHTE.

(7.2). M3nbpnHATENST © DIBKCH Ja M3NBIHU 3abDkeHUATa cd mo Jlorosopa # ja
YIpaXKHABA BCHUKHUTE CH IIpaBa, C OIJIe 3aliiTa HHTepecuTe Ha Br3noxuTens.

(7.3) Vismpaautenar ce 3agbikapa Ja OTCTPAHABA 3a CBOJ CMETKA M B JIOTOBOPCHHTE
CpokoBe BCwuke HechOTBETCTBMA Ha JOCTABEHHTE CTOKY HPOSBEHM YI/HIM OTKPUTH B PAMKHTE
Ha TapaHIUOHHUSA CPOK, KOHCTATHPaHH M MNpENSBEHH N0 pena Ha Hactosmus Jlorosop u
CHIJIACHO TapaHLHOHHUTE YCIOBHS, VI3NBIHMTENAT CE 3aibIDKaBa IIPH OTCTPaHABAaHE Ha
HecHoTBETCTBESA, KAKTO 4 IIPH U3BHPIIBAHE HA TAPAHIMOHHOTO OOCIyXBaHe [a BlIara camo
OpUTHHAITHE PE3ECPBHY YACTH, MATEPHAIIA U KOHCYMATHBH,

(7.4) Vispmenmureniar ce 3agbipkaBa Jia IPOBEIE OGY‘ICHI/IC HA MHUHAMYM JBaMa
CIYXHTEIH - TEXHUYECKY IEPCOHAN Ha BE3MOKHTENs 38 aMUHHCTpHUpaHe Ha JIOCTABEHOTO
obopynBaHe IO IpeABapUTEIHO ChITIacyBaHa ¢ BB3mokuTelns mporpama.



(7.5) Ilpm TOuHO W HaBPEeMEHHO H3IIBIHEHHE HA 3aJB/DKCHUATA CH II0 HACTOSIIMS
Jorosop, V3nbmHuTeNaT uMa mpaBo Jia IOIy4H HeHaTa 1mo J[orosopa, CHITIACHO ONpPEHCICHUS
HAYHH Ha [JIAIAHe,

(7.6) NznbiauTenarT ce 3ayb/KaBa Jia CKIIQYH JOr0BOP/JOrOBOPH 3a MOAM3IBIHEHHE C
IIOCOYEHHTE B OdepTara My NOAM3UBIHUTEM B CpPOK OT 3 (Tpd) JHM OT CKIIOYBAHE Ha -
ractosuus Jlorosop. B cpox Ko 3 AHK OT CKITFOYBAHETO Ha JIOTOBOD 3& MOAU3NBIHCHIE WK Ha
JONBIHUTENHO CIIOPasyMEHHE 33 3aMfAHA Ha 1ocodeH B odepraTa NOAM3IBIHATEN
H3NBIHUTEIIAT - M3Npaiia KOImMe Ha JOTOBOpa MM HAa JONBIHUTENHOTO CIOpasyMEHME Ha
BB3OKUTEIS 3a6JIHO C JJOKA3aTENCTBA, Ye ca M3IBIHESHH YCIoBHATa 110 Wil 66, ar. 2 1 11 30I1.

(7.7) M3oenruTenaT uMa Npaso Jia HeKa OT Be3nokuTels HeoOX0aMMOTO ChACHCTBHE 3a
OCBIECTBABaHE Ha paboraTa mo JloroBopa, BKIIOYHTENHO IIPE/IOCTABIHEC HAa HYKHaTa
uadOpMaLEs ¥ JOKYMEHTH 3a M3IblIHeHue Ha Jlorosopa.

V. IIPABA U 3AABDXEHUS HA BB3JIOXUTEJIA

Ynen 8.

(8.1) BB3nmoxuTeNnsaT ce 3aAb/DKaBa Ja 3aIyiaTd oOmarta IeHa 1mo 4ieH (2.1) ot To3u
JloroBop, CHITIACHO YCIOBHUSTA ¥ II0 HAUHHA, IOCOYEH B HETO. ‘

(8.2) BB3noKUTENAT Ce 3a16/DKaBa Ja IPUeMe JOCTaBKaTa Ha CTOKHTE, ako OTTOBapsT Ha
JIOTOBOPCHUTE W3UCKBAHMA.

(8.3) Be3noxxmrenaT uMa IpaBo Ia ucka oT M3menHuTeNs fla M3NMLIHY HOCTaBKaTa Ha
CTOKMTE Ha IIOCOYECHMS B JOTOBOpa ajgpec, B CpOoK H 0e3 OTKIOHEHHS OT JIOrOBOPEHHTE
H3UCKBAHUA. ) _

(8.4) Br3noxuTenar mMa IpaBo Aa MOJIyuaBa HHQOPMAIMS IO BCAKO BPEME OTHOCHO
NOArOTOBKATA, X0Jia ¥ OpraHu3ayiITa 10 U3IHIHCHUETO Ha ;LOCTaBKaTa ¥ IeHHOCTHTE, IIPEAMET
Ha JloroBopa.

(8.5) Bu3noxurenst yMa IIpaBO Ha pexiaMaiid 3a JocTaBenuTe 1o Jlorosopa CTOKH,
NPY yCHOBUATA TIOCOUEHU B HacTosAws J[orosop.

(8.6) Bmb3mOXKUTENAT ¥Ma IPaBO Ja H3HUCKBA OT VsnbiEuTeNs 3aMsHATA HA
HEeCHOTBETCTRAINA ¢ TeXHHUSCKUTE CICIU(UKANMN CTOKH caMO IIPU YCIIOBHATA. HA HACTOSAIIUS
JloroBop, xakTo W OTCTpaHsBaHe Ha HechoTBeTcTBHA 1O pefa U B CPOKOBETE, ONPENCICHH B
HacTosInus JIoroBop 4 B YCJIOBHSATA IO TapaHITHATA.

(8.7) Bm3noxurensT MMa IpaBO Aa OTKaXke IPUEMAaHETO Ha JOCTaBKaTa, KOraro
WsnbnauTensT He cha3sa u3nckBanuaTa Ha Jloropopa u Texnudeckara creruduKanus, JOKaTo
VI3nBIHATENAT He M3NBIHY W3IS0 CBOUTE 3a{bIDKEHNS CHIVIaCHO YCIIOBUTA Ha Jlorosopa, HiM
'1a OTKa)Ke J1a M3IUIaTH YacTHYHO MM H3ITSI0 IOTOBOpEHaTa IieHa.

(8.8) Br3nmoxurensr mMa IpaBoO Jja M3UCKBa OT M3NbIHUTENS Ja CKIIOYM M Jia My
IpeJCTaBH IOrOBOPH 38 MOM3IBIHEHUE ¢ MOCOYeHHTE B odepraTa My IOTH3IBIHUTENH.

(8.9) Br3oxuTenar € JUIRXKCH [la He pasmpoCTpanssa I0J KakBaTo ¥ Jja € hopMa Besxa
mpenocTaBeHa My .ot Msmeiaurens wHpOpMaIs, HUMaINa XapakTep Ha THProBCKa TalHa M
H3pHYHO yIoMeHaTa oT V3IrbHuTe s KaTo TakaBa B IpeAicTaBeHaTa 0T HeTo odepra.

VI. TAPAHIIMOHHA OTTOBOPHOCT U I'APAHIIMOHHO
OBCJYKBAHE

Yaen 9.

(9.1) I'apannuoHHA OTTOBOPHOCT -

(9.1.1) UsnenamTensT rapaHTHpa IbIHATA (YHKIMOHAIHA TOJHOCT HA JOCTABEHUTE
CTOKM CBIJIACHO JIOTOBOPEHOTO IIpeiHAa3HAYeHHe, KAKT0 M CBINIACHO TeXHMYEecKOTO
npemoxenue, Texupdeckara crenudukamus u jeificTBamuTe OBITapcKd M €BPONEHCKH
CTaHAAPTH 33 CHOTBETHUA BUJI CTOKH.
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(9.1.2) B pamxure Ha rapaHuHOHHHS CpOK, mocoueH B amuues (4.5) Msmemmurensr
OTCTpaHABA CHC CBOM CHJIM M CPEICTBA BCHUKM IOBpenu I/umu HechOTBETCTBHA HAa CTOKHTE,
CBOTBETHO IOAMEHS JeheKTHPATH YacTH W/WITM KOMIIOHEHTH C HOBH, ChIJIACHO FapaHIMOHHUTE
yenosus B TeXHHYECKOTO NMpeioKenue Ha V3bIHuTers,

(9.1.3) PexnamanmonnoTo choOmeHne Ha BB3moxkuTena MoXxe ga Obe M3NpaTeHo IO
daxc, n-Meiin agpec WK Mo moma ¢ TUCMO ¢ obparTHa pasnucka. Bpemero 3a peakmus Ha MICTO
clief oflaBaHe Ha CUTHAN 3a IOoBpena € MakcuMyM 3 (Tpu) daca, B paMKHTe Ha pabOTHHA JIEH;
BPEMETO 3a OTCTpaHABaHE Ha IOBpejaTa — MakcuMyM 24 (mBajecer M YETHPH) daca Clel
yCTaHOBSIBaHE Ha IOBpeAaTa. B ciyuail de moBpejaTa HE MOXE Ja C€ OTCTPAaHH B TO3H CpOK,
V3nbiHETENAT OCUIYpABa PaBHOCTOHHA 000pOTHA TEXHHUKA 32 BpeMeTo Ha peMoHTa. B ciyudaif
9e MoBpefiaTa He MOXe Ia O0B/e oTcTpaneHa, AedekTHpasaTa CTOKa e 3aMEHs C HOBa OT CBINMA
BHJ U KagecTBo. B ciyyalf Ha moBpena Ha eHO U CBIIO 00OpyABAaHE IOBEYE OT TPH ILTH B
pamkuTe Ha | rofuna, ChIIOTO CE 3aMEHS C HOBO OT CHIIMA BUJ{ ¥ KA4ECTBO.

(9.14) 3a. Buma Ha mnoBpemara w/wmm HecsoTBeTcTBHETO, PabOTHTE M CPOKBT
HEeOOXOJMMH 32 OTCTPAHSBAHETO ¥ OT IpecTaBuTeNy Ha VI3IIBIHATENS ¢6 ChCTaBi KOHCTATHBEH
TIPOTOKOII B IBA HOOOpa3HY CK3eMILIIPA.

(9.1.5) 3a otcrpamssane ma wuOBpenaTa WM HeCBOTBETCTBHETO CE€ ChHCTaBs
KOHCTaTHBEH IIPOTOKOI B IBa eXHOOOpasHI eK3eMILIpa.

(9.1.6)"'apannmonHOTO OOCIYXBaHE CE& OCUTYpsABa OT M3IIBIHHUTENI M Ce M3BHPIIBA HA
MsicTo WIH B cepBu3 Ha V3nwimurens. Koraro rapaHipoHHOTO OGCIYXKBaHE c€ H3BBPIIBA HA

'MACTO, CBINOTO cleABa Jia Objie W3BHPHIBaHE OT NMOHEAENHMK 10 IeThk, oT 8:30 mo 17:00.

Koraro rapaHnyuouHoTO 060IIY)KBaHe CC H3BBPINBA B CCPBH3, TOBAPO-PASTOBAPHUTE pasxonu,
KaKTO ¥ TE€3H 3a TPaHcCIIOpT A0 B OT CEpBH3a ca 3a CMETKA Ha I/IBI'I'BJIHI/ITCJUI KaTo Ipyu aneMaHe

32 TapaHlUOHCH PpEMOHT, Wsnemgatenar e JUIBXKCH J2 OCHI'YpH IIoAxonadina OIIaKOBKa,

rapasTapama 6e30nacHo TPaHCIOPTHPAHE, KOTaTo TOBA CE Hajlara.

(9.2) MsrbnHUATENAT € IBKEH /1a M3BBPINBA TEXHHWYECKA MOINPHKKA HA codrryepa HA
TenedoHHaTA HEHTpala B PAMKHUTC HA TapaHIMOHHMA CPOK, KOSTO CiIe/Ba Aa BKIIOYBA Haii-
Maiko:

- JOCTaBAHE, WHCTANMPAHE ¥ MyCKaHe B €KCIUIOATAIs HA Hali-HOBHTE aKTyaJH3HpPaHH

' Bepcuu Ha InponyktuTe B 10 (mecer) AHEBEH CPOK cCliel IYCKAHETO HA HOBAaTa BepCUs B

Penybnuxa beiarapus, na anpec B rp. Codus, mocouen or Branoxurens, 6e3 JOIBIHATEIHO
3aIUIalNaHe;

- TEXHUYECKa TIOMOII TIPH aKTyaIN3al[MyiTe Ha IPOyKTHTE;

- momom Ha Omiarapcku e3uk o tenedos / email mim Ha MACTO 3a BCAKAKBB BUJ
npoOneMy, CBBP3aHy ChC 3aKyTeHus codryep.

VII. TAPAHIUSA 3A N3ILJIHEHHE.

 Ynen 10. Bugose rapanyu, pasmMep 1 gopmMa HA rapaHIanTe

(10.1) Bunose » pazMep Ha rapaHIUKTe

(10.1.1) VI3npnBuMTENaT rapaHTHPa H3IBITHCHHETO Ha nponsmtlamme OT HACTOSINMS

JloroBop CBOM 38[BIDKCHHS C rapaHis 3a H3IGIHeHWe B pasMep Ha 5% (meT Ha CTO) OT

croftoctTa Ha JloroBopa mo aymmues (2.1) wimu cymara or 1274.10 (crosom: xunsma nsecra
cemeMJeceT M JETHPH JieBa W JEeCeT CTOTHHKW) JIeBa, IpelcTaBeHa mox (opmara Ha NapudyHa
cyma, or xomto 4% obesmeuaBaT nocraBkata M 1% ¢ npensuzeH 3a TapaHIMOHHOTO
ofciryxBaHe Ha CTOKHUTE, IPeMET Ha TOTOBOPA.

(10.1.2) VsnwnHuTensT mpeacraBs XOKYMEHT 3a BHECEHa rapaHuHﬂ 33 M3IBIIHEHHE HA
JloroBopa KM JaTata Ha CKIIOUBAHETO MY.



(10.2) ®opma Ha rapaHnuMaTe

(10.2.1) Vsmemautensr u36upa GopmaTa Ha rapaHIuaTa U3MEXIY €lHa OT CIeAHUTe: (2)
IapudHa CyMa BHECEHA IO GamKoBaTa cMeTka Ha Branoxurent; (6) 6anKoBa rapaHius; Mk (8)
3aCTPaxOBKA.

Ynen 11, V3ucKBAHAS 110 OTHOIIEHYE HA TAPAHIANTE

(11.1) Koraro rapanmysaTa ce IpeAcTaBs BHE BHJ HA MAPWYHA CyMa, T CE BHACA IIO
crnenHaTa 6ankoBa cMeTKa Ha Bp3noxurent:

IMpokyparypa Ha Perry6imixa bunrapus:

Banka: Beirapcka HapojgHa 6aHka,

Baunxos kox BIC: BNBGBGSD,

Bauxosa cmetka IBAN: BG 37 BNBG 9661 3300 1391 01.

Bemuxy 6agKOBY PaskoJii, CBBP3aHHU C IPEBOJUTE Ha CyMarTa ca 3a CMeTKa Ha M3nbiHuTens,

(11.2) Koraro Usnsimutensr mpefcrass 6aHKOBa rapaHIis ce TPeJICTaB OPUTHHANET H,
KaTo T ¢ 0e3yCIOBHA, HEOTMEHEMA U HelpexBhpiseMa, Karo mokpusa 100 % (cTo mporenTa)
OT CTOMHOCTTA HA rapaHIUATa 32 H3MBIHEHAETO My U € ChC CPOK Ha BANMMAHOCT Hak-Maiko 30
(TpumecerT) auM Cie]l U3THIAHE HA CHOTBETHH €TAall, 32 KOHTO Ba)KK rapaHIusiTa.

(11.2.1) CpanuTe ce chriacsapar B ciiydail Ha yupeasBaHe Ha 6aHKOBA TapaHius, Ts Ja
CHIBPYKA YCIIOBHE, 4€ NIPH IbPBO TIOKCKBare GanKara cie/(Ba a 3aIlIaTH CyMaTa [0 TapaHLysITa
HE3aBUCHMO OT HAIPaBEHHTE BH3PAXCHYS U 3aIlUTa, BH3HHKBAIH BHB Bmea C OCHOBHHTE
33{bIDKCHYSL. :

(11.2.2) Bcuukm OaHKOBH pasxomzl, CBBp3aHH ¢ OOCIY)XBaHETO Ha INpeBoja Ha
rapaHIHATa, BKIIOYHTENHO IPY HEHHOTO BH3CTAHOBABAHE, ¢ 32 CMETKA Ha M3IBIHATEN.

(11.3). 3actpaxoBkara, X0sTO o0e€3meYaBa H3NLIHEHUETO, Ype3 IOKPUTHE Ha
OTTOBOPHOCTTA Ha MI3MBIHUTENS, € CBC CPOK Ha BanuAHOCT Hail-Masko 30 (TpuaeceT) HE Clex
F3THYaHEe Ha CHOTBETHHS €Tam, 33 KOWTO BaKM rapaHiwsra. Beanoxwurenar crensa ja 6bne
IIOCOYEH KaToO TPETO IION3BAIIO Ce JIMIE IO Ta3M 3acTpaxoBKa. 3acTpaxoBkaTa cielBa Ja
HOKpWBA OTrOBOPHOCITA Ha VI3UBIHMTENS NP IBIHO MM YACTHYHO HCUSIBIHCHHE Ha
JoroBopa 1 He Moxe Aa GbJe H3M0N3BaHa 3a 00€31ICUeHAEe Ha HEroBaTa OTTOBOPHOCTTA II0 JApYT
Zorosop. Pasxoipre IO CKIFOYBAHETO HA 3aCTPAaXOBATEIHHMs JOrOBOP ¥ IOMIBPKAHETO Ha
BAIMAHOCTTA Ha 3aCTPaxOBKaTa 32 H3UCKBAHMA CPOK, KAaKTO M IO BCAKO H3IUIAIIAHE - HA
3aCTPaXOBATEHO 00C3IETEeHNE B TI013a HA BB3IOKUTENA, NPY HAJIHYKE HA OCHOBAHUE 32 TOB4,
ca 3a cMeTKa Ha VI3IbIHUTENS.

Wien 12. 3aabpixase H 0cBOOOXXABAHE HA TapaHIAKTE
. (12.1). Beanoxutensr ocBoOOXKIaBa TapaHIIATa 33 H3NbIHeHNE Ha JloroBopa Ha eTanu

W IIPK YCHOBHA, KaKTO CIEABA:

(12.1.1) wacTruHO ocBoGo:KIaBae B pasMep Ha 4 % (UETHDPH npoyerma) OT CTONHOCTTA
Ha Jlorosopa B pasmep Ha 1019.28 (crosom: xumana u AeBETHANECET JieBa ¥ IBAfECET M 0CEM
CTOTMHKH) JeBa, B cpok oT 30 (Tpmmecer) mHHM, clie]| IpUEMaHEe Ha HOCTAaBKATA HA CTOKHTC M
nojrcBane Ha ITpreMo-mipeaBaTeHus npoTooi o anuHed(5.8) 6e3 3abenexKu, pu ycoBye
Ye CyMETE 110 TAPaHIIiATa He Ca 3aI5PKaHH, WM He CA HACTHITAUIM YCIIOBHS 32 33IBDKAHETO HM;

(12.1.2) oxoHuarenHo ocBOOOXZaBaHE HA OCTATHYHATZ CyMa IO TapaHIuATa Ce
M3BBPIIBA B CPOK OT 30 (TpHEeceT) THHM, CIE/( M3THYAHE HA FAPaHIMOHHISA CPOK Ha CTOKHTE, IIPH
yenosue, ue VIBIMBIHATENIT € H3MBIHWI BCHUKA CBOU 3afbDKeHMA 10 Jlorosopa u cyMuTe 1o
rapaHiaTa He ca 3aAbpKaHy, MK He Ca HACTHIMIH YCIOBHUA 38 3aABPKAHETO UM,

(12.2) Ako UsnbnuuTensr e NpeAcTaBun OaHKoBa rapaHius 3a W3IBIHCHHE Ha
Jorosopa, Ipey JacTAIHOTO ¥ 0CBOOOXKIaBaHe CIIeNBa A NPEACTaBY TapaHIUs 3 U3IIbIHCHIC

B ocTaThuHMA H3ucKyeM 1o JloroBopa pasMep Ha rapasHLMara Ciell IPUClaJaHe Ha cymara IIo
ampres (12.1.1).
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(12.3) Axo M3nbIHETENST € BHECHII MapaHiuITa 3a mnbiHeHne Ha Jloropopa 1o 6ankoB
ObT, Be3noxutensr ocBoOoXIaBa CHOTBETHATA WacT OT Hes B CpPOKa W IpW yCHOBHSTA Ha
anmuues(12.1). :

(12.4) Axo M3IBIHHTENAT € [IPeICTaBIII 3aCTPAXOBKa KaTo rapaHumI 3a M3IIBJIHCHUE Ha
Jlorosopa, mpean 9acTUIHOTO ¥ 0CBOOOXK(aBaHe CIIE/BA Ja PEACTABH IapaHIlys 3a U3IIBIHEHHE
B OCTaTbYHHUS U3UCKyeM IO ,Z[ormaopa pasMep Ha FapaHIusTa CIefi IpUCTaZaHe Ha CyMara Iio
amanes (12.1.1).

(12.6) BpanmoxaTenaT Be OBIDKH JMXBH, TAKCH, KOMACHOHHY WM KaKBHTO H Ja OHI0
JPYTH IUIAMaHuA BBPXY CYMHTE N0 IIPEAOCTaBEHHUTE TapaHIMH, HE3aBHCHMO 0T (opmara, IOJ
KOSTO Ca IPeOCTaBEHH.

(12.7) Tapannmure He ce ocBoOOXKHaBaT OT Bw3moXwTens, axo. B Ipolieca Ha
m3reHeHue Ha JloroBopa € BR3HMKHAN cliop Mexny CTpaHHTe OTHOCHO HEU3NBIHECHUE Ha
3aIBIDKEHAATA Ha VI3UBIHUTENS ¥ BRIPOCHT € OTHECEH 3a peluaBane mpef cb. Ilpu pernanaHe
Ha crnopa B [10JI3a Ha BB3nokuTensd Toi Moxke a NPHCTBIM KbM 33bDXKaHe Ha FapaHI[HATe.

(12.8.) Br3moxuTenaT uMa IPaBo Ja 3aIbPKM U3MLI0 WM YaCTHYHO TapaHIMiTa 3a
U3MBIHEHWE I[P IIBIHO WM YaCTHYHO HEW3NBIHEHWE HA 3aIbIDKEHHATA MO HaCTOSIIHA
JloroBop 0T crpana Ha V3mbiHUTENS W/HIM TPy pasBalissHe UM IPEKpaTsABaHe Ha HACTOSIIHA
JoroBop o BuHa Ha M3npiauTens. B Tesu ciaydau, Be3noxurensT ¥Ma paBo Aa 3aJbpXu OT
rapaHiuiTa 3a W3IBIHEHWe CYMH, IIOKpHBalld OTIOBOPHOCTTa Ha M3mbmHmTens 3a
HEU3IBIIHEHHETO.

(12.9.) BB3n0oXuUTENAT MMa TIPaBO Ja 3aa5bpXKa OT CyMUTe II0 FapaHIUATa 33 H3LBIHEHHS
CYMHU PaBH¥ Ha pa3Mepa Ha HaYHCICHMTES HEYCTOMKH M ofe3leTeHus 1o HacTosmus Jlorosop,
TOpaJy HEIBIHO MM YaCTHYHO M3IBIHEHUE Ha 3a)[bIDKeHUATA Ha 3 BIHITeI.

(12.10) B cnyuaif Ha 3agbpkaHe OT DBB3NOXKUTENSS HAa CYMH OT TapaHIUHTE,
WsneimuTensT e JUrbKeH B Cpok A0 3 (mpu) THYU Na JOUBIHE CHOTBETHATA TapaHIyid 10 pasMepa
i1, yroBoper B amumes (10.1), xaTo BHece ycBoeHara OT BB3nouTeNs cyMa IO CMeTKa Ha
Brsnoxurens, wim ydpequ OaHKOBa rapaHLUs 3a cCyMa B pasMep Ha ycBOecHATa MIM Ja
3aCTpaxoBa OTTOBOPHOCTTA CH JI0 pasmepa B anmuues (10.1).

VIII. HEYCTOUNKHU

Yien 13. :

- (13.1) Ilpu 3a0aBeHO H3MBIHEHNE HA 33,THIDKEHISTA 32 OCTaBKa 1o JloroBopa ot cTpaHa
Ha V3anniIHWTENs B HapylIeHWe Ha YTOBOPEHMTE B TO3H J[0roBOp CPOKOBE, CHIIMAT 3alllailia Ha
Branoxmurens HeycTolika B pasMep Ha 0,5% oT nenata Ha 3ab6aBeHara CTOKa 32 BCEKH IIPOCPOUEH
IieH, Ho He nopeye oT 20 % OT nenara Ha CHOTBETHATA CTOKA. '

(13.2) Ilpu 3a0aBeHO M3IIBIHCHHE HA 3aIbIUKCHUATA 32 OTCTPaHsABAaHE HAa IIOBPEIH OT
cTpana Ha VI3UBIHWTENS B HapylleHWe HA YTOBOPEHMTE B TO3H J[OOBOP CPOKOBE, CHILMAT
samama Ha Br3noxwuTens Heycrolika B pazmep Ha 0,5 % oT neHaTta Ha NOBPEfiCHATA CTOKA 32
BCEKH IIPOCPOYeH JieH, Ho He noBede oT 20 % oT meHaTa Ha ChOTBETHATA CTOKA.

(13.3) Ilpu 3a6aBa Ha Be3noxurens 3a H3NBIHEHAE HA 330BIKEHHALTA My 32 IITIALIAHE 10
Horosopa, cpiuaT 3aruama Ha M3nbenauTens HeycTolika B pasMep Ha 0,5 % oT mbmkuMara
cyMa 3a BCeKH NPOCPOYEH AeH, HO He moBede oT 20 % oT pasMepa Ha 3a6aBEHOTO ITAlIAHE.

(13.4) Tlpn nBIHO HEWBIBIHCHYE HA 33Jb/DKCHUATA 33 TAPAaHIMOHHM PEMOHTH B CPOKa
Ha TapaHIuiTa, VI3MBIHETENAT IBDKH Ha BB3noxuTens HeyCToifIKa B pasmep Ha 20 % or

- [I€HaTa Ha HCPEMOHTHpaHaTa CTOKa.

(13.5) Ilpu 3abaBeHO M3MBIHEeHWe Ha 3axbipkenusta no wi 19.3. UIIIBIIHUTEILIT
aooxe Ha BB3JIOXKUTEIL neycroiixa B pasmep Ha 0,5 % ot nenara Ha JloroBopa Ja Beexu
ZieH 3abasa, HO He moBeye ot 20%. ‘

(13.6) Be3moxuTenaT Moxe Ja [peTeHaupa OO0e3IMETEHHE 32 HAHECEHHM BpEIH H
IIPOIIYCHATH MON3Y 10 OOLIUS pefl, He3aBHCHMO OT HAauMCICHHTE HEYCTOHKM M HE3aBHCHMO OT



YCBOSIBAHETO HA rapaHIuATa 3a M3NBIHCHWE, KaTo DBE3N0OXHATEIAT MMa IpPaBO [Ja YCBOH
CHOTBETHUTE CYMH 10 HACTOSIIMS WIEH OT IPEJOCTaBEHUTE TapaHIUH.

(13.7.) Heycrolixure ce 3amnamar He3abaBHO, IpU IMOHUCKBAaHE OT Bminoxwurensd, 1Mo
cenuara 6anKoBa cMeTka: banka — Beirapeka Haponna Banka
Banxos kox /BIC/ - BNBGBGSD
Cwmertka B niesa /IBAN/ - BG46BNBG 9661 3100 1391 01
benedurment — [Ipoxyparypa va P Benrapus — I'naser mpoxypop

B cnyuait ue GankoBaTa cMeTka Ha BEB3IOXKHTeNd HE € .3aBEpeHa CBC CyMmara Ha
HeycTolKara B Cpok oT 7 (cefleM) JHU OT HCKaHeTo Ha BE3noxuTels 3a mialane Ha HeyCTolKa,
BB3)I0XHTEIAT MM IIPaBO J1a 3a/I5PIKA CHOTBETHATA CyMa OT IapaHIMATa 38 N3IBIHCHHE.

IX. HNOAM3IBJHUTEIA

Ynen 14. A

(14.1) 3a msBwpmBane Ha jetinocture mo Jlorosopa, VMBIHHTENAT MMa IPaBO Ja
TI0JI3Ba CaMO TIOH3ITHIHITENMTE, IOCOYEHH OT HEro B odeprara, Bb3 OCHOBA Ha KOSTO e H3bpan
3a VI3nenauren. :

(14.2) TlponeHTHOTO yuacTde Ha MOAWSIGIHUTEIMTE B ICHATA 33 M3IGIHEHUE Ha
Jlorosopa He Moke Aa G'b/ie pa3iiyHo OT OCOYECHOTO B odepTaTa Ha M3nbiHATE.

(14.3) M3sopneuTensT MOXe Ja M3BLPIIBA 3aMAHa Ha IIOCOYCHHTE IIOJM3IBIHUTEIN 32
M3IBIHEHNE Ha JIOroBopa, KaKTo ¥ Jia BKIIOYBA HOBH IIO/M3IGIHUTENHN B Npensuaenute B 3011
ciy4an ¥ npu npexsunesure B 3011 yciosus.

(14.4) HeszaBucuUMO OT H3IOJ3BAHETO HA IIOJM3IIBIHUTCIIH, OTrOBOPHOCTTA 32
U3NBIHeHNe Ha HacTosmus Jlorosop u Ha V3memHuTe .

(14.5) CxmouBaHeTo Ha JOTOBOP ¢ MOAU3NBIHKUTEN, KOKTO He € 00sBeH B odeprara Ha
W3mbimHuaTens ¥ He € BKIIOYEH 0 BpeMe Ha H3IbIHeHHe Ha JloroBopa 1o npeABUAcHUs B 3011
pell Wi M3NBIHEHHETO Ha JEHHOCTHMTE IO JOToBOpa OT JNHIE, KOETO He € IOAM3IBIHHTEN,
0bsBeHO B ofeprara Ha VIsneiHuTeNs, ce CUNTa 33 HeM3IbIHeHUE Ha Jlorosopa i € OCHOBaHHC
3a eIHOCTpaHHO IpekparsBaHe Ha Jlorosopa oT CTpaHa Ha Br3nmoxuTens U 3a ycBOSBaHE Ha
I'BIIHES Pa3Mep Ha FapaHiysaTa 3a H3IbIHEHNE.

Ynenls.
(15.1) Ilpu cxmouBaneTo Ha JloroBopure ¢ nonnsnmnmenme odepupanu B opepraTa
Ha V3UBIHATENS, TOCISAHAT € IIBXEH Ja Ch31a/Ie YCIIOBUS i TapaHIyH, Je:
1. NPUIOKAMETE  KIAy3d Ha lloronopa ca 3aNLDKATEIHM 32 M3IBJIHCHHE OT
HOAU3ITBIHUTENNTE; ‘
2.  ngelicTeEara Ha IloIM3NBIHMTENHTE HAMAa @ JOBEJAT NPAKO MMM KOCBEHO JIO
HeusnsIHeHNe Ha JloroBopa; '
3.  Ipu OCHINECTIBABAaHE HAa KOHTPOJHUTE CH QYHKIMH 1O noronopa BBb310XKATENAT e MOXKE
Ge3MpENATCTBEHO Jla H3BBPIIBA NpPOBEpKka Ha JefHOCTIa M NOKyMEHTAalHfTa Ha
HOAU3IIBIHUTEIIUTE.

Ynen 16.

(16.1) Koraro yacrTa OT HOpPBUKATa, KOATO C€ H3IBJIHABA OT IIO)IKBH’LJIHHTCJI MOXeE 12
ObIe ImpelafeHa Kato orheineH obekT Ha M3usnHuTens wWiM Ha Be3noxurens, BoanoxurensiT
3aIUIala BE3HArPaKACHUE 38 Ta3K YacT AUPEKTHO Ha MOJU3IIBIHATENA.

(16.2) Pazunamanusita no ai. (16.1) ce ocpmecTBABaT BH3 0OCHOBA Ha HCKaHE, OTIIPAaBEHO
OT mou3IBIHATENS 10 BB3noxutens upes U3npnauTes, KOHTO € IIhXKEH [a Io NpeJoCcTaBy Ha
Be3nmoxurens B 15-THEBEH CPOK OT HOIYIaBAHETO MY.

(16.3) KeM uckanero no ai. (16.2) V3IbIHUTENAT Ipe0CTaBs CTAHOBHUIIE, OT KOETO a €
BU/IHO JAJIH OCIIOPBA INTAMAHKATA WM YaCT OT TAX KaTO HEXBIDKAMH.



(16.4) B3moxurensT ¥Ma paso Ha oTkaxe mialase 1o aj. (16.2), xoraro HCKaHeTo 3a
TUIAlaHe € OCIIOPEHO, 10 MOMEHTA Ha OTCTpaHIBaHE Ha MpHYMHAaTa 3a 0TKasa.

X. VCJIOBHUS 3A IIPEKPATSIBAHE M PA3BAJISIHE HA IOT'OBOPA
Ynen 17.
(17.1) Hacrosmusar ZloroBop ce mpeKpaTaBa B CIEHUTES CIIyUan:
1. o B3auMHO ceruacue Ha CTpaHuTe, H3pa3eHo B IMHcMeHa dopma;
2. ¢ U3THYaHE HA Hal-ABITHS FAPAHIMOHEH CPOK;
3. KoraTo.ca HACTHIIMIM CHIOECTBEHH IPOMEHK BEHB (anchnpaHeTo Ha oOIecTBeHara
' mopbuka — npezMer Ha JloroBopa, H3BHH IIPABOMOIMATA HA BB3IOMUTEN, KOUTO TOX
HE € MOI'bI MM He € OW ANBXKEeH Ia NpefBUIM WIH a4 IIPEeNOTBPaTd — ¢ MACMEHO
yBEOMIICHHE, BE(HAra clie]{ HacThIIBAHE Ha 00CTOATENCTBATA;
(17.2) Be3noxutenst Moxe na mpexpatd JloroBopa emHocTpaHHO, 03 npennsnccme c
yBeIOMIIEHHE, H3IpaTeHo N0 M3nkmHuTens:
1. xoraro MsmenHuTensar 3a0aBd U3NBIHEHHETO Ha 3a[BJDKCHHE 110 HACTOSIIHSL
Horosop ¢ moBeue oT 30 (TpuaeceT)mHy;
2. IpH cUCTeMHO (mpu u noeeve nvmy) HEU3NBIHCHHE Ha 3abDKCHHATA Ha
VI3nbHETeNS 32 M3BHpIIBAHE HA TAPaHIHORHY PEMOHTH HIH [PK IbIHO HEH3IbIHEHIE
Ha 3abDKeHMATa Ha M3IBIHATENS 38 TapaHIMOHHO 00CIIy)XBaHe /WA H3IBLPIIBAHE HA
rapaHIOHHN PEMOHTH;

3. M3MOJ3BA HOAU3IBIHUTE, Oe3 Ja € AeKiiapupall ToBa B JOKYMCHTHTEC 3a yJaCTHC,

WM M3IO0N3Ba IIOMU3IIBIHUTEN, KOHTO € pa3imieH OT TO3H, KOMTO € IOCOUEH, OCBEH B
CIIy4anTe, B KOUTO 3aMsHaTa, CHOTBETHO BKITIOYBAHETO Ha MOAUSIIBIHNATEN € H3BHPIIEHO
ChC CBHIIacKeTo Ha Branoxkmress u B chorBeTcTBHE Ch¢ 3011 1t Hactosamus Jlorosop;

4. xorato I/ISH'BJIHI/ITCIISIT OTKaXC Ja YOBIDKHA cp01<a Ha TIpeAcTaBcHd TapaHiys 3a

H3ITHIHEHNEe, KaT0 BE3NOKHUTENIT MMa [IPaBo Jia peTeHaupa HEYCTOHKa B pasmep Ha 2
% OT cTolHOCTTA Ha JOTOBOPA.

(17.3) Besnoxutenst npexparssa Jlorogopa B cirydaute mo un.118, am.l ot 3011, Ges na
IBIkd obesmerenye Ha V3mbaHuTeNs 3a IIPETHPIEHH OT IpeKpaTsBaHeTo Ha JoroBopa Bpeny,
OCBEH aKo MpeKpaTIBaneTo ¢ Ha ocHoBanue wi.118, an.1, r.1 or 30IL

(17.4) IlpexpatsBaneTo crapa ciell ypexaaHe Ha (UHAHCOBUTE B3aMMOOTHOLUCHHS MEXIY

CTpaHPITG 3a U3BBPUICHUTE OT CTpaHa Ha M3nenauTens u ono6peHn oT BB3noxuTens JeHHOCTH .

1o ¥u3IEIHeHne Ha Jlorosopa.

(17.5) BB3oxuTensT MoXe Jia pa3Baiy Z[ormaopa IO pejia i K YCNIOBUATA NPE/BUNEHA B
HETO WX B IPHIIOXIMOTO 3aKOHOAATENCTRO.

(17.6) JloroBop®T MOXe 1a b€ pasBajieH OT KOSATO M 4 € OT CTpaHHUTe IPU HACTHIBAHE Ha
HEBUHOBHA HEBB3MOXHOCT 38 W3IIBIHCHNE, HEIIPEABUACHO MM HENPeJOTBPATAMO CHOHTHE OT
H3BBHPEICH XapaKTep, BE3HUKHAIO CJe]] CKIIOYBAHETO Ha I{orOBopa (,,HempeomonuMa cuna‘)
IPOABIDKANA IOBede OT 45 (JeTupyieceT U I1eT) JHH;

Yien 18

(18.1) Hacrosumusar JloroBop Moxe ma 6bie w3MeHsH i Honbisad oT CTpaHuTe NpH
ycinoBusTa Ha 9i1. 116 ot 30IL

(18.2) Horosoperute B 4i.2 OT TO3H 2101‘0B0p [IEHA MOraT ha Ce IIPOMEHSAT CaMo aKo
V30BIHUTENAT NPEeIOKK HO-HECKH IIEHH 10 BpeMe Ha M3IGIHEHHE Ha JOroopa, 0e3 na
IpoMeHs [IpeaMeTa U 06eMa Ha U3ITBIHEHHETO. :

XI. HEIPEOJOJIMMA CHJIA

Ynen 19.
(19.1) Crpanute He OTTOBapAT 3a HEHM3IBIHCHHE HA 3a4bJDKeHMe Do To3u Jlorosop,
KOTaTO HEBH3MOMXHOCTTA 3a M3NBIHEHHE Ce ABJDKH Ha Hempeooinuma cuia. Huxos ot CtpanuTe
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He MOXKE Jja Ce TI030BaBa Ha HEIpeoJojInMa Cuila, ako ¢ 6una B 3a6asa U He © uaopMupaa
npyrara Ctpana 3a B3HUKBAHETO HA HEIIPEOIOIUMA CHIIA. _

(19.2) 3a memute Ha To3u L[orosop, ,HENpPEOHONMMA CHIA* UMa 3HAYCHMETO HA TOBA
HOHATHE IO cMuChIa Ha WI.306, an.2 ot THProBeKus 3aKoH. ,

(19.3) Crpanara, 3acersara OT HEIPEOAONUMA CHIa, ¢ JTHKHA Jla IPEAUPHEMe BCHHEKH
pasyMHH YCHIIHS M MEPKH, 33 13 HaMalld IO MUHUMYM IIOHECEHUTE BPeIH M 3ary0u, KaKkTo H /i

yBeoMY IucMeHo Apyrara Crpana B cpok jio 3 (mpu) AHY OT HACTHIIBAHS HA HENPEOXOTMMATA

cwra. KEM yBeIOMIICHHETO CE NPMIAraT BCHYKH PENEBAHTHA W/WIH HOPMATHBHO YCTAHOBCHH
JI0KA3aTEJICTBA 332 HACTBHIIBAHETO W €CTECTBOTO Ha HEIPEOJOIMMATa CHia, IPUIHHHATA BPh3Ka
MEX/Iy TOBa 06CTOATENICTBO M HEBE3MOMKHOCTTA 32 M3IBIHCHAC, M 0YaKBAHOTO BPEMETpacHe Ha
HEH3IBIHCHUETO.

(19.4) Jloxaro Tpae HEMPEONOIMMATa CHIIA, U3NBIHEHACTO Ha 3a[B/DKEHUETO Ce CIHIpa.
Bacernarara CTpana e JIeKHa, CleX chIvacyBaHe ¢ Hacpemnara CtpaHa, /ia IPONBIDKA Jia
M3ITBIIHABA Ta3d YacT OT 3aIBIDKEHHMATA CH, KOHTO HE Ca BB3NPEMATCTBAHM OT HEIPEOJONNMATA
cua. A

(19.5) He Moxe Nia ce mo3oBasa Ha Hempeonomma cra Crpasa:

1. xosTo ‘¢ Ouwna B 3a6aBa WM ADYTO -HEM3IBIHEHWE IpPeIy HACTHIBAHETO HA
HEIpEeooJIIMa CHIa; '

2. xoaT0 He ¢ nadopMupana npyrarta CTpaHa 3a HACTBIBAHETO Ha HENPEOJONUMA CHAIA;
701

- 3. uypaTOo HEOPE)KHOCT WM YMHIUEHH JeHCTBUMA nmu OesfedcTBhs ca JIOBENH MO
HEBH3MOIKHOCT 3a H3ILIHEHYE Ha Jlorosopa. :
(19.6) Jlumcara Ha IapUYHY CPEACTBA HE NPEICTABIIABA HEPEOJONIMA CHIIA.
(19.7) He moxe na ce mo3oBaBa Ha HerpeojomiMa cuna onasy CrpaHa, HHATO

- HEOPEXHOCT WMIM YMUILICHH IeHcTBHA MM OesjeicTBUi ca JOBENM /IO HEBB3MOXKHOCT 32

u3neIHEeHNe Ha Jlorosopa.
XII. KOHOUIEHIIUAJTHOCT

Yaen 20. ,

-(20.1) CparuTe Ce CHIIIACABAT fia TPETHPAT KaTO KOHpUACHIMANHA BCAKA uadopManys,
TOJIy9eHA TIP¥ ¥ TIO TOBOJ| H3BIHEHHeTO Ha JloroBopa: HaGopMAIs, aHHY (BKIOUHTEITHO, HO
He caMo JIMYHY JIaHHH), HOY-Xay He3aBHCHMO JaJii € TEXHMICCKO WM He, KOUTO ¢a PasKpuTH Ha
JpYTaTa CTPaHa M KOUTO CE OTHACAT JO H3CIEJBAHUS, TEXHOJNOIHs, 000py/IBaHe I OuzHec-
HeMHOCTH Ha NpHUTEKATeNs, KOUTO Ca MIM YIOMEHaTH, MM JCKNapupaHd KaTo
KOH(HCHIMATHY, WK Ca TAKHBA {10 CBOATA CHIIHOCT H/WIH HAMMEHOBAHMETO MM TIPEAIONAra
Ia 6BIaT KoH(UIeHUMAIHM; ¢ KoH(HIeHIHaHA MHGOPMALEs M3PUYHO CE O03HAYaBaT CHINO
JNIYHATE JaHHHA, KouTo CTpaHHTE MPEJOCTABAT €IHA Ha ADYra ¢ CAMHCTBEHO IPEAHA3HAYCHHE
J1a-Ce YAOBIETBOPAT YCIIOBHATA 32 H3NLIHEHHE Ha IpeIMeTa Ha IT0BOpa.

(20.2) Huxos Crpana HMa 1paBo Oe3 MPeABAPHUTEIIHOTO THCMEHO ChIIIache Ha [ipyrata Ja
pasKpuBa II0 KaKBBTO ¥ [a € HauuH M TOJ Kaksaro u Aa e $opMa KOH(HACHIMATHA
nHgopMauysi, Ha KOFOTO M Ja €, OCBEH IIpeJ| CBOHTE CITY)XHTENM W/WIA KOHCYJITaHTH.
Paskpupanero Ha KoH(QEIeHIMaNHA HHOOPMANHES IPE] CITyKHTEJ/KOHCYITaHT/TpeTa CTpaHa ce
OCBHIIECTBSABA CaMoO B HEOOXOIMMATA CTEIEH ¥ caMo 3a L{eliTe Ha H3NbIHEHNeT0 Ha JloroBopa 1
CIICK IT0EMAaHe Ha CHOTBETHHUTE 3a(bIDKEHUS 32 KOH(HICHIMAIHOCT.

XI1l.. OBPABOTBAHE M 3AIIUTA HA JIMYHATE TAHHUTE

Yien 21.
(21.1) Crpanute ce 3ambiKaBaT fa 06pabOTBar JIMYHUTE JAHHH, IOCOYCHH B IOrOBOPa
HITH TIOJIYYCHH TIPH ¥ TI0 TOBOJ| M3IIBIHEHIETO HA JOTOBOPE, B CHOTBETCTBHE C NPHHIANIMTE Ha
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3aIIUTa Ha JTIHYHUTE JAHHMY, 3a10xeHu B O0mus Permament 3a 3amura Ha maugute nanuu (EC)
2016/679 na Eppomelickus mapnamenT Ha CpBera ¥ 3axoHa 3a 3alluTA Ha JTMYHWTE NaHHH, B
JaCTHOCT upes:

1.1.0rpasnuasase Ha 0OpaOOTBAHETO Ha JTHUHHTCS ,uaHHH caMo A0 HeoOXOIUMHTE 3a
H3IBIHEHUETO Ha JIOTOBOpa LEJIH;

1.2.06paboTka Ha THUHUTE JAHHK Ha KOMITIOTPUTE U APYTUTE TCXHAYECKH HOCUTENM Ha
uHbOpManysI, B CBOTBETCIBHE C NPUCTUTE BBHIpeiiHd mnpaBmwia oT Crpanute, B KOHTO C€
pernaMeHTHpaT MEPKUTE 3a 3al{iTa Ha JIMYHUTE JaHHH IpH 00paboTka.

(21.2) Crpanute ce 3anbiKaBat:

2.1.Jla He cHXpaHABAT TWYHU JAHHY U 2 U3TPUBAT He3a0aBHO JIMYHUTE NAaHHH, KOUTO Ca
IIOJI3BAJIH 38 HYXIUTE HA JIOTOBOPa, KOTaTo Beue He ca HeoOXouMHU;

2.2, Jla ne oOpaboTBaT JUYHU [JaHHH, CHOWMpaHW 3a CIHM HENM, 3a Jpyru uenu, 6es
JpyTrarta CTpaHa Jia € IOCOYUIIa OCHOBAaHHETO 3a T03u BuX 00paboTKa;

2.3. Jla He MON3BAT JIMYHH JAHHHM, KOTATO €CTECTBOTO HA JIMIHH JaHHM HE H3UCKBA TOBA.

(21.3) Besika crpaHa WMa TpaBo Ja M3MCKBA OT JApyrara Jia aJMUHWCTPUpA JIHYHHTE
JAHHY 3aKOHOCH00pasHO. _

(21.4) Crpanure rapaHTHpaT, Y€ TEXHHTC CIIYXKHUTCIH, KOMTO Ca OIpPABOMOILICHH A2
06paboTBaT JIMIHN JAHHH, Ca IOEIM AHTAXUMEHT 33 IIOBEPUTEIHOCT M KOHOMICHIHAIHOCT Ha
ToTy4eHara HHGOpMalys, BCIeICTBHE Ha M3IIBIHCHHETO Ha 3a/IbIDKEHHSTA CU IO TO3H JOTOBOD.

CTpaHI/ITC ClICABa a orpagydyaTr JOCTHIIA 10 AAaHHUTE 0 CIIYXUTCIINTS, AMalI OTHOINCHHAC KM -

CKIFOYBAHETO M H3NIEJIHEHHUTE Ha IOTOBOPA.

(21.5) Crpanute rapaHTUpaT, Y€ IpUIaraT MOAXOASIYE TCXHHIECKY U OpraHU3alOHHH
MEpKH 3a OCHI'YpSIBaHE Ha CUTYPHOCT Ha JINYHUTE NaHHH, BKITIOYHTEIHO upes:

- IlceBnosmmuzanus (3aNMvaBaHE HA NPAKATa Bp’LBKa Mexc,uy JIAYHUTE ;[aHHH U
HaNpaBeHNUTE Ha TIXHA 6232 AHATHTHYIHI M3BOJINL);

- lapanTupaHe Ha MOCTOSIHHA HOBEPUTEIHOCT, IAIOCTHOCT, HATMYHOCT ¥ YCTOWYHBOCT
Ha CHCTEMHMTE ¥ yeIyruTe 3a obpaboTBane.

(21.6) Crpanure mexnapupar, 4e¢ CyOeKTHTE Ha JaHHM, MOCOYeHH B I, (23.1), ca manu
CBOETO H3PHUHO CHIVIACHE, CBBP3AHUTE C TSIX JIMYHU JaHHHE Ja ObIaT 0O6paboTBaHy 3a HeNuTe Ha
U3IBIHEHNE Ha IOTOBOPa, KaTo CyOEXTUTE MMAT HpaBo Ha JOCTBI 0 CBOUTE JIUTHE IaHHH U
KOpHIUpaHe Ha TakuBa JaHHH.

(21.7) Ctpanute ce 3abiDKaBar:

1. a BB3UpEnATCTBAT BCIKO HEYNHIHOMOIICHO JIMIE Jia. MMa IOCTBII JO KOMIOTHPHY
cucTeMu, 00pabOTBAINM JIMIHN JAHHHU, U IIO-CIICIHATHO!

1.1. HepaspelmeHO dYeTeHe, KONMpaHe, NPOMSHA WIH IpeMaxBaHe Ha HOCHTENIH 34
CBXpaHemme; ’

1.2, BepaspelneHO BHBEXIAHE HA AaHHM, KAKTO M BCAKO Hepaspemeﬁo pa3KpUBaHe,
TIpOMSIHA WY U3TPUBAHE HA CHXPaHABAHUTE JINUHU JAHHM;

1.3, HepaspemeHo m3NON3BaHE Ha CHUCTeMH 3a 00paboTka Ha JaHHHW IOCPEACTBOM
CpeIcTBa 32 IpeJjaBaHe Ha NaHHY, '

2. la rapaHTHpar, 4e OIPaBOMOINEHHTEe HOTpeGuTenu Ha cucreMa 3a ofpalorka Ha
JaHHM MMarT JOCTHI caMo- 0 JINYHUTE AAHHH, 38 KOUTO Ce OTHACS TSXHOTO IIpaBo Ha JIOCTHII;

3. la rapanTHpar, 4e Npy NpeliaBaHe Ha JIHYHH AAHHA U TPaHCIIOPTHpaHe Ha HOCHTEIM
3a ChXpaHeHHE JaHHUTE HE MOTaT J{a Ce YeTaT, KOMpaT WK U3TPUBAT O3 paspelneHue.

(21.7) W3nwmaurenar ce 3aQpDKaBa Na NPEAOTBPATABA BCIKAKHB HE3aKOHEH HIH
CIlygaeH JOCTBII IO JIAYHUTE JJAHHY M BCIKAKBO JPYTO He3akoHHO o6paboTBane M 3imo0ynorpeda
¢ NIMYHMTE JAHHM M 1 YBEAOMH He3a0aBHO BEH3loXuTensd, B Cloydali ue yCTaHoBM Ciydai Ha
350ynorpeda uin JOCTHII. : »

(21.8) 3ampokennsTa 3a ONa3BaHe HA JMYHUTE JAHHU IO To3H J[oroBop He ce mpuiarar
CIPAMO JWYHU JaHHM, KOHUTO Ca IIOUCKAHM OT KOMIICTEHTEH HIBPXKABEH OpraH M 3a
IIpeIOCTABSHETO HA KOUTO € HAJNIE 3aKOHOBO H3UCKBAHE.
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XIV. JOII'bJHUTEJHMU PASIIOPEABH

Ynen 22.

3a BCHYKH HEYPEACHH B HaCTOAIMSI I[OI‘OBOp BBRIPOCH CC npnnara ,IIeI/ICTBaIlIOTO
61,J1rapcxo 3aKOHOOAaTCNCTRBO.

Unen 23.
(23.1) Crpanure OIpeneNaT CACTHATE JTHKHOCTHH JIUIA, KOUTO /Ia OFrOBAPAT 32 pHEMAaHC
Ha JIOCTABKUTE U IOJMIVCBAHE HA IPUEMO — [IpeaBaTeTHITE IIPOTOKOIH:

3A BB3JIOXKUTEJILSA:

SanmMueHo Ha OCHOBAaHMEe

HHA

(23.2) Benuxu choOMERUs H YBEIOMIICHHSA, CBEP3aHy ¢ U3IIBIHECHHETO Ha TO3H Horosop,
clezBa Jia ChIBPKAT HAMMEHOBAHKETO ¥ HoMepa Ha Jlorosopa, na 6baar B mcmena ¢opma 3a
JefCTBUTETHOCT.

(23.3) Crpannurte ce 3ambkaBaT Ja ce MH(OpMHpAaT B3auMHO 33 BCAKa IpoMsAHA Ha
IpaBHHUA CH CTATYT, aJpecuTe CH Ha YIpapieHue, TenepoHure ¥ JMIATA, KOMTO IH
TIPECTaBIIsBAT. :

(23.4) Odmmansa xopecnonaeHus Mexay Crpannre ce pasMeHs Ha IIOCOYCHUTE B
nacrosmst JIoroBop afpecy Ha yupasleHue, ocBeH ako CTpanuTe He ce HHGOPMUPAT IHCMEHO
3a zipyru cBou ajpecy. [Ipu HeyBeJOMABAHE UM HECBOCBPEMCHHO YBCIOMABAHE 32 NPOMSHA HA
azpec, KOPECTIOHICHNUATA H3NPATeHa Ha afpecHTIc IO HACTOSIHS wWieH 21 ce CUMTaT 33
BAJIMIHO M3IIPATEHN | HOJy4eHH oT Apyrara CrpaHa.

(23.5) Bewuxy choOINEeHMs B YBENOMIICHMS CE M3IpalfaT 10 Homara ¢ npenopbuaHa
TpaTKa HIH 10 Kypuep. ITucMenuTe YBEHOMICHISA MEXY CrpanmTe o Hactosmus JloroBop ce
CUMTAT 32 BaMIHO M3IpaTeHy IO (aKe ¢ aBTOMATHYHO IeHEPHPAHO CHOOIICHHE 3a NONyIaBaHe
OT ajipecaTa WK 110 €JIeKTPOHHATA II0Ia Ha CTPaHUTE.

Yyen 24.
VI3SOBIHATENIAT HIMA IPaBo Ja HPEXBBPIIL CBOUTE IPaBa MK 3aBIDKCHUS 110 Hacro;lmml
Jlorosop Ha TPETH NHULa, OCBEH B CIIyJaunTe npe)mmenn B 3011,
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Yien 25.

(25.1) Bewuku criopoBe, IOpOAeHH OT To3u J[OroBop MM OTHACHINM CE JO HETO, INE
6BHaT paspelnaBaHy I'PBO IO U3BBLHCHACOEH pejl upes MperoBopH Mexay AseTe CTpaHu,KaTo B
crydait ma cmop, Beska CTpaHa MOXe Ja M3NPaTdH HA JApYrara Ha IOCOYEHHTE afpecy 3a
KOPECHOHB/ICHIS I0-01y ITOKaHa 3a IpPEeroBOpPHM € IOCOYBAHE HAa Jara, 4ac M MJACTO 3a
IPErOBOPH. ' ’

(25.2) B cnyuaii Ha HENOCTHUraHe HAa JOTOBOPEHOCT IO pefla Ha NPEAXONHATa aJIinHed,
BCHYKH CIIOpOBE, MOPOJIEHH OT TO3W JIOTOBOp WM OTHACSIM €& O HEro, BKIIOYHUTETHO
CIIOpOBETE, OTHACAIIA CE JO HETOBOTO THIKYBaHe, HENSHCTBHTENHOCT, HEH3NBIHCHME HITH
IpeKparaBaHe I¢ OBNAT OTHACAHM 3a pasTIICKIAHE M pellaBaHe OT KOMIECTEHTHMSA CBJ Ha
Peny6mka beirapus o pema na I'TIK.

. Yaen 26.
HumosxHOoCTTa Ha HSKOS OT KJay3ure 1o JloroBopa Wid Ha JONBIHUTEIHO YTOBOPCHH
YCIOBHS HEe BOAM JI0 HUIIOXHOCT Ha JPyra Kiay3a mwi Ha JloroBopa KaTo 1o,

Hepa3znenna yact ot HacTosmus J[oroBop ca CIeAHUTE IPUI0KCHNS:
IIpunooicenue No 1 — Texandecka crienuduxanus Ha Brimoxuarens;

Ipunooicenue Ne 2 — TexHUUECKO TIPeIIOKEHUE HA V3msnanTes;
Ilpunoorcenue Ne 3 — 1lenoBo npeyroxenue Ha W3nsimaurens

Lo e

Hacrosmust I[orosop ce moAmuca B JBAa €AHOOOpasHH eK3eMIiIpa — ©IUH 32
Braioxurens # enpd 3a V3neIEHTeN . :

LIRS

3A BB3JIOXKUTEJ 3A M3ITHJTHUTEJL:

Sanweno va ociosame JaTeHO Ha OCHOBaHHE
Vel A u.or 33M
MHPOCJIABA PAﬁKOBCkA IIETHP 3SIOMBIJIEB
T'JIABEH CEKPETAP HA ATTI YIIPABATE.I

FaamueHo Ha ocHoBaune
AL 2 OT‘33)':!.£|“

1

TJIABEH C‘IETOBOlIﬁ’&\E\JI“

3anuueHo Ha ocHoBaHKe
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HY)XAUTE Ha HAIMOHANHA CICJCTBEHA CIy:x0a‘“

OBPA3EIl N2 4

HNPEJJIOKEHUE 3A M3ITBJHEHWE HA OBIMECTBEHA l'IOP’I)‘lICA

OTKPHTA TIPOIEYPA s
/
Jomynonmucanusr /asa/: [lernp «wom  3romGuures “

(co6erBeno, GaruHo, haMuIHO UME)
B Ka4eCTBOTO CH Ha YIIpaBuTelL,
(aexHOCT)
Ha yqacmmc ACATTEOO[; EHK 175370880

CsriacHo my6nuKyBaHO B eNEKTPOHHATa CTPAHMIE Ha AreHIMS 10 OOIMECTBEHH
nopbuky obsenenue Ha IIpokyparypa Ha PenmyOmuxa Boirapus, 3a OTKpHTa IIpoexypa 3a
BB3arage Ha oOmiecTBeHa MOpHuKa ¢ mpeamer: ,Jlocraska ma TenedonHa HeHTpana 3a
orkputa ¢ Pemenme Ne OIIM-782 ot
25.06.2018 r. na I'naBen cexperap Ha AXMUHVCTPAN¥S Ha IIABBEUS NPOKypop (OHpeneneHo
JTLKHOCTHO NHIE Ha OcHoBaume uwi. 7, ax, 1 or 30I1 csrmacmo 3amosex Ne PJ] 04-
184/01.06.2018r. na rnasums mpokypop Ha PeryGnnka Brarapus) 1 el KaTo ce 3all03HaxMe
C YCIOBEITA 32 y4acTHe, CHIIIACHO YTBHPACHATA NOXYMEHTalus, IpejuiaraMe Jia M3IbaHuM
HopruKara, ChIIACHO JOKYMEHTAIMATA 32 YIACTHE, IPH CISIHATE YCIOBUA:

VBAJKAEMI JJAMH 1 FOCTIOJA,

SasmaBame, ue: :

1. Xemaem ma ydacrBame B .00INeCTBEHA WHOpHYKA ¢ mIpemMer: ,JlocraBka Ha
TenedOHHA MENTPANA 32 HYKAUTE HA HAUNOHAIHA CIEACTBEHA CIIymba“

2. TIpu noAroToBKaTa Ha HACTOSNIOTO MPEHIOKEHHS CME CIIA3UIN BCHYKY H3NCKBAHMSL
Ha BB3nosxutens 3a HedHOTO H3rOTBAHE,

3 ,I[elcﬂapnpame, ye aKo OpreM N30paHy 32 HABIIHATENN ME USIIBIHIM TIpeSIMETa Ha
HOPHYKATA B IBIHO CBOTBETCTBUE C TEXHAYECKHTE CIENH(MKAUME, MSHCKBAHMATA Ha
BE3JIOKUTEN, HOPMATUBHUTE MSUCKBAHMA, OOPUTE MPakTHKH B 00J1acTTa U IIpCﬂ:CTaBeHOTO
OT Hac HPeIOKEHHE 32 H3IIBIHCHAS Ha NOPHYKaTa.

4. TIpenmarame CIEXHOTO TEXHIIECKOTO- IEPE/ITIOKEHHE:

4.1, Tenedounara menTpaaa — 1 6p.:

-M3UCKBAHMS HA BH3JIOKUTEJIS: | HPEJIOKEHNE HA YYACTHHKA:
IIpepnarana Mapxa n Mozges: OpenScape
Business X8

1. XubGpupwa temehonna mnentpana c | 1. Xubpumsa TenedoHHa ueHTpaia ©

BB3MOXHOCT 38 HOJPEKKA Ha PasIudHz
BuOBE cTanqapTai BeHIIHEK tuHuE (PSTN,
ISDN BRI, ISDN PRI, GSM 1 SIP trunk) u
Pas/IMYHE BHUAOBEC CTAHJAPTHH abOHATH
(amanorosn, cucremun, DECT u IP).

(ananorosu, cncremuu, DECT u IP).

BBH3MOXHOCT 33 MOAAPEKKA Ha DPasiIudHu
BHUJI0BE cTanAapTHY BhuimHg auauy (PSTN,
ISDN BRI, ISDN PRI, GSM u SIP trunk) u
pasIMYHN BUIOBE CTaHAAPTHU a0OHATH

2. Beuuxw  cofryepHu  ymmeHzm,

Bewuxu codryepn mumensu, BRITFOUATEIFN

H yIIpapIgBalliAT CoO 0 YEP, ca BXIOUCHU  Jairieno Ha ocosanue

BIJIIOYHTENIHO M YIpaBIABaluar codryep,

JARMUSHO Ha OCHOBRHAE

. 201 B34

un.201 3N}
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Tp}IGBa JAa C¢a BKIIOYCHM B ICHATA HaA
HNEHTpaJIaTa 1 [ia ca 3a 6630p0‘1H0 TIOJE3BAHE,
T.C. Ja HEC C¢€ Hajlara JONBIHATCIIHO
janraaHe 33 TAX CIeH W3THYaHe Ha
OIIPCHCIICH IICPHOJ OT BpEeMeE,

I(GHATA HA NEHTpaNarTa U ca 5% 0esc
IO/3BAHE, T.6. HE Ce Hauara JOIBIHHA .vven
3amnalnane 3a TAX CNeA H3THYaHe Ha
OIPEMIENIeH EPUOJ, OT BpeMe.

3. besmnareH BIACSHT B rapaHIOHHNS CPOK
Ha ymopaBisBalys codryep Ha HeHTpanara
(firmware update) mo mocnennara aKTyanHa
BEPCHA 3a MoZea, '

3. BesmnaTeH BUAEHT B rapaHIMOHHEA CPOK
Ha ympapissanis codryep Ha LeHTpanaTa
(firmware update) 0. mocyeHaTa axTyarHa
BEpCUS 38 MOJENIA, '

4, Bewuxu BuaoBe uaTepdeiic tpabsa ga ca
Ha MoAyiH (IIaTKH) Ha nentpanata. He ce
JOIycka I10j13BaHE Ha BRHINHK YCTPONCIBA
xaro VoIP reifityen, ATA wm GSM
reliTyeu. '

4, Bewvxu BuoBe matepdelicu me ca Ha
MoZyny (IUIaTKH) Ha TeHTpanara. Hama na
e IION3BAT BRHINHH yCTpolicTBa xato VoIP
refiryen, ATA mim GSM reiityen.

5. Bewruxm seanmm v aGoBaTHE JIHHMH HA
uenTpanara TpabBa Aa ca Ha CTAHAAPTHH
RJ43 xomexropy.,

5. BCPI‘[KPI BRHOIAY K a0OHATHM JHMHUM Ha

IeHTpanaTa e ca Ha craHmaptHH RJ45

KOHEKTOPH.

6. Koudurypanys na nentpanara;

6. Kongurypanus Ha nenrpanara:

6.1 Beummn T HUK KBbM
TENEKOMYHHKALHOHCH ONEPaTop :
' - SIP TprHK 3a 32 eQHOBpEMEHHH
pasrosopa

- B®3MoxHOCT 32 Hajrpaxiase ¢
Olle BBHINHYA JIMHUY, BKIIQUATENHO H OT

ZpYT BUNT

6.1 Brummaun JAHAA KbM
TEIeKOMYHMKAIOHEH OIIEPaTop

- SIP tppHK 3a 32 efHOBpEMEHHM
pasrosopa. . :

- BB3MOXHOCT 3a Haarpaxuase ¢
OII¢ BHHIOHA JVHHAH, BIIOUYHTEIHO H OT

JApyr BUN

6.2 CheIuHUTENHM IMHAX KBM  APYIH
LEeHTPaIH. :

- . QHWIOTOBM JMHMM — 33 6
Op.enHOBPEMEHEHN pasroBopa KBM

H3II0N3BaHATa B MOMEHTA LIEHTpalla Mapka
nEricsson® , mogen MD110.

- 8 6p. SIP ceBp3Bamy Juwus k6M 1P
nentpanara Ha AI'TI

6.2 CopecOoMHHTENHM JIMHME KBM  JpPYrd
LeHTpaIH.

- QHAIOrOBH JMHMH - 332 6

6p.eIHOBPEMEHHI pasroBopa KBM
U3MON3BaHaTa B MOMEHTA T[EHTpala Mapka
,Bricsson® , Mogen MD110, :

' - 8 6p, SIP cepp3pamy uHuM KM [P
nentpanara xa AI'TI '

6.3 BeTpemny uaum:

- 3a ananoroBu abonaru ¢ CLIP: Munamym
260 6p.

- 3a IP (SIP) aGonaru ¢ CLIP: marnmym 10
op.

- Bp3MOXHOCT 3a HAATPAXKIAHE ¢ MUHAMYM
otre 100 aGoHATH, BKIIOUMTETHO i OT APYTH
BUZOBE, '

SamnueHo Ha ocHosasme
un. 2o 3300

3anAugH0 Ha OCHOBaHME
.2 o3

6.3 Brrperan e

- 3a ananorosu abonatu ¢ CLIP: 260 6p.

- 3a IP (SIP) abomaru ¢ CLIP: 10 6p.

- Br3moxHOCT 38 Haarpaxgase ¢ ome 124
aboHATH, BKIIOYUTEIHO U OT APYTH BUAOBE.

|

.
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JANHYEHO HA OCHOBaHME
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7. oxmprxxa Ha daxe o mpoTokos T38
MHHEMYM S €JHOBPEeMEHHHU KaHaa.

7. Tonmprxka Ha daxe 10 npomxcon T38 -

5 eIHOBPEMEHHH KaHAA,

o

8. CraTucraxa 3a IOCIETHATE MMHHMYM
50 000 wpoBe#eHM  Ppa3TOBOPH  Xpes
Tene(oHHATa HeHTPpaa ¢ HHdopManys 3a:

- TenedOHHMA HOMEp, KOUTO 6
WHHLMMPAN pasroBopa (BKIIOYHTENHO H
BBHIIHEYA HOMEPA) :

- TeleOHEMA HOMep, ¢ Kolro ¢
PasroBapsHoO (BI(JIIO‘HITGJIHO ¥ BBHHIIHK
HOMepa)

- HAYANeH YaC Ha PAsTOBOPA

- KpaeH 9ac Ha pasroBopa

- IIPOABIDKATENHOCT Ha Pasropopa
LienTpanata /ja HO3BOMABA IECHO THPCEHE B
CTATHCTHYECKUTE NaHHU W HaMMpaHe Ha

HeoOxomumaTa nHGopManus ypes
dunrpupare Hai-MaNKo IO ABAa KPUTEPUS:
Tese()OECH HOMEp M JaTa. .

8. Cratucruxa 3a mocnemeure S50 000
HpOBEIEHH PasroBOpH mpe3 TenedoHmara
nentpana ¢ uGopmanud 3a;

- TemeoHHHS HOMep, KOHTO €
PIHHIIHPIpaJI pasropopa (BKNIOYATENHO X
BBHIIHA HOMEPa)

- TeneoHHMA HOMEp, ¢ KOHTO ©
pasroBapsHo  (BKIIOYUTENHO M BHHIIHA
HOMeDa)

- HaYaJNeH Yac Ha pasrosopa

< KpaeH Yac Ha pasroBopa

- = IPOABIIKMTENHOCT Ha pa3rosopa
[enTpanara nmosBONABA JECHO THPCEHE B
CTATUCTHYCCKUTE JAHAM ¥ HaMHUpaHe Ha
Heobxomumara .~ HH(opManus upe3
duntpupane 10 JBa KpuTepus: TencdoneH
HOMep H Jiata,

9, [lUCTAaHNHOHHO AIMHHMCTDHpAHE M
IMarHOCTHKA Ha IeHTpanata 1o IP upes Web
browser # JIOKaJHO 0T Besika Touka Ha LAN
Mpexara Ha Branoxutens

9. JluCTaHIMOHHO aJMHAHMCTpHpaHe H
IUATHOCTHKA Ha NenTpanata o IP upes Web
browser u JiokanHO OT BesAxa Touka Ha LAN
MpexcaTa Ha Br3noxurens

10. Ilacm 3a wmomraxx B 19
KOMYHHKAIHOHEH Iuxad

10. ~ Ilacu 3a mMomraxx B  19“
KOMYHUKAIHOHEH MKat

11. KoMmynukanmonen mikad 3a MOHTaX Ha
TesedoHHATa HeHTpana.pasmep 19¢-25U

11. KomynuxanuoneHn mxadh) 3a MOHTaX Ha
Tenedonnara nenTpana.pasmep 19-25U

12. Noamprxka Ha aBTOMATHYEH BXO

12. Tlonnpb:xka Ha aBTOMATAYEH BXO,

13. Tenedponute u  peHTpanara Ka ca
CHBMECTHMH CBC  -ChHIIECTBYBAMIOTO
oOxabelsBane ¥ aHAJJOroOBATE TexethOHH 1ia ce
3axpanBar no rexedoHen yrdT

13, Temedomure u uenTpamara ca
‘CHBMECTHMH  CBC ChHINECTBYBAIIOTO
oxaGeNnsBaHe U AHAJIOrOBUTE TeNe(OHU ce
3axpanBar Mo TenehoneH yudT.

14, Wsnmmmyrensr TpsbBa pa OCUrypH
oxaGensBaHero  Mexny  TenehoHHara
NEHTPAJIa ¥ ChIIECTBYBAIATA PA3BUBKA,

14, ACAIl EOOX me ocurypu
okafensdBageTo  Mexxy  TenehoHHATA
LIEHTpANa ¥ ChUIECTBYBAIIATA Pa3BUBKA.

- 4,2, Yeryru Ha TestepoHHATA IEHTPAJIA, KOATO MOKE A2 TIOJI3BA BCEKH a0oHAT:

N3NCKBAHUS HA BH3JIOXKUTEJIA:

TIPEJJIOKEHME HA YYACTHHUKA:

1. IIpoBexnaHe Ha BXOAMIIH M H3XOASIIU
BBHTPEIIHY ¥ BHHIIHA PasTOBOPH

1. TIpoBexaaHe Ha BXOAMINE M M3XOMANI
BBTPELIHY ¥ BEHIMHE PAa3roOBOPH

b0 o

2. ITpexnnpiiane (tpancdep) Ha pasroBop

2. lpexeopiswe (Tpancdep) Ha pasrosop

Tajinueno i ocHoBAiMe
up, 20T B4

JaiHeHO Ha OcHoBaHME
un, Jor 330

00602

u Lol



AN 4
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- IHPEKTHO
- CIIe[] CHITIACYBaKe

- IHEPEKTHO
- CIieJ CHIIACYBaHE

3. 3apepoxane Ha pasrosop (HOLD)

3. 3anspixane Ha pasropop (HOLD)

4. Koncynranus 1o BpeMe Ha pasroBop

4, KoHcyATaIus IO BpeMe Ha pasroBop

| apyr aGonar

5. Tloemare Ha BXOAAHIO O0aXHaHE KBM

5. IloeMaue Ha BXOAAINO obaxcoase KBM
Ipyr aboHar

KBM OIIpeNiesIcH BETPEIIeH HOMep
- He3abaBHO
- IIpu 3aeT aboHar
- TIpA HeOTroBaps aboHaT

6. IIpenacouBane Ha BXOHAIATE 008X IaHs

6. IIpenacousane Ha BXOASIIATE 06aKIaHMA
KbM OIIPeJIeNiCH BETPEIICH HOMED |

- He3a0aBHO

- TpH 3aeT aboHaT

- Ip¥ HeOTroBapAIy aboHaT

KBM OIPEZeNIeH BEHIICH HOMEp
- He3abaBHO
- TIpH 3aetT aboHaT
- TIPH HEOTTOBApALT aboHaT

7. IIpenacouBane Ha BXOIAIIATES 00KEAHAL

7. Ilpenacoysane Ha BXOAsuTe 00aNHAHUT
KEM OIpEHeNeH BHHIICH HOMEp

- He3a0aBHO '

- pu 3aeT aGoHaT

~ IIPH HEOTrOBapsIY a60HAT -

rHomepa Ha abonara (CLIR)

8. Wsxonsmo ofaxane ChC CKpUBAaHE Ha

8. Waxomamo ofaxmaHe ChC CKPUBAHE Ha
HOMepa Ha abonara (CLIR)

TeNe)OHHNAS HOCT

9, Brroxnpane Ha H3XOAIETE OOAKIAHNA OT

9. Biroxupane Ha H3XOAMUTe 002K IaHUS OT
TenedOH A I0CT

4.3. Teneonnure amaparn

4.3.1, Auaitoros xuuen Tesedonen anapar - 210 6p.

’

HN3UCKBAHWS HA Bh3JIOXKUTEJIS: IIPEJUIOKEHUE HA YYACTHUKA:
' Hpepnarana mapka n Moges:
Alcatel TS6
1. CpBMecTHMOCT € IIsnea CHBMECTMMOCT, ITenHA CHBMECTUMOCT.
_z NEHTPANATA 1 ‘
; ] DOAAPLKARNTE OT Hest '
i | YCXYrH
o 2. Bpoii ananorosn 1 6p. 1 6p.
Lo JIAHUN
3. Muecnreii Ja Ha
4.0cHoBHH : CLIP CLIP
XaPAKTEPUCTHKY - Tenedonen ykazaren Tenedonen yxasaren
! ' Byror Redial Byron Redial
Lo Byron 3a sangspxane Ha | ByroH 3a 3anbpikane Ha pasroBopa 0
: pasrosopa
4.3.2. VoIP :xmuen Tenedonen anapar 3a cexperap 1 MEHHUKLD - 4 Op. 33!]“%“0 Ha ChORZHHE

o]

Janugho Ha-ocHOBAHME - N
un 2ot 3R OOOOZB

JanuueHo Ha OCHOBaKME ~ i 1
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JaruiieHo iia ocHOBaHvE
un. 201331

M3UCKBAHMS HA B'.[>3JIO)KI/ITEJI$I:'

IPEUIOKEHUE HA VYACTHUKA:

Ilpeanarasa =~ Mapka n
GRANDSTREAM GXP2170

Moaea: |-

1. CLBMECTHMOCT ¢
HEHTPANATA U
NOMAPBKAHNATE OT HeN
yeayra

[TenHa CHBMECTHMOCT,

TTsnua cEBMECTHMOCT.

Ha, 4}80x272 T(BETEH JICIied ¢ OJCBETKA

2. Xuenueit Ha, > 400 x 200 mseTen

. JTUCIIIEH ¢ MTOACBETKA
3. Poli - Jla Ja ,
4.Apantep 3a 220V Ja. B xoMILIEKTa, Jla. B xommiexra,
5. SIP axaynrH >6 6

6. VoIP mporoxonu

SIP vl (RFC2543), v2
(REC3261)

SIP v1 (RFC2543), v2 (RFC3261) -

7. Bpoit mpexosn

2 6p. (Brpagen cymd 2x

2 6p. (srpanen cymt 2x 10/100 Mbit/s )

BKJIXOYBAHE HA

| pasmmpurenen Moy

6yroHa

foprone 10/100-Mbit/s )

8. 3apasane ua IP anpec | DHCP/ static DHCP/ static

9. Koudurypupane Bpayssp / Tenedon / Auto | Bpayssp / Tenedon / Auto provision
provision

10. Auto provision Jla. | Ila

11, CLIP la Ha

12. npurcamis 3a Jif Ha

TPONYCHATO HOBUKBaHe :

13.Brpagen muxpodonn | Jla Ja

cnuxepdon (hands-free)

14, Bp3moKHOCT 32 Ha Ha

BKJKOYBaHE Ha :

CITY IAJTIKH

15. Pasmupurenen LCD Iuerureil ¢ | LCD pucineii ¢ noxcseTka -

Moyl ' HOJICBETKA 20 nporpaMupyemu 6yToHa
> 10 rporpaMupyem# | -
6yToHa

| 16. Bu3mosxnoct 3a > 40 mnporpamupyemu | 80 mporpamupyemu GyToHa

Vuacmuurvm credea 0a nocouu Mapka u Mo0en Ha 6CAKA eOHA Om NPeondzanume om
Hezo cmoxu. Hecnazeanemo na ycnoguemo e OCHOBANUE 30 OMCMPANABANE HA YHACHMHUKA
cvenacro um: 107, m.2, 6. ,,a“ om 3011
Vuacmuurxem cnedea 04 nocouu KOHKpEmny XAPAKMEPUCTUKY HA 6CAKA eOHd Om
NpeOnazanume Om Hezo CHOKU Cb2NACHO USUCKGAHUAMA HA 6b3nodcumens. Hecnaseanemo na

YCROBUEMO € OCHOBANUE 30 OMCIMPAHAGGHE HA YHACIHUKA coanacko yi. 107, m.2, 6. ,a"“om

3011,

5. Aapec Ha OCTABKA M MMCTAMAAK

MsCcToTO Ha AOCTABKA, MOHTAX ¥ IIyCKaHe B eKciImoaranyd ¢ Hanuonansa

. Jamueno Ha ocosanke
i 201 BN

cnezerBena cnyx6a, ra ajpec rp. Codus, 6y, "I-p I'. M. Jlumurpos" Ne 42,

3anieHo Ha OcHoBaNHe __
\ o 203300

eho e cckoname

wladll 100025
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6. Cpoxone 3a v3nbanenue

6.1, Tenedonnara nenTpana me 6x1¢ ocTaBEHA H MOHTHPAHA B CPOK 0 59 (eTAECET
U xeBeT) (He moBede oT 60) XalCHAAPHN JHH OT IOANKCBaHEe HA JOrOBOP 3a BH3NATAHE HA
ofnrecTsenara Hopbuka. JlocTaBKATA M MOHTAKET Ce YHOCTOBEPABAT ¢ IIOMNKCBAHE HA
ABYCTpaHeH IPHEMO-TIPeAaBaTeNie NPpoToKoi, TenedoHnuTe anapaty me 6BIaT A0CTaBeHH
3aef(HO ¢ TenedoHHaTa HEHTpaa.

6.2. Cnex mocTaBKaTa M MOHT&Xa, B CPOK 40 7 JHH OT MOAUKCBAHE HA IPHEMO-
IpeNaBaTeIcH MPOTOKOI HO HPEAXOAHATA TOUKE, CBBMECTHO ¢ BB3IOXUTENAT I0e U3BEPIIUM
168-yacoBu ¢ynxnuoHamsy npo6u/TecToBe 3a BHBENIAHE HA IEHTPAIATa B GKCILIOATALHS.
Tecroere 11e ce 0TpasgBaT B KOHCTATHBEH IPOTOKOJ. AKO B Pe3yirTar Ha TecToBeTe Obaatr
yCTaHOBEHU AeheKTH/OTKIIOHEHNS, CHITUTE 1e GBIaT OTCTPAHEHHM OT HAC B CPOK J10 5 paboTHH
nud, OKOHYdTeNHOTO IpHEMaHe Ha LIGHTpamara ce YAOCTOBEpsBa C HOAIMMCBAHETO HA
JBYCTpaHeH TpPHEMO-TIPeaBaTeNICH IIPOTOKOJ, KOHTO € OCHOBaHME 3a H3BBHpIUBAHE HA
UIAINAHE, .

6.3. 168-uacoBure (yHXIHOHANHM TECTOBE.INE BKITIOUBAT TECTBAHE HA IIBJIHATA
paboTOCIIOCOOHOCT Ha IeHTpaiaTa,

. Fapaﬂuubﬂen cpoK.

* 7.1 TapaHMOHHAAT CPOK Ha IpE/UIaraHarta oT Hac TenedorHa nentpana e 36 (TpuneceT o
nIecT) (MusaHMYM 36) Mecelia CHHTAHO OT JaTaTa Ha IIOAIHCBAHETO Ha IPOTOKONIA 33 YCIIEIIHO
npoBeneHu 168-gacoBn TecroBe 3a (HYHKITMOHAHA MBNpPABHOCT. | apaHIMOHHHAT CPOK Ha
Rocrapenute TenedoHHu amapaty ¢ 12 (upamagecer) (MummMym 12) Mecena OT jaTara Ha
TMOINCBAHE Ha IIPOTOKOM 3a IIpHeMaHe Ha Tejied)oHuuTe anapard ,,0e3 3abenenxu’,

. 3apmpInKaBaMe ce Jia, OTCTPaBEABAMC 34 CBOA CMETKa BCHYKH IOBPCIH H (IJYHKIII/IOHaJ'IHK
HCU3IIPABHOCTH, Bh3HHUKHAIIH II0 BPEMCE Ha TapaH[HOHHUA CPOK,

["apanuroHHOTO 00CIYKBaHE YIIe €& OCHTYPABA OT VISIBIHATENS U IMIe Ce H3BLPIIBA
Ha MSICTO IPU-BB3N0OXUTENS 0T HOHEASHHNK HO IeThK, oT 8:30 10 17:00, a mpy HEBH3MOKHOCT
—.B cepBu3 Ha M3IrbimuTeNs, KaTo IPH NpUEeMaHe 3a TapaHIMOHEH PEMOHT e, OCHIYPHM
OAXOMAIIA OIaK0oBKa, rapanTHpailia 6e30macHo Tpchnoanpa;He, KOTATO TOBA CE Hajara.

pasxony.

7.2 Tlpennarame :

- Bpeme 3a peaxiui Ha MsCTO Clef NOJaBaHe Ha CATHal 3a mospefa — 3 (Tpu)
(MaxcuMyMm 3) uaca, B paMKuTe Ha pabOTHHS JEH;

~ Bpeme 3a oreTpanssane Ha nospenara — 24 (mBageceT u dyeTupy) (MakcuMyM 24) gaca
cTief] YCTAHOBSBAHE Ha MoBpefaTa. B ciyyaill ue moBpenara He MOXe A2 Ce OTCIPAaHH B TO3H
CPOK, ¢ OCHI'YPHM PaBHOCTOMHA 060pOTHA TEXHHUKA 38 BPEMETO He peMoHTa. B ciyuait Ha
IIOBpeAa Ha €IHO M CBHII0 000pyABaHe IIOBEYE OT TPH IGTH B paMKwre Ha | rofjuHa, e
3aMEHHM HOCTaBeHOTO ¢ HoBO. e ocurypum TeJIe(bOH, elL noma u m»me 3a KOHTaKT HpH

TapanumonsoTo ofciyXBaHe INE BKMOYBA TPYH, MATepHalHH H TPAHCIOPTHH -

7.3 Texuuuecka MONIPHNKA Ha copTyepa HA LIEHTPANATa B TAPAHIMONHMS CPOK IIe
BKIIEOUBA Haft-MaJKo;

- IOCTABSHE, MHCTATUPAHEe U IIYCKAHE B eKCIUTOATAIUS Ha Hal-HOBWTE amyaunsnpann
Bepour Ha mpoxyxratre B 10 (meceT) MHEBEH CPOK CHEM NYCKAHETO. Ha HOBATA BEPCHA B

JaiH4eHo Ha OcHosatie

oo s onoaane
wlufl]
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 Jareio Ha 0cHOBIHE
u Jor 30

PenyGnuxa boirapus, Ha anpec B rp. Codms, mocoden ot Branoxutens, 6e3 JoNbIHITENHS
3amiaane;

~ TeXHWYECKa IOMON TIpH arcryannsaunme Ha UPOJYKTUTE;

- momoI Ha 6Barapeku e3mk mo TenedoH / email wim Ha MSCTO 33 BCSIKAKEB BUN
poBIeMH, CBBHP3aHH ChC 3aKyNeHus codTyep.

8. OGyuenue Ha mepeoHa :
3apbmKaBaMe ce Jia TpoBedeM Ha o0ydeHHe Ha MEHMMYM JBaMa CIyXHTENH -
TeXHHIECKH TICPCOHAN Ha BranoxuTens 3a afMIHUCTPAPAHE Ha IOCTABEHOTO 060py/ABAHE 110
TpeABAPUTENHO CHIIacyBaHa ¢ BE3IoXmTeNs nporpaMa.

Jexnapupanm, Ue ¢hM 3a103HAT ¢ TEXHIIECKATa COCHU(UKALIS Ha BE3IOKMTENS 1 IPH
M3TOTBAHE HA HACTOAMOTO HpEVIOKEHHE H3ILMIO ChM ce choOpasuil ¢ MINCKBAHUATA HA
BBINOKHTEL. HAsICHO ChM, Ye BCAKO OTKIIOHEHUE OT IIPESABAPUTEIIHO 388 JCHUTS YCIOBHS HA
BB3JIOKHTEIL MOTAT Ja NOBEJAT IO OTCTPAHABAHE Ha O(bep'ra Ha y'{acmnx B HaCTO}IIIIaTa
Nponenypa.

o : . JanHUeHo Ha oeHoBaHME
Jara:30.07.2018 r. . IMomnuc ¥ mevar: .......... . w20t
Vime u dpavumas: Ilerpp 3roM .
(pemcTaBiABAI  TIO ‘ggmérpaum A
YIBIHOMOUICHO JHIE) '

’

Ipednosicenuemo 3a UsHBAHEHUE HA HOPBUKAMA Cnedea 0a ¢ Cvobpaseno ¢
HAcOKUmMeE U UIUCKEAHUAMA HA 6LIN0ONCUME/LA, OU0CHU 6 JOKYMEHMAUUAMA 34 yiacmue.
Axo ysacmmux ne mpeocmasu Ilpednosicenue 30 U3WbIHEHue HA ROPLUKAMA UH
NPEOCIagenomo om Hez0 NPeoNoceRue He ChOMEEICIIGA HA HACOKUME U USUCK6ARUAMA
na Buanoscumenn, yHacmuuxom we 6v0e oncmpaner om yuacmue 6 npoyedypama Ha
ocnosanue un, 107, m. 2, 6yxea ,,a“ om 3011,

NV
3anuyeHo Ha ocvORaHHE 0 O (j 0 ~
. 2or 34

om0t
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U n ! F H your enterprise

OpenScape Business.

OpenScape Business is the modern and future-proof all-in-one solution for Unified
Communication & Collaboration, specially tailored to the requirements of small and medium-

sized enterprises with one or more locations.

OpenScape Business offers small and
medium-sized enterprises everything

. they need for their individual and di-

verse communication requirements,
unified in a single flexible and scalable
solution. The OpenScape Business ar-
chitecture allows use independently of
the existing telephony infrastructure -
regardless of whether this Is classic te-
lephony, IP or DECT. From powerful te-
lephony to a feature-rich set Unified
Communication (UC) solution,
OpenScape Business always provides
enterprises with up to 1500 subscrib-
ers, or 2000 subscribers in one net-
work, with the right solution. .

With Circuit, the Unify cloud-based
‘WEebRTC solution connected to
OpenScape Business, customers expe-
rience how the collaboration in teams
can easily be considerably improved,
Learn more at wwwyourcircuit.com.

All-in-one- solution for

small and medium-sized
enterprises

OpenScape Business is the all-in-one
solution for small and medium-sized
enterprises and offers:

+ Integrated voice services, presence
management (presence state),
Drag&Drop conference, visual
Voicemail (voiceboxes), AutoAtten-
dant, Multimedia Contact Center, IM
(Instant Messaging), mobility, direc-
tory access with database connec-
tion, fax, integration in business pro-
cesses and much more -

UC ¢lients individually matched to
the work‘station and work processes

« Interface integration of OpenScape
Web Collaboration

« Solutions for customers with one
site or network-wide solutions with
multiple sites

+ Permanent(CAPEX) or subscription-
based (OPEX) usage models give cus-
tomers full flexibility to adjust com-
munication needs

Janpueno a acHoBanve
un. 201 3300

Uniform solution archi-
tecture

OpenScape Business provides a uni-
form solution architecture.

OpenScape Business models

Various OpenScape Business models
are avallable for different existing in-
frastructure sizes: X1, X3, X5, X8.

In addition, it is possible to operate the
OpenScape Business software on a stan-
dard server (softswitch), of course also
in fully virtualized environments.

Supported subscribers

Total number of IF, analog and digltal
subscribers

+ Xt;upto30 subscribers
+ X3, X5, X8: up to 500 subscribers

+ OpenScape Business S: For up
_ to 1500 IP subscribers

The New Way to Work

OpenScape Business Voice & Unified Communication

Unites presence, chat, conference, mobility, voicemall, fax, collaboration, video
and contact center in a single solution architecture.
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Optimized hardware concept

VoIP and data components are already .

integrated on the mainboard.

uc

UC is already provided on the main-

board with UC Smart:

« For up to 150 subscribers on the
UC Booster Card

» For up to 250 subscribers on the
UC Booster Server

+ For up to 250 subscribers for
OpenScape Business §

UC Suite enables more UC subscribers

and advanced UC functionality for X3,

X5, X8, and Business S:

+ Tor up to 150 subscribers on the
UC Booster Card

+ For up to 500 subscribers on the
UC Booster Server

+ For up to 1500 subscribers to
OpenScape Business §

Your sales partner will assist you with

selection of the appropriate UC solu-

tion,

UC software and hardware

UC software and hardware incl.
Dragg&Drop conference and Multime-

. dia Contact Center {except X1)

Communication interfaces

All communication interfaces required
for diverse and heterogeneous re-
quiremerits are available:

K

+ Digital

+ Analog

» DECT ' .

+ All common trunk interfaces for
voice communication

« Support for new SIP/IP-based CO
lines now integrated

Connectivity to Circuit

Gircuit is a Unify WebRTC-based cloud
service for team communication and
collaboration in enterprises.
OpenScape Business provides, for ex-
ample, the perfect basis for Circuit.
Learn more at wwwiyourcircuit.com.

Flexible. usage

OpenScape Business adapts to the
business requirements and, as re-
quested, provides various billing mod-
els, on a permanent basis (CAPEX) or
based on monthly invoicing according
to actual use (OPEX, subscription),

JanveHo wa ocHcRane
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Unified Communication
& Collaboration

Unified Communication (UC) is a tech-
nology for enhancement of communi-
cation in enterprises and integrates
various communication media into a
standardized application environ-
ment. OpenScape Business simplifies
business processes in enterprises, for
instance, through continuous pres-
ence management, e.g. automatically
forward calls to your cell phone when
you are out of the office. But the provi-
sion of dial-in conferences, personal
Volcemail (voice box), personal fax
message box, Instant Messaging (IM),
use of the cell phone as a telephone
system extension, Contact Center, Vid-
eo and Web Collaboration are also . -
cambined in this standardized solu-

tion. UC optimizes business processes, -

work time is saved, employees are
more satisfied, and enterprises be- .
come more profitable,

Presence -

Keep up-to-date on the avatlability and
reachability of your team, even when
they are at different sites!

Use automatically generated presence
state announcements to inform exter-
nal callers of your status, e.g. "In a meet-
ing until 12 o'clock”. This also facilitates
making work more effective, becausé
your customers can decide what they
would like to do: Leave a message or
contact a colleague. Change your pres-
ence status using the UC client or tele-
phone, By linking to the Outlook calen-
dar and the calendar for Mac (Ical), the
presence state is set automatically when
certain keywords are entered in the ap-
pointment.

Drag&Drop conferences

Save travel costs, exchange informa-
tion fast and effectively: Use the con-
ference capabilities in OpenScape
Business for this!

No manual setup of conferences on the
telephone: Setup conferences very easi-
ly with a few clicks in your UC client, or
extend a 2-party call from the popup to
aconference, Select whether, as the con-
ference manager, you would like to start
a spontaneous or a planned telephone
conference - with or without Web Col-
laboration,

o

Favorites list

/1

A
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Save the phone numbers of your most
important buginess partners and fel-
low workers in your personal favorites
listt .

This allows you to establish contact
quickly without wasting time search-
ing for the phone number.

Directories

Automatically search all linked phone
books (directories in the system,
Exchange; linked via LDAP or the
OpenDirectory Service) with one que-
ry! This guarantees minimum effort
when searching for a contact. i

Dialing by mouse click

You find the phone number of a cus-
tomer in an e-mail or in the internet
and would like to make contact. No
problem: Highlight the phone number
and then dial it automatically] You
don'tlose any time due to having to key

" in the phone number on the tele-

phone.

Call journal
Who has called and whom did Enot
reach? The call journal informs you at

all times and allows to make contact
with a click,

Status-based call forwarding

.Do you redirect your telephone, for in-

stance, to your cell phone, when you
are out of the office? You forget to do
this sometimes? Then automatic call
forwarding will help you. For instance,
when you set your presence state to
"Out of Office", your calls are automat-
ically forwarded to your cell phone, Of
course, the mobile client also allows
you to do this comfortably When you
are on the road, B

CaliMe!

You are in a hotel, still have to inake
some business call, and are reluctant to
take on additional costs? No problem,
“CallMe!" helps. '

When "CallMel" is enabled, you can
dial your contact in the UC client.
OpenScape Business then calls you in
your hotel room and connects you
with your business partner. Your¢”
pany pays for the costs of the call,.

you save time. o .
SO0 e nonave
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Personal AutoAttendant

Give callers options in order to in-
crease your reachability: "Press 1 to
reach me onmy cell phone. With 2, you
can leave a message.'

Screen pop-ups

Incoming calls are immediately dis-
played on the PC in a pop-up. You de-
cide what you do; Accept the call or
transfer directly - and all of this by a
click of the mouse! After you have ac-
cepted a call, the displayed options
switch automatically: You can, for in-
stance, start Web Collaboration or for-
ward a call tag by e-mail.

Voice box and fax box -

Use your personal volce box with
greater effectiveness, have your in-
coming voice messages sent to you by
e-mall, use the UC client for quick ac-
cess to important messages.

Save long walks to the fax machine.
Your personal fax box allows faxes to
be received and sent directly by your
PC. :

Notifications

Incoming volce and fax messages can

be automatically signaled by e-mail,
test message, or by a phone call (e.g. to
the cell phone).

Instant messaging

Communicate with a fellow worker by
chatin real time, for example when
their phone is busy but you have an
important customer on the phone,

Live call recording

Easily record a call or a conference. So
you will not lose any details.

Web Collaboration
Web Collaboration allows multiple

" subseribers to work on one document

in parallel regardless of their site. They
only need a computer with Internet ac-
cess,

The solution provides secure, multi-
media web conferences, and is seam-
lessly integrated on the OpenScape
Business interface,

OpenScape Web Collaboration im-
proves cooperation within your enter-
prise and with your business partners.
Integrated functions such as desktop/
file sharing, whiteboard and video

Jajikineno Ha ocHoBaNMe
o WA 2or3

conferences enable you to conduct
project and sales meetings, training
sessions and product presentations
without costly business trips.

Access protection

Priority is placed on security! A 6-char-
acter password secures access to the
client and voice box. Of course, the de-
fault codes must be changed at the first
access,

OpenScape Business UC
clients

Depending on the selected UC solution
{UC Smart or UG Suite), different UC
clients with different functions and in-
tegration options are available to you.
Select the OpenScape Business UC
Client that is best suited to your work-
ing style.

myPortal Smart

myPortal Start provides easiest access
to all UC smart functions such as pres-
ence display with favorites, quick
search for contacts, phone book, In-
stant Messaging, voicemail, and call
journals, Users can be informed by
e-mail about available voice messages.
Users can start dial-in conferences,
also with guest access, for up to 16 sub-
scribers directly and simply from
myPortal Smart. The UC client config-
ures itself to your desktop and is in-
stallable on all usual operating systems

(Windows and Mac).

. offica : L. L. ¥
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myPortal to go

myPortal to go is a native app with the
option of an integrated VoIP client for
mobile workers with Android, 10S
smartphones, or tablets, It thus gives
mobile employees access to UC func-
Hons such as presence, voice messages,
or dialing from local contact on the
smartphone, regardless of where and
when they are on the road, The mobile
deviceis therefore fully integrated into
the enterprise communications sys-
tem. :

Various user adjustable dialing meth-
ods in the mobile GSM network (call-
back, call-through) or in the WiFi net-
work can reduce voice call costs on the
cell phone.

A
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myPortal to go Is also available for oth-
er operating systems such as Windows
Phone/Blackberry smartphones and
tablets as a purely web-based variant
"myPortal to go Web Edition".
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Device@Home

With Device@Home, the user can use
an OpenScape Business system tele-
phone, such as OpenStage, OpenScape
DeskPhone or myPortal to go, via WiFi
in the home office and be fully inte-
grated in the corporate communica-
tions network.
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myPortal for Desktop

myPortal for Desktop provides access
to all UG Suite functions of OpenScape
Business. In comparison with myPor-
tal Smart, further functions are avail-
able such as Drag&Drop conferences,
personal fax message box, dialing by
mouse click, and "CallMel",

Different versions of myPortal for
Desktop are available. .

myPortal for Outlook

myPortal for Outlook seamlessly inte-
grates all UC Suite functions of myPor-
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user has direct access to their personal O, - Contazencs B T £ R UL X
voice and fax messages, can dial direct- Bo A WAl ’ ' ' ’
ly from their Qutlook contacts, or use
these contacts for planning telephone
conferences,

UC client performance features
" .Features . - 'UC Smart 4 UC Suite
myPortal T myPortal : myPorfal for hyPoﬁal for myPértaI
Smart to go Desktop Outlook to go

Presence X X X X X
Cor;ferences planned/ad hoc %/ -/% - ®/x */% -I%
Favorites List ‘ X X X X X
Directories X xt }'c. X x
Dialing by mouse click/hotkey “x wf- x/x /X -/-
Call Journal ‘ X X b'e X X
Status-Based Call Forwarding X X X X X
CaliMel - - X b4 X
Personal AutoAttendant - - x X -
Call control integrated / by popup x/- x/- -/ /% x/-
Voice Box X X X X X A
Fax Box - - X X -
Notifications - . b'q x -
Instar;t Messaging b - X X -
Live Call Recording - - b be -
Web Collaboration X - X X .

1 myPortal to go gives access to local smartphone contacts,

UC Smart clients and UG Suite clients can not be operated in parallel, UC Smart migration to UC Suite is possible.
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Multimedia Contact Center
~ increase reachability and
customer service

Intelligent call distribution -

The integrated OpenScape Business
Multimedia Contact Center allows you
to improve customer service and
therefore the satisfaction of your cus-
tomers.

Thanks to intelligent distribution of
calls, your customers are quickly and
competently served, and always con-
nected to the suitable employee.
Inaddition to call distribution, you can
also offer customers e-mail or fax as
methods for making contact. Just like
volce calls, inquiries over these media
are always automatically forwarded to
the right employee, If all employees
are busy, callers can also leave voice
messages so that your employees can
call back. This means no order is lost,

Flexible queue options

For the case when all of your employ-
ees (agents) are talking on the phone,
individual queue options can offer var-
ious options to customers, e. g, individ-
ual announcement or forwarding to
othet service groups,

Customers can also shorten their wait-
ing times by leaving a message. Your
employees then call back when there
are less incoming new calls,

Agent in multiple groups

The competence of your employees can
be utllized optimally by also enabling
them in multiple Contact Center
groups, An employee (agent) will then
always first receive the calls from the
group you have assigned to that person
as the highest competence level: e.g.
100% in "Sales”, but only 80% in the
“Service" group. The employee will re-
ceive calls for "Sales" as a preference,

Wallooard

‘To keep your employees always up-to-
date on Contact Center utilization, for
instance, on how many callers are cur-
rently in the queuing mechanism, de-

tails can be displayed In real time ona
large screen monitor or by a projector.

" Jannuero Ha ockosaime
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Caller list

Detailed information on all calls, faxes,
and e-mails made until now can be
found in the caller list of the Contact
Center. Search and sorting functions
support fast retrieval of specific de-
tails,

Preferred agent

To improve personal support, the Con-
tact Center can be configured so thata
particular customer is always automati-
cally transferred to his contact person,

VIP support

VIP customers can he transferred direct-
ly to free agents without-having to wait
for a long time in a queuing mechanism.
This ensures that your VIP customers are
always served quickly and no important
order is lost.

Call number-dependent voice
guidance

OpenScape Business can play individ-
ual announcements in response to the
phone number of the caller. If you have
international customers, for instance,

the caller can always be addressed in .
his national language making him feel
he has the best possible support.

Wrap-up

OpenScape Business gives your em-
ployees time to take care of wrapping
up their customer calls. The wrap-up
time is individually configurable, Ex-
tended options can be recorded and
subsequently evaluated, for instance,
what the caller wanted: Order, infor-
mation, complaint, etc.
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Authorization level

Various authorizations canbe assigned
for the role of an agent (employee), su-
pervisor (team leader) or administra-
tor depending on the structure of your
Contact Center.

Administration of the Contact
Center

Depending on the assigned role (au-

thorization level), the user has the ca-

pability of customizing various options

individually and easlly:

* Queuing mechanisms

+ Schedules

* Breaks i
+ Wrap-up codes i
+ Announcements '
« External directory

Contact Center clients

myAdent

The myAgent client is the interface
with which employees (agents) accept
customer calls according to qualifica-
tions. Thanks to the integrated pres-
ence display, agents can quickly con-
sult further experts because the agent
can immediately see which expert is
free at the moment and can therefore
support him,

myAgent ensures that your agents al-
waysidentify how many callers are still
in the queuing mechanism, and they
can then react appropriately. :
Depending on the assigned roles (au-
thorization level), more than 20 pre-
defined reports can be produced, for
instance, to see how many calls each
agent has accepted.
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myReports _

‘myReports enables production of sta-
tistics on the utilization of your Con-
tact Center, sorted according to differ-
ent criteria, and provides more than
100 other report templates.

Attendants and Company
AutoAttendant

. Depending on the selected UC solution

(UC Smart or UC Suite), different atten-
dant clients are available to you (as an
attendant console). Business Attendant
is the attendant client for UC Smart.
The clientrecommended for UC Suiteis
myAttendant. Business Attendant can
also be used for this as an option.

Buéiness Attendant

Business Attendant is the classic atten-
dant console and is ideally integrated
on a PC: waiting calls, active, held, and
parked calls are always in view. Addi-
tionally, it provides information on the
busy state of extensions as well as the
presence state of subscribers, The sta-
tus of subscribers can be changed in
Business Attendant. All functions can
be performed using either the PC key-
board or mouse buttons. The busy
fields for subscribers can be individual-
ly customized for optimization of work-
flows.
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myAttendant

myAttendant is a user-friendly atten-

" dant console and optimally combines
telephone functions with OpenScape {
Business UC functions. In addition to | d fulate s
the classic call handling functions, an : :
additional focus is on the management
of UG Suite. The presence state of sub-
scribers is displayed and can be man-
aged, .

AlIUC functions are united in the Mes-
sage Center and round off centralized
accesses to voice, fax, and immediate
messages (of course only with approv-
al of the idividual subscriber),

OpenScope Business

.‘.mu A&
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Company AutoAttendant
Automatically transfer incoming calls .
that arrive at the central enterprise p
number, Utilize the capabilities of in- et H N
formation announcements combined o # Loy
with automatic call handling after key 2
input by the caller. “assria -
X 4
AutoAttendant enables individual cus- i romcy
tomization to the workflow in your en- . ¥
terprise, whether an advertising an- e e
nouncement or individual ) Ll
announcement tree (Press 1 for Sales e 7
or 2 for Service...). The avallable sched- ¥ ) crssmresy
ules extend the deployment options, = ]
" since workflows can be automatically wssT oy s
switched over depending on the week- e LB
day and time, for instance, incoming @J‘
calls can be automatically forwarded v | st l
to the night position, 2
An announcement can be played that
; is customized for the incoming phone
numbet, for instance, in the language
: of the caller. :
: P Of course, existing announcement
Dol texts or professionally recorded an-
nouncements in WAV format can be
imported.
oo ot
f | | o Lol
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Client requirements

Supported Windows operating sys-

tems for myPortal Smart, myPortal

for Desktop, Business Attendant,’

myAttendant, myAgent, myReports

+ Microsoft Windows 10 Pro and En-
terprise (32/64-bit)

+ Microsoft Windows 8.1 Basic, Pro
and Enterprise (32/64-bit)

+ Microsoft Windows 7 §P1
(32/64-bit)

Supported Apple operating systems
for myPortal Smart, myPortal for
Desktop

. Apple'l'\/[ac 0sSX
(Bl Capitan/10.11)

. Apple Mac OSX
(Yosemite/10.10) -

» Apple Mac OSX
{Mavericks/10.9)

Microsoft Outlook for
myPortal for Outlook

+ Microsoft Office 365

» Miciosoft Outlook 2016
(32/64-bit)

+ Microsoft Outlook 2013 SP1
(32/64-bit)

+ Microsoft Qutlook 2010 SP2
(32/64-bit)

Exchange server environments
- Microsoft Office 365

+ Microsoft Exchange 2016

+ Microsoft Exchange 2013

+ Microsoft Exchange 2010 SP2

Additional software

¢+ Javals (32-bit), or later

+ Microsoft NET Framework 3,5 for
Outlook 2007, or later and higher

+ Microsoft NET Framework 4.0 for
Outlook 2010/2013 and myAgent, or
later and higher

Use in terminal server environments

(UC Suite)

« Microsoft Windows 2012 Server as
Microsoft Terminal Server

+ Microsoft Windows 2012 R2 Server
with Citrix XenApp 7.6 Server

'« Microsoft Windows 2008 R2 Server

SP1 (64-bit) as Microsoft Terminal
Server

« Microsoft Windows 2008 R2 Server
SP1 (64-bit) with Citrix XenApp 6.5
Server .

Jasineno Ha ocHoBaHKe
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Mobility clients

For myPortal to go and myPortal to go -
Web Edition a smartphone/tablet PC -

must meet the following requirements:

« Touch screen for comfortable opera-
tion

+ Native app / web browset

+* Simultaneous use of voice and data
connections is provider-dependent.

"+ A3G data connection (for example,

EDGE, UMTS, HSPDA) is recom-
mended for connection to Open-
Scape Business, GPRS data connec-
tions can lead to lengthy load times
of screen pages for myPortal to go

" Web Edition,

+ Depending on use, a data volume of
several 100 MB per month can accu-
mulate for myPortal to go. For this
reason, a data flat rate is recom-
mended,

Operating systems and reference de-
vices can be found at:

http://wiki.unify.com

Mobility solutions

The business world along with the
work processes of enterprises and
their employees have fundamentally
changed. In addition to being at their
office workstation, employees are of-
ten on the road from where they must
also have access to your enterprise
communications, OpenScape Business
gives your enterprise flexible integrat-
ed mobility choices suitable for mobile
communication at all sites. These in-
clude, for iristance, integration of
smartphones and tablet PCs, use of
cordless/DECT and WLAN telephones
right up to full integration of home of-
fice employees with continuous access
to your business communications.

Mobility!on the road

Field service employees must increas-
ingly be reachable for your customers
and have access to your business com-
munications..

With myPortal to go Web Edition your
field staff is always reachable from one
number, the office telephone number
{One Number Service) for customers.
So they only have to memorize one
number. i ‘

Extensive UC functions on the smart-
phone, such as presence, favorite dis-
play, access to the voice box, call jour-
nals, and much more, fully integrate
your field service employees in your
enterprise communications.

Januueo ha ockodahne !
ui, Lor G

Mobility in the office

Suitable cordfree solutions are avail-
able to give full telephone reachability
on the enterprise site. DECT and
WLAN phones or myPortal to go with
integrated VoIP (system client) on the
Smartphone let you adapt mobile com-
munication to your enterprise require-
ments. Your employees in the office, in

 the production hall, or on the site of

the enterprise are always reachable for -

customers and colleagues.

OpenScape Business Desk Sharing
gives the capability of multiple em-
ployees sharing one phone to save
costs and for employees who are only
occasionally in the office. Every em-
ployee logs on to the phone with a PIN
code when he works in the office, and
then has access to his personal phone
settings.

Mobility at home

OpenScape Business provides various
options for integration of home office
employees (home workers). With
"CallMe!" the employee is always
reachable via the business number,
e.g. on the home phone, and company
calls are automatically forwarded.

Whenever an employee wants to make
an enterprise call, he simply dials the
required contact in his UC client and
OpenScape Business then calls him on
his home phone and establishés the
link to the destination caller when the
employee accepts the call. The advan-
tages are that the business number is
displayed (One Number Service) to the
called party, and the call costs are
billed to the enterprise,

Thanks to OpenScape Business, your
employees have full access to business
communications from home as if they
were working in the office.

Jao K hoRaHve
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Networking of
OpenScape Business

OpenScape Business glves extensive
options for improving collaboration
between teams and employees at dif-
ferent enterprise sites. A maximum of
2000 employees ¢an be networked and
work in the same way as if they were
linked to a large communications sys-
tem, Existing IP network links can be
used simultaneously for telephony
and data traffic. Network-wide UC ser-
vices are available in addition to tele-
phony. Due to the presence display,
your employees can see whether col-
leagues at another site are currently
making a phone call or are in a confer-
ence, This information improves
reachability and saves valuable work
time, because unnecessary calls can be
eliminated.

Planned dial-in conferences let you
easily and effectively organize multi-
site conferences, Employees dial di-
rectly in the dial-in conference, simi-
larlyto meeting in a conference room.
OpenScape Web Collaboration shows
every displayed slide on every screen,

Voice messages received in the entire
network can be simply forwarded to
the suitable employee. And even more,
it is still very much more possible to
support collaboration in the teams,

Netwaork-wide voice and UC
features

+ System-wide telephone directory
with presence display (*In the-of-

(NG [

fice", "Meeting", “Vacation", "[ll" eic.)

+ Network-wide call status (employee
is busy or is being called)

» Network-wide call acceptance, 1.e,
cells from another site canbe ac-
cepted in a team

+ Exchange of instant messages (In-
stant Messaging), also with groups

« Spontaneous or scheduled
Drag&Drop conferences in the net-
work

+ Network-wide collaboration (Web
Collaboration), e.g. desktop sharing
to exchangé information, as well as
video transmission

« myAttendant attendant console:
Network-wide view over the pres-
ence state of networked employees,
i.e, who is reachable, who not

+ Integrate external telephone direc-
tories, for instance, to use databases
as a central phone book

JarideHo Ha OcHOBAMNE
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+ Integration in the Microsoft
Exchange calendar and in public di-
rectories

+ Forwarding of voice messages

through the entire OpenScape
" Business network

+ Social network integration of busi-
ness partners (via XMPP) to ex-
change presence and chat informa-
tion

+ Network-wide UC features are avail-
able with X1, X3, X5, X8, and
Business S,

OpenScape Business
model versions

OpenScape Business offers various

model versions featuring seamless in-
tegration into an existing telephony or
IP infrastructure. Regardless of wheth-

~ eritis hardware- or software-based,

-

virtualized or installed on its own serv-
er. OpenScape Business satisfies all of
these requirements with its standard-

ized solution architecture.

OpenS‘cape Business X1, X3,.
X5, X8 hardware models

The X3, X5, and X8 models support up
to 500 subscribers. Model X1 supports
up to 30 subscribers. OpenScape Busi-
ness S supports up to 1500 subscribers.

The followingsubscriber interfacesare
available: IB, digital (Upy), ISDN (BRI),
analog (a/b) and cordless (DECT/
WLAN).

Connectivity to the public network is by
ITSP (SIP protocol), ISDN (S;/BRI'and Sy,/
PRI), analogor, in selected countries, CAS
connections,

The hardware madels are:

¢+ OpenScape Business X1
(for wall installation)

¢ OpenScape Business X3
(for wall/rack mounting)

+ OpenScape Business X5
{for wall/rack mounting)

+ OpenScape Business X8
(for stand/rack mounting)

The integrated UC Smart functions can
be used in all models: For X1 for up to
30 subscribers, for X3, X5, and X8 for up
to 250 subscribers (integrated up to 50,
for BoosterCard/Server/Business S up
to 250 subscribers). -

Alternatively, the UC Suite can be used
for X8, X5, X8 and Business S:

» Max, 150 subscribers with *
UC Booster module

JarihieHo Ha OCHOBaKHe
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+ Max, 500 subscribe%th UCBoost-
er Server, also virtualized with VM-
ware vSphere (connected Linux
server)

+ Max. 1500 UC subscribers with
OpenScape Business S, virtualized
with VMware vSphere / MS Hyper V

THE BLUE ANGEL label for
OpenScape Business X5 (rack)

OpenScape Business X5
(rack version) was certified
,/ with the economical THE

% BLUE ANGEL label for opti-
mized energy consumption, resource
conservation through longevity and
the assurance that product do not
contain material that is harmful to the
environment,

OpenScape Business S
Software Model

OpenScape Business S is a software so-
lution for max. 1500 IP subscribers and
with UC Smart/ UG Suite functionality
for subscribers, Connectivity to the
public network is by ITSP (SIP proto-
col). The OpenScape Business S Soft-
ware is operated on a Linux server, also
virtualized with VMware vSphere /
MS Hyper V.,

OpenScape Business X1, X3, X5, and X8 is
used as the gateway for connectivity of
digital and analog trunk lines.

The UC Booster Card, Booster Server,
or OpenScape Business § can be used
for OpenStage Gate Viewand =
OpenDirectory Service {for connectivi-
ty.of external databagses) as well as for
connectivity of 3rd-party applications
via CSTA. '

Jammaio Mﬂoeaﬂne
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Marketable expansion stages
The deployment model you opt for depends, for example, on the expansion stages.
OpenScape Business - X1 X3 N 1 X8 . | Server (S)
' Wall Rack Wall Rack Wall '
Connection to service provider
ITSP channels (SIP provider) .30 60 60 60 60 60 180
' Max.8SIP | Max.BSIP | Max.BSIP | Max.8SIP | Mmx.8SIP | Max8SIP | Max.8SIPpro- -
praviders providers providers providers providers providers viders
ISDN S, (BRI) 4 20 20 52 52 128 - -
ISDN S, (PRI) - - - 30 30 180 -
Max. number of line channels 250 250 250 250 250 250 250
Subscribers i
Analog subscribers 4 20 20 52 68 384 -
Digital subscribers 8 24 24 56 56 384 -
[P'subscribers 20* 500 500 500 500 500 1500
Cordless/DECT (CMI) 16 32 32 32 32/64 250 -
Max, number of subscribers 30! 500 500 500 500 500 1500
Unified Communication (UC Smart)
Smart VoiceMail>. 30 320 320 320 320 320 1500
Max. number of UC clients 50 2507150/ | 250/150/ | 250/150/ 250/150/ | 250/150/ 250
S 50° 50° 50 50° - 50°
myPortal Smart 30 " 250/150/ | 250/150/ | 250/150/ | -250/150/ | 260/150/ 250 -
: 50 50° 50° 50 50°
Number of Mobility Entry users 30 150 150 150 180 150 ° 250
myPortal to go 30 250/150/ 250/150/ 250/150/ 250/150/ 250/150/ 250
50° 50° 508 50% 508
Max. number of mobile sub- 30 250/150/ | 250/150/ | 250/150/ | 250/150/ | 250/150/ 250
scribers ) 508 50° 5¢° 50 50°
OpenScape Business Attendant 8 8 8 . 8 8 8 8
OpenScape Business BLE 30 250/150/ | 2507150/ | 2507150/ | 250/150/ | 250/150/ 250
Max.350BLF | . 50° 50° 50° 50° 50° Max, 350 BLF
felds | Max, 350 BLF | Max.350 BLF | Max, 350BLF | Max.350BLF | Max, 350 BLF flelds
fields fields fields flelds flelds
Max. number of channels for UC 30 30 30 30 30 30 60 ;
conferences® ' :
Unified Communication (UC Suite) % |
* i |
Voicemail? - 500* 500* 500¢ 500* 500* 1500 Cood
Max, number of simultaneously - 5005150 | 500%/150 | 500%150 | 5007150 | 5007150 1500
UC Sui -
active UC Suite clients Up 10.150 UG Suite users in combination with the UC Booster
(Total from myPortal Desktop, Card: the UC Booster S " ired beyond 150 UC Sui
myPortal for Outlook, ard; the ooster Server is required beyon uite users
myAttendant, myAgent, ...) )
myPortal for Desktop - 5005/150 | 500°%/150 | S00%/150 | 500°/150 - 500%/150 1500
myPortal for Outlook - 500°/150 | 5007150 | 500%150 | 50077150 | 5007150 1500
Number of Mobillty Entry users - 150 150 150 150 150 250 3 AT AT
myPortal to go - 2506/150 | 250°/150 | 250%150 | 2507150 | 2509150 .| 250 BIREADha KR
Max. number of mobile sub- - 250150 | 2509150 | 250%150 | 2509150 | 2507150 250 i 33”
scribers i0.L01 ﬂ
: 000035
Janmidio v o 3anmueHn Ha ocHDBaHME
AMUEHO H OCHOBAHHE
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by lcenses),

OpenScape Business Xt X3 X5 X8 Server ()
myAgent - 192 canbe | 192 canbe | 192 canbe | 192 canbe | 192 can be | 192 canbe
setup/64 | setup/64 | setup/64 | setup/64 | setup/64 | setup/64
activein | -activein | activein | activein | activein activein
parallel parallel paralle] parallel parallel parallel
myReports - 1 1 1 1 1 1
myAttendant - 20 20 20 20 20 20
Max, number of fax channels - upto8 upto8 upto8 upto8 upto8 upto8
| Max, number of fax subscribers - 5005150 | 500%/150 | 500%/150 | 5009150 | 500%/150 1500
Max. number of channels for - 20 20 20 20 20 60
conferences®
Unified Communication (CRM, Database Connection)
Application Launcher users 30 1507/50 1507/50 1507/50 1507/50 1507/50 250
TAP] 120/170 users - . 500%/150 | 500%/150 | 500%150 | 500°%/150 | 500%/150 1500
{over GSTA, UC Booster Server/
Card required)
TAPI 120.users 30 30 30 30 30 30 30
{in UC WSI mode via Mainboard )
without CSTA)
Directory Service connectors - 4 4 4 4 4 4
(UC Booster Server/Card re-
quired).
OpenStage Gate View .
Cameras - | 8%/2 [ 8%/2 | 82 ] /2 85/2 | 8
1 Max.totalof IPsubscribersand userswith deskshare features: 20 {imitation by conflguration). Max, total of IP subscribers,users with desk share feiature, analogand digital subscribers: 30 (tmitatt

Smart Volcemalk: Recording length per call: 2 minutes, total recordlng length per communleation system: 32 hours, messages per voice box; 100, maximum number of simultaneous calls (inbound

and outbound}: 1. Depending on UC Suite Client; Limitatlon to max. 320 volcemail boxes for systems with Matnboard/B Card/B: Server, limitatl
OpenScape BusinessS. X
Volcémall UG Sulte: 30 volcemall ports are avallable for stmul

din length forvoice

the hard disk in the communieation system, There isnoll
3 Madmum expanslon’ with UC Booster Sevver

f 15, The total

tndtutdial ek

Example:250/150/50 {max. 260 via Booster Server / max, 150 via Booster Card / max, 50 via Mainboard)

4 The Booster Card (OCAB) supportsa 0500

S Maximum expansion with UC bgoster Server,

| boxes, independent of the Hmi|

Example: 500 /150 (max. 500 via Booster Server / max, 150 via Booster Card),

canbeheld atonce,

The following conference channels ave avaflable for UG Suite/UC Smast
OpenScape Business X1:
-30 channels for UC Smatt conf Atotal of 5
+32 chanuels for system conf {conf
OpenScape Business ¥3/X8/X8:

« Systems with UC Sutte (Booster Card / ﬁuomr Server): R
or UC Sulte ad hoe conferences, +32 channels for system conferences. Each IP/TDM transition requires one 1 DSP, e.g. each IP telephone thatisa

20¢t s for UC Sufte meet-me confe

to max. 1500 volcemall boxes for

dings, and faxes is dependent on

volce , voice

of the UG Sulte client to 160 subscrlbers.

Mad

es and system conferences

number of sub

d by phone):

ibets per UC Smatt confe 16,

blished by phone). A total of § conferences can be hold at once. Maxi

Py

ber of subscrib

per system

subscriber of a conference requires a DSP, An OCCB has to be additionally marketed if conferencing Is being used. In tota), § UC conferences and 10 system conferances can be held at once, taking

Into accaunt the limit values specifled above, Maximum number of subscrib
- Systems with U'C Smart {Mainboard / Booster Card / Booster Server):

P

per system

8, maximum number of subscribers per UC conference: 16,

C conferences and 6 system canferences can be held at ence,

e, taking Into account the limit values specified

30 channels for UC Smart e +32 channels for system In total, 5UC conf and 10 system conferences can be held at once. Maximum number of subsetibers per UC
conference! 16, maximum nunber per system conference: 8,

OpenScape Business S

- Systems with UC Sulte: . _

éoct Is for UC Sulte meet-me-conft or for UC Sulte ad hioe conferences, +20 chantiels for system conferences. In tatal, 10 Ui

taking Into account the limit values specified above, Max) number of subscribers per UC confe : 16, maxd number of subscilbers per system confe 18,

- Systems with UC Smart: .

s0channels for UC Smart conferences, €20 chanuals for system Intotal, 10UC and 6 system conferences can be held at onc:

above, Maximum number of subscribers per UC 16, number of subscribers per system 8

7 Maxlmum expansion with UC Booster Server

Example: 250 /60 {mas. 250 via Bogster Server / max. 50 via Mainboard/Booster Card)

Janudeno va ocosaHme
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The following table shows the hardware required for each application. For example, an additional CSTA connection is required
for UC Smant; the Booster Card therefore needs to be used:

Jonweho wa OCHOBIHME |
o or B

7

Mainboard | With Booster | With Booster | - Server {S)
_ - 1 Cord Server :
UC Smart X xt x! xt
UC Suite - % x X
Combinable with:
OpenScape Business TAPI? X X X X
CSTA for the connection of external applications - X X X
Directory Service Connector ODS - X X X
OpenStage Gate View - X X X
Application Launcher X X X X
1 Bither UC Smart or UG Suite with adapted functions can be used with the UC Booster Gard,
2 TAPI120 connections for max, 30 subscribers are suppotted via the mainboard.
I
JanuueHo Ha ocHOBaHHE
yn. 201 B
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Telephones and clients

om0 omae
u o]

OpenStage telephones (Ug, IP)

OpenStage 15, 40 and 60 (HFA or SIP)

OpenScape Desk Phone IP 35G / 55G (HFA or SIP)
OpenStage 10T, 15T,30 T, 40 Tand 60 T

OpenScape Desk Phone CP200, CP400, and CP600 (SIP)

Add-on devices:
OpenStage key module only for OpenStage 15, 30, 40 and 60 / [P55G

WLAN telephone

OpenStage WL3 (SIP) -

myPortal to go VolIP Client

VoIP Client {HFA) for WLAN

Cordless/DECT telephones

OpenStage S5, SLS, M3
Existing Gigaset S4, SI4, M2 are supported.

SIP telephones/ a/b adapter

The myPortal for Desktop, myPortal for Outlook and myAttendant OpenScape
Business clients can be used with SIP telephones.that support RFC 3725,

Full functionality of the features depends on the SIP telephone being used and
cannot he ensured.

Mediatrix 41025: for the connection of two énalog telephones or fax machines,

PC clients

OpenScape Personal Edition (HFA) and OpenScape Personal Edition SIP

The PC with headset or handset becomes the communications center for voice,
data, e-mail and Internet, A soft client installed on the desktop computer or note-
book provides all telephone functions via WLAN - and offers the same familiar
user Interface at the office and on the road, Video connections can be used with
OpenScape Personal Edition SIP

OpenScape Business additionally supports analog telephones and fax machines, ISDN telephones, and add-on devices
such as door/gate intercoms via TFE-S adapters. )

S ctnae .

: JaniueHo Ha ocoBame
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Interfaces for integration
in business applications

Numerous interfaces and applications
are available for integration with
OpenScape Business in existing IT in-
frastructures and business applica-
tions (depending on the selected mod-
el): . X
+ Application Launcher for an active
interaction with CRM/ERP applica-
tlons

+ Accounting software for charge
evaluation, The system stores up to
20,000 datasets. :

+ Directory Services for information
on callers, delivered from internat
and external directories/databases
{except for X1)

+ Connection of internal presence
management and IM (Instant Mes-
saging) with business partners or so-
clal networks via XMPP (except X1)

CTl middleWare

* Flrst- and third-party TAPI service
provider for call control from CTI or
CRM/ERP applications (except X1)

Interfaces and protocols

+ CSTA for monitoring and control of
telephones by a wide range of appli-
cations .

+ SIP for connection to voice-based
applications

+ LDAP for connection to external di-

rectories or of external LDAP clients -

for delivery of information on call-
ers or quick dialing of contacts

+ HTTP and MTTPS fot external appli-
cation access to OpenScape
Business UC functlons

+ TCP/IP as the basic protocol for all
Ethernet connections

+ ODBC interface for connectivity of
external customer databases with
existing ODBC drivers, e.g. mySQL,
Maria DB, Oracle, Windows-based
databases with Windows-compati-
ble V3.5 drivers, e.g. Microsoft Excel
or Microsoft Access

JaMHeHO Ha OeHoBaHKe
u. 2ot 3

+ SQL connector for connecting to
SQL databases to search for contact
details:

Microsoft SQL Server,
PostgreSQL,
Sybase SQL Server

+ LDAP connectors for external LDAP
servers such as Active Directory

OpenStage Gate View

OpenStage Gate View brings video im-
agery from cameras onto the display of
an OpenStage telephone, e.g. from
door intercoms or other surveillance
cameras on the enterprise site,

OpenStage Gate View functionality is
fully integrated in OpenScape Busi- -
ness. Only IP-based cameras and an
OpenStage 60 IP/HFA of an OpenScape
DeskPhone IP 55 are required,

Purhing

tested for OpenStage Gate View at:
hittp://wikiunify.com

oo oonae
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Maintenance and
administration

Web-based management with numer-
ous intuitively operated wizards are
available for administration of Open-
Scape Business. For the X1, X3, X5, and
%8 models, there is also the option of
administration via Manager E.

Web-based management lets the ad-
ministrator centrally administer'the
detalled settings for user UC clients.
Definable subscriber profiles make it
easier to set up standardized UC pro-
files {same settings in the UC clients),
e.g. for-visibility of phone numbers,
call forwarding, or the personal Au-
toAttendant for groups or all users.

The system includes integrated servic-
es management, Self-running test and
diagnostic programs monitdr the dif-
ferent system components and enter
occurring events and system messages
in-log files. Bvaluation can be carrled -
out Iocally or over a secured remote
service access, This can be coinple-
mented by also reporting important
events to a remote service center.

The remote service platform provided
by Unify permits sectired remote access
over the internet. New system software
versions can be loaded automatically
over the internet. This minimizes ser-
vice times and increases solution avail-
abilty at the customer. -

OpenScape Business
EMC classes

+ Class B {(EN 55022) for the interna-
tional market

« Class A (EN 55022) for USA and
Canada

OpenScape Business

demonstration

If you would like to know more, visit
our website or ask your channel part-
ner for a demonsttation of OpenScape
Business today. :

S A ue
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Supported standards

Ethernet

+ RFC 894 Ethernet Il Encapsulation
« IEEE 802.1Q Virtual LANs

+ IEEE 802.2 Logical Link Control

- IEEE 802.3u 100BASE-T

» IEEE 8023ab Gigabit Ethernet

+ IEEE 802.3X Full Duplex Operation

IP/routing

+ RFC768 UDP

+ REC7911P

+ RFC 792 ICMP

+- RFC 793 TCP:

+ RFC 2822 Internet Message Format
+ RFC 826 ARP

+ RFC 2131 DHCP

+ RFC 1918 IP Addressing

+ RFC 1332 The PPP Internet Protacol
Control Protocol (IPCP)

« RFC 1334 PPP Authentication Proto-
cols

» RFC 1618 PPP over ISDN
+ REC 1661 The Point-to-Point Proto-
"~ col (PPP)
= RFC 1877 PPP Internet Protocol
Control Protocol

» RFC 1990 The PPP Multllmk Proto-
col (MP)

+ RFG 1994 PPP Challenge Handshake
Authentication Protocol (CHAP)

- RFC2516 A Method for Transmitting
PPP Over Ethernet (PPPOE)

« RFC 3544 IP Header Compression
over PPP

NAT
« RFC 2663 NAT

IPSec

+ REC 2408 IPsec Authentication - *
MD5

+ RFC 2404 IPsec Authentlcatlon -
SHA-1 -

+ RFC 2404 IPsec Authentication -
SHA-2

+ RFC 2405 IPsec Encryption 3DES

+ RFC 2407 IPsec DOI

+ REC 2408 ISAKMP

» RFC 2409 IKE

¢+ RFC 2410 IPsec encryption - NULL,

« RFC 2411 1P Security Document
Roadmap )

+ RFC 2412 OAKLEY

Jasiniend Ha acHoBaHHE
un. 201330

* RFC 3602 IPSec encryption with AES
+ RFC 4301 Security Architecture for
the IP

+ RFC 4303 IP Encapsulating Security
Payload (ESP)

SNMP
+ RFC 1213 MIB-II

QoS

+ IEEE 802.1p Priority Tagging

* RFC 1349 Type of Service in the IP
Suite

+ RFC 2475 An Architecture for Differ-
entiated Services

+ RFC 2597 Assured Forwarding PHB
Group

+ RFC 3246 An Expedited Forwarding
" PHB (Per-Hop Behavior) -

Services

+ RFC 2597 Assured Forwarding PHB
Group

+ RFC 3246 An Expedited Forwarding
PHB (Per-Hop Behavior)

Codecs
« G711 G729

CTl
+ CS5TA Phase [l
+ TAPI Service Provider for TAPI 2.1

VoIP over SIP
+ RFC 2198 RTP Payload for Redun-
- dant Audio Data

+ RFC 2327 SDP Session Description
Protocol

¢+ RFC 2617 HTTP Authentication: Ba-
sic and Digest Access Authentica-
tion

+ REC 2782 DNS RR for specifying the
location of services (DNS SRV)

» RFC 2833 RTP Payload for DTMF Dig-
its, Telephony Tones and Telephony
Signals

+ RFC 3261 SIP Session Initiation Pro-
tocol

+ REC 3262 Provisional Response Ac-
knowledgement (PRACK) Early Me-
dia

* RFC 3263 SIP Locating Servers

+ RFC 3264 An Offer/Answer Model
with the Session Description Proto-
col _

+ RFC 3310 HTTP Digest Authentica-
tion

+ RFC 3311 Session Initiation Protocol
(SIPYUPDATE Method

4o b ChoRgve
MMM

« RFC.3323 A Privacy Mech %
the Session Initiation Prqgfécol (S

« RFC 3325 Private Extensions to t...

Session Initiation Protocol (SIP) for
Asserted Identity within Trusted
Networks

RFC 3326 The Reason Header Field
for the Session Initiation Protocol
(sIP)

RFC 3489 STUN - Simple Traversal of

-User Datagram Protocol (UDP)

Through Network Address Transla-
tors (NATS) S

+ RFC 3515 The Sesslon Initiation Pro-

tocol (SIP) Refer Methad

REC 3550 RTP: Transport Protocol

for Real-Titme Applications

+ RFC 3551 RTP Profile for Audio and
Video Conferences with Minimal
Control

« RFC 3581 An Extension to the Ses-
sion Initlation Protocol (SIP) for
Symmetric Response Routing

+ RFC 3725 Best Current Practices for
Third Party Call Control (3pcc) in the
Session Initiation Protocol (SIP)

+ RFC 3842 A Message Summary and
Message Waiting Indication Event
Package for the Session Initiation
Protocol (SIP)

+ RFC 3891 The Session Initiation Pro-

tocol (SIP) Replaces Header

RFC 4040 RTP Payload Format for a

64 kbit/s Transparent Call

VolP security
+ RFC2246 TLS V1.0

+ RFC 2459 X.509 PKI Certificate and
CRL Profile

+ RFC 3711 SRTP
* RFC 3830 MIKEY

XMPP

+ RFC 3920 Extensible Messaging and
Presence Protocol (XMPP): Core

+ RFC 3921 Extensible Messaging and

Presence Protocol ({MPP): [nstant |
Messaging and Presence

Others

+ RBC 959 FTP

+ RFC 1303 NTPv3
+ RFC 1951 DEFLATE

JanveHo Ha 0cHOBaHME
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Setup and environmental conditions

I

. ’ R X3R Coaew X5R ©oxsw [ xs

A

Setup - | Wall system Rack Wall system Rack Wall system Standard sys-
: tem (also for in-
. stalling in rack)
Dimensions 470x370x 80 |89x440x380 |450x460x130 |155x440x380 |450x460x200 [490 X 440 x 430
(HxWxDin (20) (350U) .
mm)
Weight approx. 2.76 kg | approx. é kg approx. 6 kg approx, 8 kg approx. 8 kg approx. 34 kg
. (fully equipped)

Power supply The models, by default, are designed for mains operation, For X3, X5 and X8, power failures may be bridged
. by an uninterruptible power supply (UPS) (optional).

+ Rated input voltage (AC): 100 to 240 V
+ Rated frequency: 50-60 Hz
+ Battery supply (DC): 48 V

Power consump- | Depends on hardware platform and expansion stage

tion

Environmental [+ Operating conditions: +5 to +40 °C (+41 to +104 °F)

conditions - Humidity: 5 to 85%

Housing color Ice-blue Gray/Green Ice-blue : Gray/Green Ice-blue : Gray/Green

Tneowoone - Dosos e
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OpénS¢apéf@Buis'tihest :

OpenScape Business MoJiepHO pelieHue 3a 006 X{HIBAHE HA KOMYHHKAIMATA U CHTPYAHIIE

~ Tomeoracoomang
£ ol

KOeTO rapanTupa yenexsT Bu B Gnaenie, Ho cho6paseHo cxobpaseHo ¢ Hymm‘e Ha MaNKUT
NPEANPUSTHS C SIHO WM OBEYE JOKAIME,

OpenScape Business npexnara Ha
MAJIKHTE ¥ CPE/IHM IIPEANPUATHS BOHKO,
OT KOETO C¢ HyXIanT CH00paseno ¢
TEXHMTE UHANBHAYANHY ¥ PasIA4HY
M3HCKBAHNA, 00SXMHEHH B 6/IHO I'EBKABO

-y Mamabupyemo perieHue,

Apxutexrypara Ha OpenScape Business
I03BOJBA 3 C6 U3I0JI3BE HE3ABUCHMO OT
CBINCCTBYBAlATA TGJIC(I)OHH&
MRPACTPYKTYPA « HE3ABUCHMO AT
CTaBa BbIPOC 33 Kiacavecka TGKG(I)OHH}I,
IP nnu DECT, Ot mowmHera Tenedonus
Ho Goraroro Ha QYHKIUE PEIIGHUE HA
Unified Communication (UC), OpenScape
Business BUHarH MPe0CTaBs NPABMIHOTO
pelenye Ha koMnanuere ¢ 1o 1500 -
2000 abonaru B etHa Mpexa,

C Circuit, peurenuero na WebRTC 3a
Unify, 6daupano wa 06nax, CRHP3aHO0 G
OpenScape Business, KIMeHTHTS e
YCETAT KaK CHIPYAHHYECTBOTO B
PadIITHYHH KU MHOTO NIECHO MOJKE 18
6p11e mono6peno anaynTenHo, Hayuere
TOBEYE Ha Www.yourcircuit.com,

PelueHneTo "BCUUKO B
efHO" 3a Mankn u
cpegHu npeanpuaTus

OpenScape Business e peresue "BCHUKO
B ¢IHO" 38 MAJIKY ¥ CPETHU HPEAIPHATHA
¥ mpensara:

» MlirrerpupaHi IJIaCOBY YCIIYIH,
YHpaBJieHHE Ha CTaTyca, XOHQepeHIH
"Drag & Drop", Bu3yansa riacosa noita
(rnacoru xyTHu), AutoAtten-dant,
MyJITUMEIHEH LIEHTHD 3a KoHTakTH, IM
(Instant Messaging), MoGummocr,
JIAPeKTeH ZOCTHI ¢ BPE3KA KbM 0a3ara
JiaHHK B GU3HEC NPOLECHTE X MHOTO
Apyry

* Knuenrure va UC aHAKBUAYQTHO
OTroBapAT Ha pab0THATA CTAHIUS X
paboTHHMTE MpONECK

s Uurerpupas Ha nHTepdeiica Ha
OpenScape Web Collaboration

* PetreHus 3a KIUGHTH ¢ SAAH caliT Hiy
PeLIEHHA B MPEXa C MHOXECTBO calfToBe
» [Mocrosunure (CAPEX) unn
abonamenTHH (OPEX) Mofeny Ha
[ON3BAHE JABAT Ha KNHEHTHTE IbIHA
THBKABOCT 32 aJaNTHPAHE KBM
KOMYHUKALMORHUTE HY KW

HoBuaT HaunH 3a pabota

‘obepuHsiBaLla

PelLieHue C

apxuTexTypa

OpenScape Business npefocTass
apxuTeKTypa ¢ 0GeuHABAIL0
pelICHHE,

OpenScape Business MOZonH.

Pasmrysn OpenScape Business
MOJICIIH Ca HAJIM4HY 32 PasSHHYHH
CHIUECTBYBAILH PAsMEPH B
crpykrypara: X1, X3, X5, X8.
Ocaes TOBA & BE3MOXHO Ha
paGorure ¢ OpenScape Business xa
cranpapred csparp (softswitch),
pasbupa ce ¥ B HAIBIIHO
BUPTYaIU3APAHY CPEAH.

Tlozaspxany aGoHaTy

061y 6poif IP, ananorosy ¥
ugpory aboHaTu

« X1: no 30 aGonarn

* X3, X5, X8: no 500 afonara
» OpenScape Business S: 3a fio g
s P O O

ulofl]

OpenScape Business 'macosa 1 o6eaunHsBalLa KOMyHUKaLs

= ©® O e

OB6eaMHABA CTATYC, YaT, KOH(OPEHLINA, MOBUHOCT, rMACOBa NoLwa, (haKe, CbTPYAHUUSCTEO,
BUAGO C KOHTAKTHUA LIHTLP B ©64HO APXUTEKTYPHO pellieHne.

ofdl Q
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Jamuens Ha OCHoBaHKE
. 2or 33

“FAiINGGHO H3 OCHOBaNNE

006042

w2 or 331



OnTumuanpana KoHLENUKs 3a
xapayep

VolP i KOMIIOHEHTHTE 38 JaHHK Beye ca
KHTErPUPaHY B IHHHATA IUIATKA,

UC Beye e npefoctaseH HA OCHOBHATA
nnarka ¢ UC Smart:

* 3a 5o 150 aBosarn na UC Booster Card
* Jo 250 abonaru na UC Booster Server
¢ Jlo 250 aGomarm 3a OpenScape
Business S

UC Suite nosponapa noseyo aGonaT! He
UC # pasumpera UC QynkusoHansocr
3a X3, X5, X8 u Business S:

* 3a 10 150 aGonatu Ha UC Booster Card
+ Jlo 500 a6omary na UC Booster Server
* 3a o 1500 aGomaty ma OpenScape
Business 8

Heaummsr napranop no npomaxbure ime
BU MOMOTHE NpPY u300pa HA MOUXOHAILO
UC pemenwe,

i UC codbryep u xapayep

UC codrryep n xapayep Bk, Drag &
Drop KOR(EPeHIs 1 MyITHMETHEH
LIEHTHP 38 KOHTAKTA (C UBKMOYSHHE Ha
X1 v X
KoMyHuKaloHHN untepdpeitcu
TIpesnarar ce BeuaxH
KOMYHAKALMORHY WHTEphECH,
HEOOX0/MMH 38 PASHOOOPA3HY 1
XCTCPOTOHHM JANBKI:

« IP

» Jururanen

* Analog

* DECT .

* Benuxu oGwm nurepdeiicy 3a
J1aCOBA KOMYRRKALIAT

* Tlonxpena 3a wosu SIP / IP Gasupauu
CO nuHEY, KOUTO cera ca
MHTCTpUpPaHK

Csbpssanxe kbm Circuit

Circuit e Unify WebRTC ycayra Ha
6a3ara Ha 06Nk 38 KOMyHUKXAUYS Ha
SKAI M CHTPYAHHIECTBOTO UM B
KopropaTHBHa cpena. Hayyere mopeue Ha
www.yourcircuit,com,

MoBKaBa ynorpeda

OpenScape Business ce aiantupa KbM
Gu3nec usrickeanmsra By i npemara
NOCTOAHHO PasIMMHN MOEIH 38
Taxcysane (CAPEX) nnn na Gasara ua
MeceuHo daxryprpate cHopen .
nelferaurennara ynorpe6a (OPEX,
aboHaMenT),

Envnna komyHuKkaumn u
CbTPYAHWUYECTBO

UC e Texnooryg 3a NOBMILIABAKE
KAYECTBOTO HA KOMYHUKALHATA B
KOMIAHHKTE ¥ HHTErpUpa PA3IHYHH
KOMYHUKALMOHHI MEHUU B

Janitero Ha OcHosaHue
« i 20t

CTAHAAPTH3UPAHA IPUIOKHA CPEHA,
OpenScape Business onpocrapa Gnanec
MPOLECHTE B NPSANPUATHATA, HAIPUMED
4Pe3 HENPEKECHATO YIPABIICHHE HA
YIpPABICHKETO, HATIP, TP, ABTOMATHYHO
TIpEHACOYBAHE, MOBUKBAHUATA KBM
MoGunHus TenedoH, KOraTo ¢re H3BHH
oduca, Ho nperocransuero na
KOH(IEpeHIHH 3 Habupane, TuYHA
I718C0oBAa NOIA (TN1ACOBA KYTHA), KYTHs 38
munn (axc crobienus, HesaberHo
u3npawane Ha cpobienua (IM),
U3MON3BaHE Ha MOGUHUA TenedoH Karo
pastMpeHue Ka TeneonHATa CHCTEMA,
Contact Centre, Vid~eo u Web
Collaboration ca cbiie KoMOHEHpPAHH B
TO3Y CTavapTH3upan Bapuant. UC
ONTHMHM3KPA GH3HEC NPOIECHTe,
CITECTABA BPEMS, CIYKUTNATE 08 T0-
HOBONHU B HPEANPHATHATE C2 110~
TIeYeIMBILH,

Cratyc

Honxspxatite axryanua uudopmanusd sa
ACCTBNHOCTTA Ha eKKIIA CH, JOPH KOFaio
Ca Ha PasiMuHK ca¥Tone!

H3nonspalite aBTOMBTHHHO TEHEPUPAHK
choBLIEHMS 32 CTATYC, 32 Ja .
undopMUpaTe BEHIINKATE IOBHKBAHHA 33
BAUIETO CHCTOAHME, Hanp, rp, "Ha cpema
Jio 12 gaca”, Topa cBIO TaKa yAeCHsBA
pa6oTara By ¥ T4 ¢ MO-eQeKTUBHA, 3A1I0TO
KIMGHTHTS B MOTFAT Jia PelaT KakBo
uckar xa npasaT: Ocrasere ceo61ieHRe
HaH ce CBEKeTe ¢ Konera. JIpomenere
craryca cu upes UC xuent unu tenedom.
Upes cBbp3IBAHETO C KANeHapa 3a
Outlook & xanenpapa 3a Mac (Ical)
CTaTyca CE HACTPO}{BA ABTOMATUYHO,
KOTATO ONPCICIGHH KIIOUOBY KyMY,

- KOKTO CC BHBEIAT B IIPUNOKKEHHETO.

Drag&Drop KOHthepeHLnn

Criecrere WETHY pasxojiy, o6Memaiire
undopmauyst G5p30 1 edexTuBHO:
Msnon3patite Bp3noxrocTHTE 38
wontmrypanus B OpenScape Business 3a
ToBal _

Bes ppuno HactpoliBaHe Ha KOHQEpeHIUN
o renethona: Hacrpolite xondepenuunte
MHOTO JIECHO ¢ HAKOIKO KnukBarus 8 UC
KIMEHTA ¢H WM YABIKETO ABYCTPAHHO
o6axcase OT N3CKAYALIWS PO3OPEL; Ha
xondepenuus, Habepere famu xaro
MEHHIDKED Ha KoudepeHuunTa GuxTe
HCKa/IM XA 3aII0YHETE CHORTaHHA Wil
nnaxupaxa Tenedorna xondepenuus -
cbe win Ges Web Collaboration.

Crnmesk ¢ npegriounTaHn

3anasere TenedoHHMTE HOMEDS HA
Bawnre Hali-BaxcHu Gu3Hec NapTHEOPH H

Janwieno a ouvaate
un. 2ot 3R

Jarieno 42 ocHonaHie
u, 2o B

KOJIETH B JMYHHMA CH CIHCEK ¢
'IIIPOAHOHHTGHH KOHTaKTH!

0Ba BY Ho3BO/ISEA GP30 Ja‘YeranonuTe
KOHTaKT, G¢3 Ha ry6ure BpeMe 3a THPCeHE
Ha Tened)omﬂ HOMED.

Hupexropun z

ARTOMATHYHO TBPCEHE HA BCHUKH

- CBBp3aHY TeNeOHHHA KHUTY

(mupextopuu B cuctemara, Exchange,
ceap3ann upes LDAP win OpenDirectory
Service) ¢ exua 3anaual Tosa rapanrapa
MHHHMAITHO YCHIIMG IPH TBPCEHO Ha
KOHTAKE. . :

HabupaHe upes LpakBaHe ¢
mMuLIKaTa

Koraro namepute TeneoHHMAT HOMED Ha

KIMEHT B e/IeKTPOHHA MO HIK B |
HHTEPHET ¥ UCKATE 14 CE CBEPKETE ¢ |
Hero, Hama npo6irem! Mapxupaitre
Tene(hoHeH HOMep ¥ ro HaGepeTe ' :
aroMaTHyHo] He ry6ure BpeMe mopaiu
Heo6xoauMOCTTa 2 BhBelIere

TenehOHHIA HOMEp PHUHO.

Yypuan Ha 06a>a<,qat-u)|ma

Koit ce e o6axzan U ¢ KOro He CbM
pasronapsin? Jypnan Ha oGaxcnanusra
By nudiopMupa no Besixo BpeMe ¥ Bu
TO3BOJAEA 2 C6 CBBPIKCT € S/IMH KIAK.

Mpenpailuare Ha obaxaaHns

'Bb3 OCHOBa Ha cTaTyc

TIpenacoysare i CTAHIOHAPHNA CH
Tenedox Ha MoOHIHHsA cit TenedoH,
KOFaTo ¢TE M3BHH oduca? 3aGpanate Ny
3 HATIPABUTE TOBA [IOHAKOTAT
ABTOMATHYHOTO NPEHACOYBAHE HA
obaxnanuaTa We BK nioMorde, Hanpumep,
KOTaTo 3aJafeTe ChCToaHueTo on Ha "Out
of Office", oGaxuaumusTa BY ABTOMATHYHO
ce npenpawmar keM Bainng MoGunen
renedon, PasGupa ce, MOGHITHEAT KIMEHT
Bt 103B071s1Ba [a NPABUTE TOBA JISCHO,
KOTaTo CT€ HA BT,

Ob6aau mu cel

Bue cre B xoTei, Bee omte TpaGea Aa , P -
HpPOBSHCTE HAKON GHIHEC PASTOBOPH, M T ;o i woiie oo
HE XKeNanT Ja OEMAT JONBAHHTETHUTE 33,%“9*10 i (CHOBRHR ‘
pasxoau? Hava npo6iem, "CallMel" L i
Tiomara, Korato "CallMe!" ¢ axrupuparc %20T33M
MoxeTe Ia HaGepeTe PAIN KOHTAKT B :
UC xmuenta, Ciiex ToBa OpenScape

Business Bu ce 06ax/1a BEB BallaTa

XOTG/ICKa CTAA H BH CBLP3BA C BAILIHA

GusHec naprusop. Komnanuara By miawa

38 PASXOUTE 10 PA3rOBOPA H CIIECTABATE

BpEMe, '

MNepcoHaneH agToMaTuyeH
aCUCTEHT

Jaiire orHpY NPH NOBHKBAHKS, 32 AQ
yBenuuuTe goctena cu: "Haruchere 1, 32
MoOumnus Ma HoMep, C 2 MoxeTe Ia
ocrapure cbo0weHne."

006043



Wsckavalm nposopuu Ha
eKpaHa

Bxoxawmte oS aHus ce oKaIBar
He3a02BHO Ha KOMIIIOTHPA B H3CKAvAL
niposopen. Bus perapare Kakro MpaBuTe;
Tipuemere 06aaaHeTo Wik npexsspisTe
IWUPEKTHO ~ M BCMYKO TORA C NN XIHK Ha
Muiukaral Moxe ia npueMere
TNOBUKBAHE, MOXEHA CTapTUpare Web
Collaboration wmu Jta norspeuts Tar 3a
TOBUKBAHE 10 ENEKTPOHHE 0L,

FnacoBa kyTus v kyTus 3a
thake -

Usnonspalite muyuus o raacos
nposopen ¢ no-ronma edexrunnocr, |
H3npamgiTe BAINNTE BXOXALIM FIACORY
CBOGILEHHAA 110 eTEKTPOHHA ROMIA,
usnonspaiite UC xmuenta 3a Gbpio
06CITy)KBAHE Ha BaXCHY CHOGILEHHUS,
3anasere ABIFH pasxonku Ko daxc
yerpoifersoto. Bamara muuna daxe
KyTHS NO3BOJABA (haKcoBeTe Aa ce
HOJYYABaT ¥ UIAPAIAT LUPSKTHO OT
BalIHA KOMIOTBP, ’

WNaBecTusn

Tpw BxoxswmTe ruacosu v daxe
ChOBIIERHS ABTOMATHYHO LIE NOMyyaBaTe
M3BECTHA Ha EJICKTPOHHA NOMIA ¥ Ha
MoGumnus ok Tenedoxn,

MurHoBeH) CboBLIeHNS

Komyuuxupatire ¢ konernte cu upes uar
B PEANTHO BPEMe, HAIPAMED KOTEIO
TenedoHbT UM aBa 32eT, HO UMaTe
BRXKEH KAUEHT Ha Tenedona,

3anuc Ha XuBO Ha
noBuksaHe

Jlecuo 3amucBaue Ha o6axane Wiy
koutepeniys. Taxa 4e HIMa xa 3ary6ire
HHK8KBH HOApobHOCTH,

Yeb cvTpyaHuuecTso

Web Collaboration noasonsna na Maoro
abonara fia paGoTAT BEPXY SHUH
HOKYMCHT NapanenHo Te uMar dyxua
CaMO OT KOMIIOTED C MHTEPHET NOCTEIL,
Pewieruero ocurypasa curyphy,
MYRTHMeIUiiHG ye6 koHepeHuy u e
unTerpupano GesnpobneMuo B
nutepdeiica na OpenScape Business,
OpenScape Web Collaboration e
HOKA3aTENCTRO 38 CHTPYAHNYECTED B
PaMKHTE Ba Baiara KOMIAHHA ¥ ¢
Batiute Gusnec napranopy. Vnrerpupann
dynxuam kato cronensue ua daltnose,
6s1a hcka ¥ BHAEO KoHdeponmnTe By
TIO3BOTIARAT Ja NPOBEAGHATE CPELY TI0
npoexra u upoAaxGure, 06yquTenHy
CeCHY U NPOLYKTOBM NpPE3CHTANMY 6e3
CKBITM GHSHEC IETYBaHMA

Saiieh Ha oHOahe
u. 2o B

3awmTa Ha JocTbha

Hoctanen ¢ mpropurer BHPXY
curyprocrral Iapona ¢ 6 cuMeona
OCHUTYDABE IOCTBI X0 KIMEHTCKATA I
riiacosara Kytus. Paabupa ce, kogosere
Tpa0Ba 14 Ce NPOMEHAT IIPY IILPBUS
ZOCTBIL -

OpenScape Business
UC knuentu

B sasuenmocr ot u3Gparoto UC pemenne
(UC Smart ww UC Suite), Ha pamure
KIHMCHTH C2 Ha PasmoNoXKeHHe pasTuiHy
UC xnuenTH ¢ pasnryny Gpynxmy u
onuua 3a uurerpanus, Msbepere UC
ximent na OpenScape Business, xoiito ¢

. HaU-TIOAXOZASN 38 BALIUA paﬁm‘eu CTH1,

myPortal Smart

myPortal Smart ocurypapa nati-necenus
Roctsn 0 BenykH UC uurenurentay
Qynxuan xaro npeckopepenm, 63p30
TBPCCHE Ha KOHTAKTH, yrasaren, Instant
messaging, riacoBa IOLIA H iypHAN Ha
noBukBanus, [TorpeSuremire Morar aa
Gber mHOPMUpPAHE X0 enekTPOHHA
OXA 38 HAMMYHNTE TACOBK CHOBIEHNA.
Morar za sanounat xonQepentuy upes
dial-in, ¢ nocTBN 32 ractw jio 16 aGonara
JUpeKTHO U T0 OT myPortal Smart.
Tlorpebnrencxuar UC xment ce
KoH(UTYDHPA Ha Bawua paGoTeH MIOT U ¢
VHCTA/IHpaH HA BCHYKY 00HqaitHn
onepanuonny cucremu (Windows u Mac).

ve

g .()h;icé . L. *
i RRCLE L W
-5“ kP (; o.M & ' '0'. .

myPortal to go

myPortal to go e crangaprao
TPHIOKEHHE C BEIMOXHOCT 32
HHTerpypas VoIP xineHT 3a MoGumHu
yorpoltersa ¢ Androld, IOS cMaprdonn
unu Tabrern. o 1031 HaYMR BoHYKH
CIYXKUTENI TIOMy4aBaT JOCTHI JO
dynzuaure Ha UC, k410 cTATyC, rI8coBU
cpODILEHHs MK u3bupane OT KOHTAKTU
OT ¢MapT(IoHA, HEIABHCHMO KBJIE M KoTa
neryBat. Tlopagy Tosa MOGUIHOTO
YCTPOHCTBO & HAMBIINO HHTETPUPAHO B
KOPIOPATHBHATA KOMYHHKALMONHA
cHeTeMa,

B moGunmara GSM Mpexa (o6patso
TIOBHKRaHS, 06axnaue) uim B WiFi
MPEKATa MOTAT 1ia C6 HAMAJIST PAIXOAUTE
34 [71aCOBY YIOBUKBAHUS Ha MOGHIHUSL
TeNehoH.

Jamuieho #a ocHobaHHe

. 2or 30
myPortal to go e xocremen yhd npyru
orepauyonny cicremu kapdWindows

Phone / Blackberry cmaprgonu i tabnetn
Kat0 4ucTo yeb 6asupaH papHaHT
"myPortal to go Web Edition".

tal Ducot
ataud RN
Hotlyy ek

Device@Home

C Device @ Home notpeGurenar Moxe
M uanonssa Teneonen anapar Ha
OpenScape Business, xaro OpenStage,
OpenScape DeskPhone nnu myPortal, 3a
Ha ornxe, upes WiFi B joManmus othuc u
na 66 HAIIBIHO HETErPUPAH B - \
KOPHOPATHBHATA KOMYHHKAIMOKLHE, '
Mpexa, ' EL i TR
- o oo

el

ot o

el
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myPortal 3a paboTtuus nnor

myPortal 38 paGorxus mior 3a Desktop
IPeZocTaBs AOCTHIT KO BCHIKY (YHKIMA
Ha UC Suite na OpenScape Business. B
cpasHenne ¢ myPortal Smart ca Hamuumy
HonbnHATENHY GyHKuun Kato "Drag &

" Drop xoxdepertuy , im4Ho none 3a daxc

cpo6uenns, Habipane ¢ MpPaKRAHE HA
Muinxara 1"CaliMel”, ’

FMa pasmauny Bepoun Ha myPortal
3a paGoTHMA THOT.

myPortal 3a Outlook

myPortal aa Outlook GeanpoGnemuo
uHTerpupa Bonuky ¢ynxums Ha UC Suite
Ha myPortal 3a Desktop 8 Microsoft
Office Out-look. Cnenosarento, scexu

%-s&m SENDENJEMPFANGEN  ORONER  ANSICHT.

T,

y Lol

d CQullook

o |

notpedure HMAa OpsK J0CTHI 10 NUYHUTE Yalking to John Smith [ ] B Volcemsll Messages | § Tatenal Directory
. cul;‘iaconu " d)axcp%o;émemn MO3Ke 218 : M.:/.:g\:my 's{'\.; ’Méufg- 8 fas Mesmges ¢ E sacratOietary :.\,, rgp
. ' =L 0w conferences Canference | 74201412 « | #* Spooted obs M }?Snr:h

Habupa IUPEKTHO OT KOHTAKTUTE CU B Tephony " contmunce pretence esmges_Lsoumurl __ ovactrts stiup

Outlook mi 1a HBION3BA TESH KOHTAKTH B gma s

33 IIAHMpaHe Ha TenedoHHY

KOH(epeHImYL.

UC dyHKLMM 38 e(hEeKTUBHOCT Ha KIMeHTuTe

DyHUKIN UC Smart - . UC Sulte
myPortal myPortal myPortal for | myPortal for myPortal
Smart togo Desktop Outlook to go
Cratyc X X X X X
Unannpann / ad hoc xoHbepeHTun */x /% x/x x/% X
Coucsk ¢ npeAnoYnTany X X X X X
JTupexropuu X x! X X x!
| Ha6upaue upea xnuxvane ¢ MHIKATA / KNABMUIRS

KoMGuHALYA o -/- x/x x/x /-
Kypnan Ha oGaxczauuara %, X X X X
TIpexsppuane Ha HOBHKBAHUA Bb3 OCHOBA HA .
CTaTyc X X X X X AN
CallMel - - X X X
TlepcoHasen aBTOMATHYEH ACHCTEHT - - X X -
Kontposn na o6axnanero HATerpupay / upes
M3CKauaLl po3opew x/- %/ -Ix ~/x x/-
I'nacopa KyTHs X X X X X
Daxc KyTHsa - - X X -
Hasecrus - - % % .
Instant Messaging X - X X .
3amuc HA XKHABO HA IIOBUKBAHE - - b 4 X -
Web Collaboration X - X X -

1 myPortal to go nava AOCTEN AD MECTHUTO KORTAKTH Ha ohapTdona,

Kmuenture Ha UC Smart 1 knuenture Ha UC Suite He MoraT A paGoTsaT yenopento. UC Smart migration ksM UC Suite e Bu3MOXKHO.

3aiieHo Ha DEHORaHHE
un, 201300

Janudeno Ha ocHoBanue
un; 2 013307

00604

(5
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LieHTbp 3a MynTuMeauitHy

KOHTaKTW
UHTenureHTHo pasnpeperieHue Ha
obaxgaHuaTta

Hnterpupanust OpenScape Business
Multimedia Contact Center B nossonsea
Jia moftoGpasare oGemyKBaHETO A
YAOBNETBOPEHNETO HA BAIINTE KIMEHTH,
Bnaroxapervie Ha MHTENHMEHTHOTO
pasnpenesnenne Ha 06axnaHuATa BaLuTe
KIHEHTH co oGemy:xpar 6bp3o 1
KOMIIETEHTHO ¥ BUHATH Ca CRBP3aHHU ¢
nozxonauya cayxuren. Ocnen
IPEXBBPIIAHE Ha 00aMIAHMA, MOXKETS A2
TPETONATE HA KIAUCHTUTE GNEKTPORHA
Houia W aKe Karo Meroau 3a

_OCBIL{ECTBABAHS HA KOHTAKT. TOYHO KaKTO

T1acoByTe 0GRKNAHMA, SATHTIBAHUATA 110
TE3M MGAWM BUHATHU Ce M3Npalar
ABTOMATHIHO HA MOXKOIAIKA CILY)KUTEN,
Axo BCHMKY CILY)KWTENH Ca 38ETH,
ofaxRamATE C6 MOTAT A4 OCTABAT
TTIACOBH CBOOILIEHNS, TAKA Y& BALIUTE
CIYXKKTEIH 8 MOTAT Aa ce obaxaar
obpardo, ToBa o3navasa, ye HAMA 14
G50 saryGena nopbuxa,

Onuuu 3a roBKaBY ONaLLKK

3a ciiyuanTte, KOraro BCHUKY BALIK
CILYKHTCIH rOROPAT No TenedoHa,
HHAMBHIYaNHUTS ONKH 3a ONALIKA MOTAT
J2 IPEJUIOKAT Ha KIHEHTHTE CU PasiuIHI
BAPUAHTYH, HATIP, WHAMBHYATHO
00aBABAHE WY NPENpaIIaHe KBM Apyri
rpymd yenyri, KimseHTiTe MOTar CEIN0
TaKa Ja CEKPATAT HaKaHETO CH, Karo
ocTapsT choGmenwe. Ciea ToBa -
CIYXCHTGIINTS BUl CE 00RXKAAT, KOTaro HMa,
HO~MAJIKO BXOIAIM HOBY 0GQKKAHUA,

AreHT B HAKOIKO Tpynu

KoMItereHTHOCTTA Ha BAMIKTS CIYIKHTENK
MOXE JIa Ce H3N0JI3Ba ONTHMAIIHO, KATO
UM ¢e 3l BE3MOMKHOCT K B MHOKECTBO
rpynn ot Konraxraas uentsp, Criex Tosa
CILYXCHTEII BUHATH 1€ HOJyuana Half-
HANpER 0GAKMAHNMATA OT IPYIIaTa, KOSTO
CTe IIPHCBOUIIH Ha TOBA JIHIL® KATO Ha-
BHCOKO HUBO Ha KoMrierenTHOCT:100% B
"Tpoxax6u”, Ho camo 80% B rpynara
"Ceprua". CryXUTENAT e NpHeMe
nosuxBarng 3a "IIpoxax6u” karo

" IpeANOYATAHHE.

Wallboard -

3a 18 NOZNBPKATE BALIMTE CRYKATENI
BHHATH SKTYSIIM3UPAHH [0 OTHOEHUE Ha
nanon3saneto Ha Contact Center,
HAIpUMeEP, KOJIKO 0GHKIAHUA Ce HAMUpaT

-B MEXaHU3MA 32 YaKaHe, neraitmite Morar

Jia C6 MOKA3BAT B PEAIHO BPEMe Ha roJlaM
€KpaH UK 4Ype3 HPOoeKTOp. :

Ja1lEHO Ha OCHOBAHHE
un. 201301

Cn1cbK ¢ NoBUKBAHUSA

TloapoGHa uxdopMaIa 38 BCHUKK
pasroBopy, HaKCoRe ¥ SHEKTPOHHU
c00INCHNS, HATIPABEHH FOCETA, MOXETS
Jla HAMEPHUTE B CIMCHKA C TOBUKBAHMA HA
Hentspa 32 kouTaxTH. OyHKIHHTE 38
TBPCEHE ¥ COPTUPAHE OAXBPKAT GBp30
M3BNMYAHE HA KOHKPETHYU JeTalt,

MpeanounTaH arexT

3a s moo6puTe KOHTAKTHIA LEHTHD,
Tl Moxe Xa OnAe KoHdUryprpan Taka,
e JafeH KINeHT BUHArH Aa 6bJe
ABTOMATHMHO NPOXBBPACH He MUIETO 38
BPE3KA.

VIP nopggpbxka

VIP KIHeHTH MOTET 3 CO TPOXBBIAT
JUPEKTHO Koraro.cBoGoiHu arenTH, Ge3
Jia C¢ Hajara ;a yaxar Apiro speme. Tosa
rapgurupa, 9e samure VIP knuenta
BHHArH ce o6ciysxear 65p30.

TenecoHHo obaxaane,
KOeTO 3aBuCK OT HoMepa Ha
obaxxpaHeTto

OpenScape Business Moxe za
BBANPOUIBEKTA UHAHBHIYANHH
CBOGILCHI B OTIOBOP Ha TeneOHHuS
HOMep Ha oBaxmalnug ce. AKo uMare
MEXKIYHapOZCH KIIHEHT, HApHMED,
ofaxcaauAT ce BHHATH MoXe Ja 6b1e
AIPECHPAH Ha CBOA HALAOHAIIEH €3HK,
KOETO I'0 Kapa Ja CE yBCTRA, UG HMa
BB3MO2KHO Hali-foGpara moaxpera.

Wrap-up

OpenScape Business nasa Ha BainTe
CITY)XHTEIId BpeMe 1A 6 IPIKaT 3a
HPUKIIOYBAHETO HA KIHEHTCKUTE CH
ofaxcmanna, BpeMero 3a NpUKIIOUBAHE ¢
HHAUBHAY&MHO KOHQUTYpUpYeMo.
Morat z1a ce 3aiCBAT | BIOCHEACTBYE
2 €& ONCHABAT OXIIHUTE, KOHTO MOFAT
Ia GBaT MITETTICHH, HATIPHMED KaKBo

- nekar obaxnawute ce: ITopruka,

uﬂ(l)opmaum, OIIAKBAHE M T.H.,

KR

d 1

33/M‘49H0 Ha OCHORAHWE
w2 6T N

Huso Ha paspelien

Pasnuuny paspewenns Morar xa 6nzar
BB3NOKEHY 34 CIYXHUTEN, Cynepraiizop
UNH aIMIHUCTPATOP B 3aBHCHMOCT OT
CrpyKTypaTa Ha paums LenTsp 3a
KOHTAKTH,

AMuH1CTpaLmA Ha
KOHTaKTHUS LEHTBP

B 3aBrcuMOCT OT 3aallcHaTa pois (HUABO
HA ABTOpU3ALHA), MOTpeGHTENAT HMa
BE3MOXHOCT Jia IePCOHATH3Npa
PAIMAHKTE OIIUH TIOOT/AEIHO U JECHO:
* MexauuaMu Ha onaikara

« Cincsy

+ IIpexsepannd . )
« Konoge 3a orlakoBaHe - i
» O6aBneHua ' : J
* BrHuIHa AUpEKTOPUS

KnueHTn Ha KoHTakTeH

UeHTbP

myAgent

Knuenrer myAgent ¢ untepdeiicst, ¢
KOHTO CIyXuUTENH (arEHTH) NpHeMaT
KITHEHTCKY PasroBOPH CHIOPEN ’
ksamdukanmnTe, Brraroxapense Ha
MHTETpUpanus Jucrei, areHTHTS MOTaT
6Ep30° A4 C& KOHCY/THPAT C APYTH
€KCIIEPTH, 3aUOTO ATSHTHT MOXKE
He3a6aBHO K8 BUAM Kol eKCIepT e
¢BOGOZECH B MOMEHTA Y CIIE[IOBATENHO
MOE J§a IO TIOZIKperi. '

myAgent rapaHTHpa, 4e BAIIATE APSHTH
ONPEZENAT 10 KAKES HAMHH MHOTO OT
ofiaxaamuTe ce BCe OLIE B MEXaHU3Ma 38
YAKAHS H C/eJl TORA MOTAT J8 PEarupaT
HO NOAXOXAL{ HAYKH, B 3aBHCUMOCT OT
33JaICHATE PO/ (HUBO HA
YIBJIHOMOIIABAHE) MOTAT JIa CE Ch3janar
moBeye 0T 20 NPeNBAPUTENHO
OTpe/ieeHy IOKA/a, HAIpHMep, 38 Ja
BUMTE KONKO 00AKAaHuS & IIpHeN Boexi\
areHT, : .

et oo ,
o |
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myReports

myReports n03B0NABa CH3AABAHETO HA
CTATHCTHYECKH JAWHH 33 U3TON3BAHETO
Ha Balust 11eHTHp 32 KOHTAKTH,
MO/PESEHH [0 PASITUYHY KPHTEDHY M
ocurypasa nosete ot 100 apyru
HI1a0NIOHA 38 OTHETH.

OpenScape Business :

Admmisitaton Haty . Adwirishotor
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i

" (- T—
g Agent AciNt, b . - o Cae
‘E: Aqﬂa X Y . ; m?i?sevéclg-el\ﬂ\cd\iao
DMty o i T

. User Prosence Stelus
g Wrap.up Codes

.

AT 14022084

2

Mpugpyxurenu n kKoMnasua
AutoAttendant

B aasucamoct or wsGpanoro peruenue UC
-(UC Smart um UC Suite), na parte
Pa3TIONOKEHHE CA PASHMIHK KIUEHTH C
pHUMaHKE (KaTO TPHAPYKABALIA @, lreaingabls
KoH30712). BusHeo CRTpyHUK & P Pekad okl onvorslas
Tiprapy:xasau kauent 3a UC Smatt,
Knuenter nperroprat 3a UC Suite ¢
myAttendant. Bu3Hec aCUCTEHTET MOXKE
Jia ce M3N0N3BA ¥ KATO OTIIUA,

Business Attendant

Business Attendant e xnacuycckata
ATEHTATHBHA KOH30JA ¥ ¢ HICANHO
WHTETPHPAKA B KOMIIOTHD: YaKaIUTe
TIOBHKBAHYA, AKTHBHHTE, 3aXbPIKAHUTE H
TIAPKAPAHUTE NIOBVUKBAHNAA BHHATH 8 Ha
nute. JowsnHATeIHO NPesocTans
undopMalus 38 HATOBAPESHOTO CHCTOAHHO
Ha PasIIMPCHUATA, KAKTO ¥ 3R CTATYCA HA
abonarure. CraryThT Ha AGOHATHTE MOYE
Jia G628 pometieH B Business Attendant.
Beuuky GyHEIUE MOTAT ja ce
U3NBJIHABAT ¢ TOMOLITA Ha KJIaBuaTypara
Ha KOMIIOTHpa K GYTOHuTE Ha
MHIIKaTa, 3aerure noMera 3a aGoHaTy
MOraT g GbAAT HEpPCOHANMIUpaHN
HHIWBHAYAIHO 33 ONTUMUSHDAHS HA
pabOTHHTE HOTOLH,

T o
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myAttendant

myAttendant e yxoGua 3a moTpeGurens
8TCHTATHBHA KOH30N& M  ONTHAMAJHO
crHeTana  TeneioHHUTE GYMKHEM G
dynxuuure Ha OpenScape Business UC,
B ponmiHeHme KeM  KnacHuecKuTe
(ynxwmn sa obpabotxa Ha obamxanus
monknHuTeNeR  dokyc e BpRy
ynpasnenuero Ha UC Suite. Hamume e
CRCTOSHME  HAa  DNPUCHCTBME  Ha
MOANMUCBALMTE U MOXE Ha Obne Ha
RE3PACT,

Bouuku dynrmun va UC ca obenunenn B
Mes-sage Center u aakpprigear
HEHTPANMINPAHHA JOCTBHIL SO PIACOBH,
daxc 1 Re3aGanHH chobienna (pastupa
€6 camMo ¢ onoGpeHreTo Ha oTAenHUT
abomar),

Company AutoAttendant

ABTOMATHYHO NPEXBEPIAHE HA BXOXAM
00axcnaws, IPACTATAIY HA NENTPaIHUS
HoMep Ha npeanpuaTaeTo. Hanonssaiire
BB3MOXHOCTHTE HA CHOOIEHHATA 38
undopmrpane, KOMOUHHEPAHK ¢
8BTOMATHYHOTO 00paGoTsaHe Ha
00aKAaHUATA CIIEL BHBENIAHE Ha
KIIABHATYpaTe oT obaxaamm ce. -
AutoAftendant 1asa BE3MOXHOCT 38

HHguBMAYaNEo 06o61asaHe Ha paSoTHAs
TMOTOK BbB Balins GUSHEC, HO3ABUCHMO

. JAiH e PeKIaMHO ChOOIIe U UK.

uEpMBERyanno ceobmenue (Press 1 for
Sales uan 2 for Service ...), Hamranure
rpadMKE pa3lUPABAT OnUUHUTE 33
pasmonaraune, Tal xaro paGoTHHTE NOTONK
MOTaT aBTOMAaTHIHO Jia CO NPEBKIIOUBAT B
3aBUCHMOCT OT CEAMUIIATA ¥ Haca,
HaNpuMep BXOATIUTE 0GAKIAHNA MOraT
ABTOMATHYHO Jia GBA&T NPEHACOUCHH KbM
HOMHATA CMAHAE,

Moixe xa ce sanume crobnicHue

C [CPCOHANMINPAH 32 BXOAAIMA TNeHOR
HOMep, HalpuMep Ha e3uKa

Ha ofaxuatms e,

Pasbupa ce, chiectaysano chobenye
TOKCTOBE UK NMPOdeCHOHANHO 3aNHCAHN
cpolimenns 8 WAV dopmar Mosxe xa Guie
BHECEH. )

Jariiveno Ha ocroBakme
un. 2or 30
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WNaucksanus Ha KnueHuTa

MopubpiaHu onepatnoHHn

cucremu 3a Windows aa myPortal

Smart, myPortal for Desktop, Guarec

acueTeNT, myAttendant, myAgent,

. myReports -

» Microsoft Windows 10 Pro and En-
terprise (32/64-bit)

« Microsoft Windows 8,1 Basic, Pro
and Enterprise (32/64-bit)

+ Microsoft Windows 7 SP1
(32/64-bit)

MoARLPHAHU ONEPALUOHHN

cuctemu Ha Apple 3a myPortal

Smart, myPortal for Desktop

« Apple Mac OS X
(El Capitan/10.11)

'+ Apple Mac OS X
(Yosemite/10.10)

+ Apple Mac OS X
(Mavericks/10.9)

Microsoft Outlook 3a

myPortal for Outiook

» Microsoft Office 365

* Microsoft-Outlook 2016
(32/64-bit)

» Microsoft Outlook 2013 SP1
(32/64-bit)

+ Microsoft Outlook 2010 SP2
(32/64-bit)

Exchangé server cpefa

* Microsoft Office 365

» Microsoft Exchange 2016

+ Microsoft Exchange 2013

+ Mictosoft Bxchange 2010 SP2

© Bpyr codpryep

+ Java 1.8 (32-bit), or later

* Microsoft NET Framework 3.5 for
Outlook 2007, or later and higher

* Microsoft NET Framework 4.0 for
Outlook 2010/2013 and myAgent, or
later and higher

WanonaBaHe B CPEAUTE HA

TepMuHantus cbpasp (UC Suite)

* Microsoft Windows 2012 Setver as
Microsoft Terminal Server

+ Microsoft Windows 2012 R2 Server
with Citrix XenApp 7.6 Server

* Microsoft Windows 2008 R2 Server
SP1 (64-bit) as Microsoft Terminal
Server

¢+ Microsoft Windows 2008 R2 Server
SP1 (64-bit) with Citrix XenApp 6.5
Server

3aMHIEHO Ha DCHOBARYE
U 2eT3300

Mo6unHo wnueHTn :
myPortal to go 1 myPortal to go Web
Edition cmaprdion / rabner Tpsabsa na
OTTOBAPAT Ha CCAHUTE U3UCKBAHUSA!
+ CensopeH expaH 3a yao6Ha pabota

* HatupHo npunosxeHue/ ye6 Opayspp - -

* EHOBPEMEHHOTO H3NON3BAHE HA
TIIACOBH H BPE3KM 32 JaHHY 3aBUCH OT
JIOCTaBYHKA,
* 3a spB3xa c-Open-Scape Business ce
npenopsusa 3G Bprika 3a JaHHK
g{anpnmep EDGE, UMTS, HSPDA).
PRS sph3kuTe 3a JaHHY MoTar i
JIOBEAAT 20 NIPOABIKUTEIHO 3apSKAaHE
Ha eKpaHan c'r%ﬂ-l.ﬂ_uﬂ 3a myPortal, 3a fia.
ce nycke Web Edition,
+ B sasucumMoct ot ynotpeSara, o6em Ha:
JaHHK OT nopsAbka Ha 100 Mb na Mecelr
Moxe Ja ce Hatpynsa, ITo Tasu npuyuHa
6 penopruBa uKXcHpaHa cTaBKa 3a
JAHHUTE. .
Onepanuonsy cucTeMu 1 pedepentau
yerpoltcTsa MoOKeTe ia HAMEPHUTE Ha

anpec; hitp://wiki.unify.com
PewieHuss 32 MOBMNHOGT

Bu3HecwT, 3aeHO ¢ paBoTHUTE NpoLECH
Ha FPONUPUATHSTA M TEXHUTE CILYNUTETH,

. 6 HPOMEHMXA 0CHOBHO, OCBeH Ye

paoTaT Ha paGoOTHOTO CH MACTO,

CIYKUTCNIATE CA HA IBT, OTKBACTO 'rpxﬁna :
" Zia UMAaT JOCTHIl U IO KOPNOPATABHATE BH

xoMynukauuu, OpenScape Business nasa
HA BAIUETO NPEIIPHATHE IHBKABR
HHTErpupar H36op 3a MOGHIHOCT,
noxxonai 32 MoGu/Ha KOMyHUKAINS Ha
BCUYKH calitope. Te BKmOUBAT Hanpumep
UHTETPUPAHETO Ha cMaprdonn u Tabnery,
KOMITIOTPH, H3ITOI3BAHETO Ha GedXHIHK
Tenedonu / renehonu DECT 1 WLAN po
6T HHTErPAUM Ha CIIyKUTENNTE HA
JZoMausEus 0UC C OCTOSHEH JOCTEIE A0
GHu3HeC KOMYHHKALHWTS B

MobunHoct Ha MbTH

Cayxuarenwre Ha T TpalBa Ja ca Bee,
O-HOCTHIHY 38 BALIATE KIMERTH 1 8
¥IMaT ZOCTHN ZI0 BAIKTE GUIHEC
KOMYHUKAIHY,

C myPottal to go Web Edition, pamusar
TIEPCOHAI Ha Pyt € BUHArH JOCTHICH 0T,
©IMH HOMep - TeNehOHMUAT HOMED HA
oduca (One Number Service) 3a
xmaenTuTe. Taka ye Te TpaOBa camo Ia
JATOMHAT S/HO YHCTIO,

O6umpnute UC ¢yniumu na
MHTENUTEHTHIS TeNe(OH, KaTO
TIPUCECTBUE, JTOGHM AuCIUIel, AOCTHIL A0
rNacoBata KYTHs, DIETYBAHUA ¢
IOBMKBAHMA ¥ MHOTO APYTH, HATIBIHO
MHTOrPHPAT BALINUTE CIYIKHTENH B
oGnacrTa Ha KOpIIopaTHEHATA
KOMYHUKALHS, -

/

Q Jarikved Ha ocHoBHHe
= 4 2 01

MobGurnHocT B odm% -/

Tomxonsiuure Ge3XAYHN PELICHUL ca B
CBCTOSHMG [ OCHTYPAT IbIHA
JOCTHIHOCT HA TEACPOHE HA e e oo i o
xoproparusrua caifr, DECT n WLAN
tenedonute wm myPortalto go ¢
wurerpupan VoIP (cucreMeH KiHeHT) Ha
Smartphone, B T03BONABAT A
AIANTAPATE MOGHIHATA KOMYHHKAITHS
KbM BAIIKTE HIUCKBAHMA Ha
TIpeANpUATHETO. BAMKBTO CIlyXUTCIH B
oduca, B IPOM3BOCTBEHATS 3AIIR WK HE
calira Ha NPEATNPAATHETO C& BUHATY
JIOCTBHITHY 38 XAUCHTH Y KOJETH,

OpenScape Business Desk Sharing xasa ,
BESMOKHOCT Ha MHOYKECTBO Iy KHTE/N

3 CHOMENST eNuH Tenedon, 3a aa

CHECTAT PA3XOJIY 1 33 CILyXUTENH, KOUTO

04 CAMO OT BPEMe Ha BpeMe B ofuca.

Bceku CIy>KuTe)I Ce BIIHCRA B TeNeoHa ¢ |
TIWH xoz, korato pabotn B odiuca, a ciex,
OBA MMA JOCTEI /10 JAIYHATE Cl

HacTpoiiu 3a TenedoHa,

MobBunwocert y p,éma

OpenScape Business npezocrass
PA3NUTHY BRIMOXHOCTH 33 HHTErpUpaHe
Ha JOMAUTHHMA 0DUC CIYKUTONR
(nomMauny paGoTHUIN). ©

"CallMel" cnysxuresnt BUHATH &
JOCTHIICH upes Guskec HoMepa,
HAIpHMED HE AOMALNHHUS TeNsdOH U Ha
KOMIIaHBATA OG@XNAHNATA CC IPSIpataT
BBTOMATHYHO.

" Beexu IGT, KOTATO CILYXHTEN HOKA 1A

HaIPABY TIOBAKBAHE 38 KOMIAHHsATa, ToH
1pocTo Halupa HeoOGXOMUMUS KOHTAKT B
merorua UC kmuent, a OpenScape
Business ro xabupa Ha KOMaIIHLE CK
TelelOH 1 yCTaHOBABA BPB3KaTa KbM
0GamIallNg Ce, KOTATO CITY)KUTENAT
npueme obaxpauero, IipeanMcrnata c§ - )
ye ce TIOKaBa HUPMERHAT HOMEP (YOIYD Jesimin s whicidins
¢ enne uml)pa)qx)ia nonnxaauimaimalrg, 33““%”0 H,a MHOB&HHB
B B I
wloll

PasXojuTe 3a PasroOBOPHTE Ce TAKCYRAT 3
KOMIAHUATA

Braronapenue na OpenScape Business
BALINTE CILYUTENA NMAT IWBIICH KOCTHI
X0 GHIHEC KOMYHUKAITMH OT OMa, CSIKAIL
paborsr B oduca.

e

Janiieno Ha gcHosakne
uni 20T 334,

0000489



PaGoTta B Mpexa Ha
OpenScape Business

OpenScape Business npenocrass mMUpOKy
BB3MOXKHOCTH 38 TTon00pABaHe Ha
CBTPYAHHYECTBOTO MEXAY SKHIM M
CILYXKUTENH Ha PAa3/HYHH KOPTIOPATHBHY
catirose. Maxcumym 2000 onyxuremy
Morar Jia Gpaar CBhP3aHY B MPEXa U Ja
PaGoTAT IT0 CHITMA HAYUH, KAKTO aKo Ca
CBBP3aHH C FONAMA KOMYHHKAIMORHA
cucrema, CrurectryBanpure 1P Mpexosu
BPH3KH MOTAT Jia C8 HINONIBAT
€AHOBPEMEHHO 32 Tenethonns u Tpadux Ha
JaHHH, B lonsaHeRue KbM Tencdlpomma
morat aa ce npexnarar 1 UC yeryru B
nanara Mpexa, ITopagu nokasBaHeTo Ha -
TIPHCHCTBHETO, BAIUTE CILYXKUTENIR MOTar
Jla BUIAT Jan KOJNErute Ha Apyr calir
TIOHACTOALLEM NIPABAT TENCQOHEH
%azronop MK ca B XOH()EPEHTHA 3a/1a.
236 uHopMarus nonobpara
JIOCTBIIHOCTTA U CHECTABA HeHHO paGoTHO
BpeMe, ThH KaTo HeHY)XHHTE 00aXCIAHNs
Morat za G50atT eNMMUHHPARH. :

TInanvpanute xondepenmun upes dial-in
BH IO3BOJABAT JIECHO U e()eKTHBHO 3
opraxusupare koubepeHuH Ha HAKONKO
caitra, Cnyxuresure HaGposBar
JIMCTAHLUOHHO B KOH(EpEHTHATA BpB3Ka,
TI0/I06HO Ha cpewa B XOHQEpeHTHA 3ama.
OpenScape Web Collaboration noxessa
BCGKH NOKA3AH claiA Ha BCEKH eKpaH.

Tnacosure cpobuienud, nony4eHn 3
TANATA MPEKa, MOTAT HpocTo Ja 6bnar
M3NPATEHN Ha NOKKOAAIMA oiyxuren. Y
Ol TIOBEYE, BCE OILE € MHOTO 110~
BHIMOXKHO JIa C& TIOHKPETH
CHTPYAHUYECTROTO B GKUTIATE,

MpewoBu coyHKUMY 3a Frac 1
uc

. Systeni- o Wanocren reneosen
yKasaTen ¢ Moxa3Baxe Ha npucseTeue ("B
otuca", "Cpema", "Tloansxa", "H" u 1.11.)
¢ » CraTyC Ha MOBHKBAHE B [ANATA
Mpexa (CIyKATENST 6 38T WiY ce
o6auaa)

+ +Tlpuemane He PasToBOPH B MPEXATA,

.6, JT. 06aMIaHNS 0T APYT ColfT MOTaT g

OnaaT apuery B eKHI

+ + O6Men Ha HezaGaBHH cr00MenNs (In-
stant Messaging), cb110 1 ¢ rpyny

+ ¢« CrioHTaHHM HJIH HACPOYEHU
xordeperuuy "Drag & Drop" B Mpexara
¢+ Crprpynnuuectno B Mpexa (Web
Collaboration), Hanp, cnozennke Ha
HaCTONHU KOMINOTPY 33 06MEH Ha
nHGopManUA, KAKTO K BUJIEO MpefanaHe
+ + Kon3ola 3a MOHTaX Ha MOA
acHCTeHT: Marnex B Mpexa 38
CBCTOSHUETO Ha MPEXOBHUTE CIYXUTEIH,
T.e. K, KO’ ¢ HOCThIICH, Kol He

¢ Marerpupaltte spHmnuTe renedionuu
YKa3aTenH, HaNPUMEp, 32 Jia H3TON3BATE
Ga3uTe JaHAY KATO LIEHTPANeH
Tenedonen ykasare

JanhieHo Ha OCHOBAHME
un. 207 331

+ Hurerpupane B xanespapa Ha Microsoft
Exchange u B y6nu4nuTe ARPEKTOPHH

+ TIpenpaliae Ha TMACOBH CHOGICHH
npe3s usnaTa Mpexa va OpenScape
Business

+ ConpranHa wHTErpanus Ha GusHec
napTHEOpY (upes XMPP) 3a npomana Ha
uadopmMauys 38 NPUCHCTBHE B Yar

« Vausepeamuure UC tynknuu ca
naynung ¢ X1, X3, X5, X8 u Business S.

OpenScape Business
BEpCUN Ha MoJen

OpenScape Business npeyyiara
pasHooGpasHA BEPCHH HA MOLGINTE C
GesnpobneMyo BHTEIPApPAHS B
CHIIECTBYBAA TeNeouus iy IP
urdpacrpykrypa. Hesasncumo oF ToBa
JanH ¢ XapayepHo wimm codiTyepro
6a3upaHo, BUPTYaNM3IUPAHO HIH
HHCTANHPaHo Ha COOCTBOHMA CH CHPBBP.
OpenScape Business yzoBnersopssa
BCYYKY TE3W H3ACKBAHUA OBC CBOATA
CTAHJIAPTHA APXMTEKTYPA 38 PelUeHAA,
OpenScape Business X1,

X3, X5, X8 xappyepHu

mogzenu

Monemate X3, X5 u X8 mommspxar xo
500 aGonara, Monen X1 nopaspxa 1o 30
abonara, OpenScape Busiess S noaaspxa
Jio 1500 aGonary.

Tpepnarar ce  chneguute  abOHATHH
nnTepdeiten: 1P, uudpos (UPOE), ISDN
(BRI), anamoroB (a / b) m Gesxwuuen
(DECT / WLAN).

CobpaBadero ¢ oGLIECTBEHATA Mpexd €
ypes ITSP (nporokon SIP), ISDN (SO /
BRI u §2M / PRI), aHamorosu MM B
onpezieneEn Ispikasy - CAS BpB3KH.

The Xapayepuure Mogenn ca:

» OpenScape Business X1 (sa
HHCTANNpAHE Ha CTEHA)

* OpenScape Business X3 (3a MoHTax Ha
crena / mkad)

« OpenScape Business X5 (3a MouTax na

- crena / mkad)

* OpenScape Business X8 (3a MoHTax Ha
croitka / mxad)

HPnrerpupannre UC Smart dbyuxuuu
MOTAT Ja C8 M3N03BAT BbB BCHUKH
mozeny; 3a X1 1o 30 aGonary, 3a X3, X5
1 X8 3a 110 250 aGoraty (MHTErPHPAHY L0
50, 3a BoosterCard / Server / Business S
no 250 aGouara) ,

Karo anreprarupa, UC Suite Moxe na ce
w3non3pa 3a X3, X5, X8 u Business S;

* Maxe. 150 aﬁona'i‘a ¢ UC Booster Moayit

~ |

JanuueHo Ha OCHOBaHHE :
un. 2 013311

/
» Makc. 500 aGonatu ¢ UC BO(/t-er
Server, c0 BAPTYANTUSHPaHU ¢ VM-
ware vSphere (cBspaan Linux crpBrp)
+» Maxe, 1500 UC aSonaru ¢ OpenScape
Business S, BupTyanusupani ¢ VMware
vSphere / MS Hyper V

THE BLUE ANGEL eTnket
OpenScape Business X6

(wkath)

OpenScape Business X5 (Bepcunta cbe

crenaxy) e cepTHduuHpana ¢

uronHoMuygHg eruker "BLUE ANGEL"

TOTPEBNEHIET0 Ha SHEPrys, Jaa3BAHETO i
Ha pecypeute upe3s OBITOJNETHE !
YBEPEHHETO, YE NPOLYKTET HO ChIBLKA

MaTepHall, KoiTo e BpexHo 3a OKONHaTa

cpena.

-OpenScape Business

S Codryepeq mopen

OpenScape Business S € codrryepso
pewenue 3a Make, 1500 IP aGonara u
(yuxuponansocr UC Smart / UC Suite sa
afonary. Copp3sanero ¢ obmecTBeHaTa
Mpexa e ypes ITSP (SIP proto-col).
Codryepst OpenScape Business S Soft ce
H3nonN3Ba Ha CsPBRP Ha Linux, koitro
CEHILO e BAPTyanusupan ¢ VMware
vSphere / MS Hyper V. '

OpenScape Business X1, X3, X5 n X8 ce
M3NOJI3BAT KATO UUTIO3 32 CBBP3BAHE Ha
1M pOBKTE K aHANOTOBHTE 6A30BY JIMHIH.

UC Booster Card, Booster Server niu
OpenScape Business S morat za ce
wanonssar 3a OpenStage Gate View u
OpenDirectory Service (3a csp3sate na\
BBHIIHH Gasy JaHHU), KAKTO 1 32
CBBP3BaHE Ha HPUTIOXEHN HA TPETH ;
crpanu upes CSTA.

Jariu4eH0 HA OCHOBAHWE

un. 20130

/
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Jamseno Ha ooHonalme

. 2o B
MasapHu eTanu Ha paswupsiBaHe
MopensT 3a BHepARane, KOITO H36EpeTe, IABHCR HAIPHMED OT GTAIIATE HA PaSHIAPABAHE /
OpenScape Business X1 X3 X5 X8 Server (S)
Crena MIxad l Crena xad l Crena '
Bpnika ¢ zocTaBuuKa Ha yeayru ' : i )
ITSP xanamu (SIP gocraBumk) 30 60 60 60 60 60 180
. Mack 8 SIP Mack 8 SIP Mack 8 SIP Mack 8 SIP Macx 8 SIP Mack 8 SIP Macok 8 STP
JAOCTaBYHEH J0CTARYBIM JROcTaBuuIH JOCTaRUNIH BOCTaBYHLHK ROCTABYHLHA Z00TaBIULH
ISDN Sg (BRI) 4 20 20 52 52 128 -
ISDN S2M (PRI) - - - 30 30 " 180 -
Make. 6poit kauamn Ha auuus 250 - 250 250 250 250 250 250
AGonartn :
Ananorosu aGoHarn 4 20 20 52 68 384 - - '
Lindposy abonaty 8 24 24 56 56 384 - :
IP a6onarn 20! 500 500 500 500 500 1500
Besanuen/DECT (CMI) 16 32 32 32 32/64 250 -
MaxcuManen 6pott aGouary, 30! . 500 - 500 500 500 500 1500
Vaupunupans romynuxauns (UC Smart) '
Vwmua riacoa moura? 30 320 320 320 320 320 1500
Maxcumanen 6p'pifl UC xnuenty 50 250/150/ 250/150/ 2501150/ 250/150/ 250/150/ - 250
- 50° 50° 508 . 50° 50° '
myPortal Smart 30 250/150/ 250/150/ 250/150/ 250/150/ 250/150/ 250
- e 50° 50 508 50° 50°
Bpoit na notpeGurem ra MoGuIHK ' :
yerpoitcraa 30 150 150 150 150 150 250
myPortal to go 30 250/150/ 250/150/ 250/150/ 250/150/ 250/150/ 250
, - 50° 503 50° 508 50°
Maxcamanen 6poit Ha MOGHIHY
aGoHatu- 30 250/150/ 250/150/ 250/150/ 250/150/ 250/150/ 250
50° 50% 50° 50 50°.
OpenScape BusHec yaacTHANH ] 8 8 8 3 8 8
3 | OpenScape Busuec BLF 30 250/150/ 250/150/ 250/150/ 250/150/ 250/150/ 250
~ Max, 350 BLF 50° 50%. 50° sed | s0° Max, 350 BLF
felds Mex. 350 BLF | Max. 350BLE | Max. 350 BLF | Mas. 350 BLF | Max, 350 BLF ficlds
fields fields fields fields fiolds . !
Maxcumanen 6polt xawam UC 30 30 30 30 30 30 ~60 e
xoudepenrymn’ 381!{1“6}{0 HA OCHOBaHME
Yunduuupana xomynarauus (UC Suite) ) ZOTMA
T'acoa roma? - 5004 500¢ 500¢ 500* 500t 1500 o
akc. 6poit Ha eHOBpeMEHHO - 5005150 | 500%150 | 500%150 | 500150 | 5005150 1500
KTUBHH KnueHTH Ha UC Suite(O6wo
ot myPortal Desktop, tmyPortal sa
Outlook, ) - : )
utlook, myAftendant, myAgent, ... Jlo 150 morpeburenn HY UC Suite B xomBuranna ¢ UC Booster
Card; UC Booster Server ce n3ucksa Hax 150 norpeﬁuienu Ha UC
Suite
myPortal 3a necxron - 5005150 | 500150 | 500%150 | 5005150 | 5005150 1500
myPortal 3a Outlook - 5005150 | 500%150 { 5005150 | s00%150 | 500150 1500
Bpoit Mobility Entry notpefurenu - 150 150 150 150 150 250
e o 006051
3anuqeuona OCHOB3HHE Jamseno Hd DCHOBAHHE
. 2or 0] w.lo ]



JoeH0 5 OchORaHHR

- . Jor 33l

myPortal to go 2505150 |- 250%150 | 250%150 | 2505150 | 250%150
MaxcimManer Gpolt MoGHIHI !
abouatu 2505150 | 2505150 | 250%150 | 2505150 | 2503150 250 l
\
o a osonave
wlordi]
Jammen0 Ha ocionmee
uladl
aieio Ha e
. » TN L)
ulorl 0006052



JA0MMEHO K3 OCsoBaNHe
wlor i)

OpenScape Busingss X1 - X3 . X5 X8 Sery

myAgent ~ 192 canbe | 192 canbe | 192canbe || 192 canbe | 192 can be 192}6“_ ..
set up/64 set up/64 set up/64 set up/64 set up/64 set up/64 )
active in active in active i active in active in active in :
parallel parallel parallel parallel parallel parallel

myReports - 1 1 1 I 1 1

myAttendapt - 20 20 20 20 20 20

Maxcnman#u 6poii Pake xaramu - upto8 upto8 upto8 ‘upto8 upto8 up fo 8

Maxcman+n 6poit dhaxc abouaty - 500%150| | 500%150 | s00%150| | 5009150 | 5005150 1500

Makcnamangn Gpoit xananu ga - 20 20 20 20 . 20 60

xondepruHs® , '

Enunna Kdmynuxauuﬂ (CRM, Bpr3ka KbM 6238 JAHHH)

Agplicatior] Launcher notpeSuren 30 150750 | | 1507/50 | 150”50 | | 150750 | 150750 250 |

TAPI 120/170no0Tpebrrenn - 500%150] | s00%150 | s00%150{ | s500%150 | 500%150 1500 i

(over CSTA4, UC Booster Server/ ‘

Card rcquir|ed) ;

TAPI 120 JorpeGuten - 30 30 30 30 30 30 30

(in UC WSI mode via Mainboard
without CS[TA) :

Directory Service canpsxu - 4 4 4 4 4 4
(UC Booster Server/Card re~

quired)

OpenStage Gate View .
Kavepn | | - | &2 | s 2R EZEEE

1 Maxe, 06mfo aSoxaTit Ha IP 1 notpebureny o dyniaponamis H: 20 (orp HHe 10 KoHHTypatps). Mako, 06mo aGorarx na IP, noTpeSuTenmt ¢ dyrxuua
13 aboHaMeHT aa aGOHAMONT, AHATOrOEM K 1 POBY aBonaty: 30 (orpanmcm(o [ mmemu) : . :

2 Wy nomta; [ HA SAITHO HA TOBHIGAKO: 2 MUty TH, 06 J6/DIVIA HA 361LHD HE KOMYHHKAIHORN CHOTEMa; 32 uace, oROGmieHIA HE macomi KyTus: 100,
NaxcxManen|Gpoft 6/GOBPOMEHHH TOBHKBANMY :

u pyxopamH]: 10. B sasHomMocT 0T krekta wa UC Suite: Orgmmemae Jio MBKO 320 KyTHu 32 I/IRCOBR MORIEHCKA KYTHA 38 CHUTEMH C OCHOBHA / 6yorep xapta / Gycrep CEPBED,
OTPAHWHEHHE 0 Maxo, 1500 kyTad 38 RIACOBE NONA 38 cape Business S.

Volcemml UL Suite: 3a xnaconu ¢s00TEHMA oa Hammue 30 wopra 34 rracoss nonla. Oﬁum'a 56!DKHH8 HA AMCA 32 KNACORY CHOGHIEHHA, KIBCOBH onomieHs, racoRi IBMHCH H paxcone
3ABHCH OT TRLPANHA ZKOK B KOMYHHKAUHOHHATA Hana orp 30

g Maxcnmamio pasnmapenue o UC Gyotep onpenp

4 Booster Card (OCAB) noprspixa Makcinym 500 kyrum sa s o, OT OIp: Ha UC Suite no 150 aGorara.
g Maxovmamuo pasmnpenye ¢ UC Gyerep orpsp,

6 Hi ca e xauam $a UC Suite / UC Smart koud PeRIKH i dep (xonthep , no dona):

OpenScape Business X1: ’

- 30 xanana sa UC Smart xordep Obmto 5 xoudep MOTAT A3 8 Mp D M Gpofi aGoraty Ha UC Smart kondeperms: 16.

+32 xanana 38 bep (xoudep A 10 Tenedona), O6nto 5 xondep MOTaT Ag ¢e up p Mi Gpott a6 HA '
koudepenuua: 8, \ 1
OpenScape Business X3 / X5 / X8: '
» Cyiorenn 0 UC Suite (Booster Card / Booster Server): 33 IIWJQHO 1 OCHOBEHHE :

20 KaHarln 38 xoHd ggumm Ha UC Sulte mm xondepenumn ad hoo xa UC Suite, +32 xanana 3a cucrement kondioperugym, Boexst npexon i [P/ TDM nanoxsa emue DSP, uanp. seexw 1P %

Tenedon, koitro e aGOHAT Ha xom[)e& s, wanckea DSP, OCCB 1pa6sa pors muterHo e ce npejutara ua nasapa, axo ca HINON3EA xou()epem‘ua 8praka, O6IL0 MOrAT A €6 poBoXHE - :

€[HOBPENOHIHO § Kou¢1epcmnm Ha UCx 16 xom% genm(lg cucmm, xaro €€ B3EMAT IMp Y6 10-YOpe Ip Gpoit AGOHATH HA CHOTEMHR up: 2 [il} Bfm
hep A xoHbepoHmus: 1

« Crorenu o UC Smart (oouonual Gyorep xapra/ Gycrep cxpswp):

30 xanana 3a UC Smart xondeperns, 32 xauana sa mm, O6mio 5 Ha UC u 10 xondey ¢ MOTAT 1A ¢6 1Ip P
Maxcumaner 6polt aGonati Ha UC vonth 16, 6})051 1 chcn kon({)epemm oxoTeMa; 8, \
OpenScape Business S;
~ Caorenu o UC Suite;
60 xawana sa kogeperTim 3a cpem UC Snite vt an ad hoo xondepemym ua UC Suite, +20 xanama 3a thep Ofmo 10 xondep mUCné
KOM! epeumné MO;B’I‘ Hxace nposewm CSITHORPCMEHHO, xato € B3GMAT NP T NO-TOpPS 1P i M 6Gpoit 1a UC kondep 16,
po bep ’
~ Cuoremn ¢ UC Smart:
60 ranana 3a UC Smart xotpepemnnm, +20 xaxena 38 ¢ 06 walUCué MOYAT pa ce XaTo
©8 BITMAT NPEABH/ FIACOEHHTS 10-YOpe FPEHHYIH oToltiocTH, Makoknenck 6poit aﬁonam Ha IfC b 3 ﬁioﬁ 8GOHATY KA CHOTEMNS Kond)epeﬂw 8.
7 Makcumansio prammperne o UC Gyorep cupsrp '
TIpenep: 250/50 {maxc. 250 upea Gyorep onpoep / mae. 50 upea conosxa / Gycrep Kapra)
JomseHo baocaonhme

3aﬂw|euovaa‘0mosauue B o 20 006053
N



Crnenpaniata TabJuIa MOKa3sa Xapayepa, KOMTo ce M3NCKBA 38 BOAKO NPUIOKEHHE,

e JATVHEHO B OCHOB3HHS
/ %.20133!!{1‘

( anpimep, 38 UC §mart e seoGxonmya
onsnuuTenta CSTA npraka; Cenonatento Booster Card Tpa6ng na ce mnonsna:T
Mainboard | With Booster | With Booster | Server ()
. Card ’ Server
UC Smart X x! x x!
UC Suite - xt X X
ChLBMECTUM C:
OpenScape Business TAPT? X X % X
CSTA for the connection of external applications - X X X
Directory Service Connector ODS - X X X
OpenStage Gate View - X X - X
. App]fcation Launcher X X ‘ X X
: 1 Moxe fia ce unomsa UC Smert ums UC Suite ¢ apanrapan ysxit o UC Booster Card.
[ 5 2 TAPI 120 Bpr3ku 38 Maxe, 30 aOHaTH ¢ NORTBPKAT OT mmaﬁ 1aTKa. ;
P :
| oo aconeae |
ool |
i !
N
Jaseto Ha ocxonehie

eH0 s opoeae

u 2ol

o
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TenedoHu n knueHTn

oo ot /
w 1ol

OpenStage renedionu (URgE, IP)

* OpenStage 15, 40 and 60 (HFA or SIP)

* OpenScape Desk Phong IP 35G / 55G (HFA or SIP)

* OpenStage 10T, 15T, 30 T, 40 T and 60 T

¢ OpenScape Desk Phone CP200, CP400, and CP600 (SIP)

¢ JHombauutensu ycrpolicraa:
OpenStage xmouonu Mozysu camo 3a OpenStage 15, 30, 40 and 60 / IP55G

WLAN renedonn
* OpenStage WL3 (SIP)

myPortal to go VolP Client
¢+ VoIP Client (HFA) 3aWLAN

BesxnuHu/DECT Teredionm
* OpenStage S5, SLS, M3
*. Comecrpypamy Gigaset S4, SL4, M2 ce nmonzspxar

‘ SIP trenedonn/ alb aganrepu
MyPortal 3 pabotaus miot, myPortal 3a Outlook 1 myAttendant OpenScape

Busnec xmmenrnte Morar xa ce nanonear cxe SIP Tenedony, xouto moaxspxar RFC 3725,

PC xnueHTH

OpenSeape Personal Edition (HFA) OpenScape Personal Edition (HFA) u
OpenScape Personal Edition SIP-

JUhSeH0 Ha ccksahe
wlodl

KoMmoTspsT cac caymanku 1 c}iymamm €482 KOMYHHKALMOHEH LEHTBY 32 I1ac, NaHHY,
CHEKIPOHHA VWA ¥ UHTEPHOT, MEKUAT KIUEHT, MHCTANIUPAH Ha HACTONHUS KOMIZOTED HIlM

Gexne)icHuKa, OCHTYPSBA RCUTKH TENEHOHKH DYHKIHK upe3 WLAN n
TpejyIara ChI0Us TTO3HAT NoTpetuTencyy unrepdetic » odrea i Ha o, Buneo BPBIKHU
Morat J1a ce usnonssar ¢ OpenScape Personal Edition SIP, ’

CORCH-TOBR-OpohoCape-DHsiftess ot

KaTo HarpuMep gomodo!

HHY Bpaty ¢ ananrepu TFE-S,

Saeso v ockosae
= ol

Taienoha oioaanie
w203

000055
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WHTepdeiicu sa
nHTerpaumst B GusHec
npunoXxeHusTa

MstoroGpotiny untepdeiton u
TIPUNOKCHMUA C& HOCTHIHH 38 HHTErpALHL
¢ OpenScape Business s ehiectaysaiuy
HT nudpactpykrypu ¥ 6usnec
TIPHIIOKCHUS (‘é 3aBHCHMOCT OT W36paHug
Mozen):

* Launcher 3a npuitosxenns 3a aKTUBHO
p3amMozelicteue ¢ CRM /ERP .
TIPHIIOKEHHUS

« CyeToBOJIcH COJITYED 3a OLEHKA Ha
TaKcynanero. CucreMara c5xpansng fo 20
000 mabopa ot nanmwu.

« Directory Services 3a undiopmauzs sa
MOBRKBAHHS, OCTABCHH OT BETPENN H
BBHIIHHA Anpemggun / Gasut mawmy (c
u3KmoycHne Ha X 1)

* CREpSBAHE Ha YIPABIIGHACTO Ha
BBTPENIHOTO HpHcheTaue 1 IM (Instant
Mes-saging) ¢ Gusnec rlagrﬂso W A
COMAIHA MPEXY Ypes P f’c
HakmoueHue Ha X |

CTI mugbnyep

Hocranunx Ha yeryrn 3a TAPI ot
TBPBO ¥ TPETO JIUIIe 33 YIpaBieHue
Ha TIOBHKBAHEK 0T npuiioxkenus CTI
)H(HIP)I CRM / ERP (c msxmoyenve Ha

WHTepdeiicn u nporokonu

* - CSTA 3a nabmozneHue ¥ KOHTpON Ha
Tene(hoHuTe Ypes WHUPOX CTIGKTHD OT .
TPANOKCHUA

* ¢ SIP 33 BPB3KA C ITACORY TPHIIOKEHUA
* + LDAP 33 BpE3Ka ¢ BEHIIHH
Aupexropwi wim BeHmn LDAP xuenta
38 IPEAIOCTABAHE HA HAGOPMAIS 38
IOBYKBaHAA WM 38 Gupao HaGupane Ha
KOHTaKTH

¢ «HTTP n HTTPS 3a BbHImeH R0cTHI
Jio bynxuuure OpenScape Business UC

* + TCP/IP xato OCHOBEH NpoTOKON 32

- Bonuxy Ethernet Bppaxu

* + ODBC unrepdietic 3a cebpapane Ha
BBHIIHK KITHEHTCKY Gasy JaHHH CBC
crutectaysauy ODBC apatisepy, uanp,
rp. mySQL, Maria DB, Oracle, Gasupanu
na Windows Gasu faHuu ¢ apattsepy 3a
Windows-ceaMectam V3.5, nanp. rp,
Microsoft Excel unu Microsoft Access

JoTiteno i ocxoBame
u Lori]

a

* SQL xouexrop 3a cBbp3nane ktM SQL
6a3H NaHHY 32 THPCCHE Ha JAHHH 38
KOHTaKT;

* Microsoft SQL Server, PostgreSQL,
Sybase SQL Server '

¢ +LDAP xonexropu 3a prrmay LDAP
oBpBEpH, Kato Active Directory

OpenStage Gate View

OpenStage Gate View suayannsupa
BUZICOUMITEDATYPATA OT KAMEPHTE Ha
Aucnes Ha OpenStage Tenedon, nanp.
TP, OT ZOMO(OHM HITH ZPyrH KaMepH 3a
Habmoznenne Ha 06exTa Ha
TIPEANPHAATUETO,

Dynxuuarg OpenStage Gate View ¢
HambIHO MuTerpupana s OpenScape
Busiess: Tpa6ea za ce usnonaear camo IP-
Gasnpany xaMepu u OpenStage 60 IP /
HFA nmt OpenScape DeskPhone IP 55,

un:-FY

Parking

Moxere gaf;{aMepme uudopmanys 3a
xaMepH, TecTpakn 3a OpenStage Gate
View Ha agpec:http:/wiki.unify.com

JATIHEHO0 Ha OCHOBaMe

2o
Mopabpare u

aAMMHMCTpMpaHe/_

Ye6 Gasnpano ynpaBlesys ¢ MHOKECTRO
MHTYWTHBHO YHPABISBAHN MarkOCHHIM &
Ha PasToJIOKEHUE 30 AAMHHUCTPUPAHE HA
Open-Scape Business, 3a mogeure X1,
X3, XS 1 X8 uMa 1 BB3MOKHOCT 38
SIMAHVCTPHPAHE Upes MCHHIKED E.

Veb GasupaHoTo ynpasaeHue MO3B0/ABA

Ha 3AMUHHECTPATOPA Ha LIEHTpaNHaTa

AIMHHHCTPANKA [a NMURHCTPUDA

nozpoGHKTE HACTpOliKK 28

norpebutencky UC xnuenty.

OnpenenMure aGoHaTHY NpoGuIK

YHECHABAT CH3JABAHETO HA ,
cragpapruaupany UC npo-gaiinope '
(csumre Hacrpoltxu B UC knuenture),
Hanp, Ip. 32 BUAKMOCT Ha TeNe)ONHM
HOMepa, IIPenpaniane Ha NOBHKAAHUS WAK
auger Au-toAttendant 38 rpynu uim sa
BCHYKH NIOTpebUTENH,

CucreMara BX/IOYBA HHTETPUPAHO
yIpaBleHHe Ha o6CmyxBaHeTo.
CaMOCTOATENHO TECTRARUTE MPOTPAMH 38
TECTRAHE M AUATHOCTHKA HAGHOHARAT
PA3MIIHUTE KOMITOHEHTH HA CHCTEMATA H
BEBEXIAT CHOUTHA M CHCTEMHK
CHOOUIEHHS B PEFUCTPAIHONHATE

" taitnone, Ouenxara Moxe Ja ce H3BBPIIN

TIOKAJIHO HIIH UPe3 OTANCeYeH JaMHTEH -
Jocren. Toba Moxe xa 6B fonsianeHo
H OT OTYHTAHETO Ha BAXKHK ChOUTHA Ho
OTHAJIeYeH [IEHTHP 38 YCAYIH.

Hnardopmarta 3a oTAanewcHa yoyra,

ocurypena ot Unify, nossonisa

OTAANEUCH IOCTHI 9pe3 UHTEPHET,

Hosyure BepcHn Ha CHOTEMHMA codryep

MOI'aT Jia C6 3apeXKHaT aBTOMATHYHO B

HHTepHET. ToBA CBEM(IA N0 MUHHMYM

BpEMeTO 3a 0fCIyKBaHe M yBenuyana

cnocoGHOCTTA 48 pemapans Ha -

Npo6IeMUTE Ha K/MeHTE, : }

OpenScape Business

EMC knacose

* Knac B (BN 55022) 5
MEXAYHAPOAHUS [a3ap

¢ «Knac A (EN 55022) 3a CAIL[ 1
Kanana

OpenScape Business
LEeMOHCTpaLms

Axo vckaTe Ia HAYYHTE TIOBEYE, TIOCETETE
Hamus yeGoalit My nouckatire ot
NAPTHEOPA €} KAHAN 38 JSMOHCIPAlyS Ha
OpenScape Business auec.

nndeno i conOmanie
u.Jor Bl

SEHO e OcH0BHe

w2l
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MoanbpxaHu

CTaHLapTy

Ethernet

.

RFC 894 Ethernet II Encapsulation
1EEE 802.1Q Virtual LANs

IEEE 802.2 Logical Link Control
IEEE 802.3u 100BASE-T

IEEE 802.3ab Gigabit Ethernet
IEEE 802.3X Full Duplex Operation

IP/routing

RF¥C 768 UDP:

REC 791 1P

RFC 792 ICMP

RFC 793 TCP

RFC 2822 Internet Message Format
RFC 826 ARP

RFC 2131 DHCP

RFC 1918 IP Addressing

RFC 1332 The PPP Internet Protocol
Control Protocol (IPCP)

RFC 1334 PPP Authentication Proto-
cols :

RFC 1618 PPP over ISDN

RFC 1661 The Point-to-Point Proto-
col (PPP)

RFC 1877 PPP Internet Protocol
Control Protocol

RFC 1990 The PPP Multilink Proto-
col (MP)

RFC 1994 PPP Challenge Handshake
Authgntication Protocol (CHAP)
RFC 2516 A Method for Transmitting
PPP Over Ethernet (PPPoE)

RFC 3544 IP Header Compression
over PPP '

NAT
« RFC 2663 NAT
IPSec

.

RFC 2403 IPsec Authentication -
MD3

RFC 2404 IPsec Authentication -
SHA-1
RFC 2404 IPsec Authentication -
SHA-2

RFC 2405 IPsec Encryption 3DES
RFC 2407 IPsec DOI

RFC 2408 ISAKMP

RFC 2409 IKE

RFC 2410 IPsec encryption - NULL

RFC 2411 IP Security Document
Roadmap

RFC 2412 OAKLEY .. et

Tanisierio Ha ocHoBaKAe
2ot

* RFC 3602 IPSec enctyption with AES

» RFC 4301 Security Architecture for
the IP

+ RFC 4303 IP Encapsulating Security
Payload (ESP)

- SNMP

* RFC 1213 MIB-II

QoS.

« IEEE 802.1p Priority Tagging

* RFC 1349 Type of Service in the IP
" Suite

« RFC 2475 An Architecture for Differ-
entiated Services

« RFC 2597 Assured Forwarding PHB
Group

» RFC 3246 An Expedited Forwarding
PHB (Per-Hop Behavior)
Services

* RFC 2597 Assured Forwarding PHB
Group

» RFC 3246 An Expedited Forwarding
- PHB (Pei-Hop Behavior)

Codecs

¢ G711, Q729

CTi
+ CSTA Phase III
+ TAPI Service Provider for TAPI 2.1

VolIP ypes SIP

¢ RFC 2198 RTP Payload for Redun-
dant Audio Data

« RFC 2327 SDP Session Desctiption

Protocol
¢ RFC 2617 HTTP Authentication: Ba-
sic and Digest Access Authentica-tion

» RFC 2782 DNS RR for specifying the
Iocation of services (DNS SRV)

+ RFC 2833 RTP Payload for DTMF
Dig-ts,  Telephony Tones and
Telephony Signals

+ RFC'3261 SIP Session Initiation Pro-
tocol

« RFC 3262 Provisional Response Ac-

- knowledgement (PRACK) Early Me-
dia

« RFC 3263 SIP Locating Servers

* RFC 3264 An Offer/Answer Model
with the Session Description Proto-col

» RFC 3310 HTTP Digest Authentica-
tion . :

+ RFC 3311 Session Initiation Protocol
(SIP)UPDATE Method

-

Jainseno Ha ocnoBaHae

a3

RFC 3323 A Privacy (¢ehanism for
the Session Initiation Ffotocol (SIP)

RFC 3325 Private Extensions to the
Session Initiation Protocol (SIP) for
Asserted Identity within Trusted
Networks

RFC 3326 The Reason Header Field
for the Session Initiation Protocol
(STP) '

RFC 3489 STUN - Simple Traversal of
User Datagiam Protocol (UDP)
Through Network Address Transla-tors
(NATs) '

REC 3515 The Session Initiation Pro-

tocol (SIP) Refer Method

RFC 3550 RTP: Transport Protocol

fot Real-Time Applications

RFC 3551 RTP Profile for Audio and
Video Conferences with Minimal
Control -

RFC 3581 An Extension to the Ses-
sion Initiation Protocol (SIP) for
Symmeitric Response Routing

RFC 3725 Best Current Practices for
Third Party Call Control (3pcc) in the

-Session Initiation Protocol (SIP)

RFC 3842 A Message Summary and
Message Waiting Indication Event
Package for the Session Initiation .
Protocol (SIP) \

RFC 3891 The Session Initiation Pro-
tocol (SIP) Replaces Header

RFC 4040 RTP Payload Format for a
64 kbit/s Transparent Call

VolIP curypHocr

.

RFC 2246 TLS V1.0

RFC 2459 X.509 PKI Cettificats and
CRL Profile ’ :

RFC 3711 SRTP
RFC 3830 MIKEY N

XMPP

Presence Protocol (XMFPP): Core

RFC 3921 Extensible Messaging and
Presence Protocol (XMPP): Instant
Messaging and Presence

Hpyra

.

REC 959 FTP
RFC 1305 NTPv3
RFC 1951 DEFLATE

Saieho Ha OCHOBRHHE

u Ja

000037

'+ RFC 3920 Extensible Messaging and 107331}

\
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Hacrpoliika u ycriosus Ha okonHaTa cpena

JaTHGHO H3 OCHOBGHHE
w.dor 3]

U n F H your enlerprise

Copyright € Un.fy ¢

Mias

-rder-Raln-§ DBUY MunichiGermany

Allighls reserved.
Refarence Mo . A31002-P3020-0100 £ 7629

At ebhiggati

to provide the

agraed inihe leans of conli

Avaiisilily and technical specifications are subject 1o chang

X1 X3R X3w X5R X6W X8
Hacrpolixa Cucrema 3a crena JIlIkad Cucrema 3a cteHa | Ilxagd CucreMa aa crens || Crannaptha
cucremMa(ChIo ¥
38 MOHTAX B .
wakd in- :
$ i
|
Pasmepn 470x370x 80 |89x440x380 |450x460x130 ]155x440%380 [450x460%200 [1490x 440 x 430 g
HxWxDs (20) (3.5U) X
mm)
Terno Tpu6n. 2.76 kg |{Ipubm. 6 kg Tipubu. 6 kg TIpu6n 8 kg Ilpu6mn. 8 kg Ipu6n 34 kg
) ' (u3nano
ofopynsan)
Moxenste 1o moapasGupaHe ca npeAHasHageny 38 ocHoBHY AelinocTH, For X3, X5 1 X8, cruparHeTo Ha
3axpausane 3aXPAHBAHETO MOsKeE Xa Gbe NPEROTRPATEHO ©
Henpexsonaemo TOKO3aXPaHBAII® YCTPOKCTBO
(onmuonanyo), .
* Homuuanno exoauo Hanpexenue (AC): 100 to 240 V
+ Homunanna yectora: 50-60 Hz ' \
. _Baxpzmaaue ua Garepuara (DC): 48
M oo ocosane
, 3aBucH OF xapXyepHata mnaTdopMa ¥ eTana Ha i '
Koncymamusi va (| pasmupsasane i lur 33"}1
eHepriug ' S
Veonosus * Venosua Ha paGota: +5 no +40 °C (+41 no +104 °F) \
Ha oxomnara cpenal. Buaxasoct: 5 1o 85%
et na xopryea | Mexero cuubo Cup/3enen JleneHo cuuRo Cup/senen JlemeHo cHHBO Cus/senen
v |
AnmueKo ha ouogane '

o8l

and Solalions GmiH & Co. KG. 1012016

rthout nobice

Unily, OpenScupe:. OpenStage and Hifath me registered iadaimarks of Unify Software




ALCATEL

home & business phones

.. A display for visual comfort
.. Line powered ; no battery needed for more convenience
.- Handsfree function to share your conversations

.. 4 direct and 10 2-touch memories to simply call your

favorite numbers

. A dedicated key to automatically redial the last called

numbers

. Detailed call log lo check missed calls

JarieH0 Ha ocnoeahve
w ¥l

anieno wa chomae
ulor i

AL CATEL

A4eH0 W OukoRanne

— i Lor il

* Subject 1o availability of services and subscriber
options efferad by telecom provider.




JaMHIeHO Ha OckoBaime

ulodi]

A r&riﬂéuhédz fzona et

ALCATEL

home & business phones

Cq
N .
| |
f mode v |
i .
f Main features
| oo e
= Mute key y wlod
| ¥
i
o Technical features

impravements a1 comgly
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JAIH4EHO Ha OcxoRaHHe
ALCATEL | -

Ipabime & business phones
Ha ﬁ'l»Jll'ﬂ[)ClCll C3NK

ALCArEy

MENC g

o e - Ju7hieH0 Ha OcHOBHHe
Ducnnei 3a Buszyaned kompopt AT S ' :

u.Jor 3]
En. 3axpaHBaHe: HiMa Hyxaa ot 6aTepus 3a no-rosisgmo
ynobcTeo

dyHKkums ceraGogHY pbLe, 3a 4a CROAGIsITe pasrosopa

4 aupekThu n 10 ABYCTHLNKOBKM 3anamMeTsiBaHust, 3a a ce

obaxgare necro na niobumn Homepa

B 3aBVCHMOCT QT HAMMBEC T Hhet YLAYIN 13 ORI
28 abonan, IPRIEEaNN 0T AOCTABHIKA B
TEACRGEAVIBIROLIOIH YOV

CrneunaneH Knasull 30 apToMaTUYHO HABUpaHe Ha

nocneaxuTe Habparu Homepa

T'Io,qpo6eH PErncTLP Ha NOBUKBAHUATA 3a NPOBEPKa Ha
nponycHatTure noBuKBanna

SOIHSEHD 10 OCROBBHHE

JATM4EHO Ha OCHoBaHAe

J wlod w o] 0006061
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JamnseHo Ha Ochonahe
o]

N GRANDSTREAM

NECTING THE WORLD

" An Enterprise IP Phone for Hig
GXP2170 -

The GXP2170 is a powerful enterprise-grade IP phone that is ideal for busy users who handle high call volumes.
This top-of-the-line Enterprise IP Phone features up to 12 line keys/line appearances and 6 SIP accounts using
a 4.3 inch (480 x 272) color display LCD and full HD audio. It includes up to 48 digital, on-screen speed dial/BLF
keys to help users be more productive and efficent. The GXP2170 supports the fastest possible connection
speeds with dual Gigabit network ports, features integrated PoE and includes built-in Bluetooth for syncing

* with mobile devices and Bluetooth headsets. This Enterprise IP phone can connect to up to four GXP2200 EXT
modules with LCD display to access up to 160 speed dial/BLF contacts. The GXP2170 is the perfect choice for
enterprise users looking for a top-notch executive IP phone with advanced functionality.

I %z LINES fﬂ ) []U m' l

h-Volume Users :

Gigabit

-

12 dual-color line keys

(with 6 SIP accounts),

5 XML programmable
context-sensitive soft
keys

[:j /,\¥ aniewo hacchoeah |
1D & alodl]
< ROE] AN |
HD audio to maximize Built-in PoE to power Supports EHS Automated provislonir
audio quality and clarity, the device and give it compatible 1 using TR-069 or
full-duplex speakerphone a network connection Plantronics's headsets AES encrypted XML
configuration file
a8
s'e'®
uls
S [Fo
5 WAY CONFIG
Butit-In USB ports for 5-way audlo TLS and SRTP security Use with Grandstream’s UCM
Importing/exporting conferencing for encryption technology { serles IP PBX appllance for
data easy conference to protect calls and Zero-Config provisloning,
calls accounts 1-touch call recording &

o

I

Dual-switched
auto-sensing
10/100/1000mbps
network ports

48 digitally programmable
& customizable BLF/fast-
dial keys, and supports up
to 4 cascaded GXP2200EXT
Modules

Built-in Bluetooth for
syncing headsets and
maobile devices for contact
books, calendars & cath
transferring

www.grandstream.com

_MWMWWMEUOUGB3
w20l

more
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ek Ha choabne

| | ? | w o)

T oib REC326T. TCP/P/UDP, RTPIRTCP, HTTP/HTIPS, ARP, ICMP, DNS (Arecord, SRY, -
" Protacols/Standards; %PTSF% piﬁe PPPOE, TELNET TFTP NTP, STUN; SIMPLE, LLDP LDAP, TR- 069, 802. &

'-;"-.‘12 line. keys with up to 6 SIFaccounts; 5 XML programmabie context sensitive softs-.

" keys, 5 navigation/menu keys,: 11 dedicated function keys for : MESSAGE (with LED .,

~erIndicator), PHONEBOOK; TRANSFER, CONFERENCE, HOLD HEADSET, MUTE SEND/
- R REDIAL SPEAKERPHONE VOL+, VOL- - .

Bport for G7.29A/B, G.711/a-law, G. 726 G, 722(w1de band), G723, 1 lLBC Opus i
and and out-of-band DTMFK(in audio, RFC2833 SiP INFO), VAD, CNG, AEC PLC, AB, - {

...............................................................................................................

.................................................................................................................

Hold transfer, forward, 5~way conference, call park call pickup, shared-call-appea-
rance (SCA)/bridged- Iine-appearance(BLA), downloadable phonebook (XML, LDAP, up
to 2000 items), caII waiting, call io§(u p to 500 records), XML customization of screen,
off-hook auto dial, auto answer, click-to-dial, flexible dial plan, hot desking, persona-
iized music ringtones and music on hold, server redundancy and fail-over

...............................................................................................................................

.................................................................................................................................................

Yes, can power up to 4 GXPZZOOEXT modules whlch features a 128x384 gri;aphic LCD
20 quick-dial/BLF keys which dual-color LED, 2 navigation keys, and less than 1.2W -
power consumptlon per unit,

D R T T D D T T T Y T Ty S Y]

and. Yes, 2:angle positions avallable, Wall Mountable -

...........-....-.‘.-.........-...».....'.-.....................................-..--......................-.---u---.-..... Gesseacascuasennaraistssarncrnssuiiedassacaconannann

" '-'User and admimstratorievel passwords, MD5 and MD5- sess based authentication, " . :
;-256 -bit AES. encrypted configuration file; SRTP, TLS, -802.1x media- access control ’

....................................................................................................................................

English, German, Italian, French, Spanish, Portuguese, Russlan, Croatian, simplified
and traditlonal Chinese, Korean, Japanese and more

.....-..........‘.,---.-.....-.....,.....,......,».:..-.........................................-......,....................-..-....... ....................................................

: Firmware upgrade Via TETP HTTP/ HTTPS mass provnsuoning using TR-069 or AES- -
e encrypted XML configUration fiie . :

Universal power adapter included input 100 24OV Output' 2V, 1 OA; - JaMNH0 Ha ocnoRalue
integrated Power-over-Ethernet (802.3af)

Max power consumption : 5.4W(without GXP2200EXT) or 9.2W(with 4 cascaded GX 20133ﬂ‘[i
Pzzoosxrs)

: :‘-1 Dimension 228mm(W) x 206mm(L) X 46mm(H), Unit weight 0. 98kg Package
'f-Weight"i 43kg s

..................................................................................................................................................................................

. GXP2170 phone, handset wlth cord, base stand, unlversal power suppiy, network
Package Content cable, Quick Installation Guide, GPL Iicense

fravaaneod rrecsincivasunothonnanadnanns deieveealecianauronntirctcsenttnncemaevmvavisvbanbanacadracnnnonaerans teevrecesasmammonys '....‘... SPE I

FCC: Part 15 (CFR 47) Class B
Compliance CE: EN55022 Class B; EN55024 Class B;EN61000-3-2; EN61000-3-3;EN60950-1
RCM: AS/ACIF S004; AS/NZS CISPR22/24; ASINZS 60950.1 ‘

..........................................................................................................

www.grandstream.com

N JanuyeHo Ha 0CHOBaHME O O 0 (‘) 8 Ai{;

JarMueHO Ha OCHOBaHME n. 201330,
s unZor B0




MPEBOY HA BhJI PAPCI
‘i’
§

3ajintieHo Ha otHoRakve
ur 201398

*opnopatuseH IP TenedoH 3a notpebutent c ronsm

- Opon obaxkgaHus
- GXP2170

GXP2170 e moweH IP TenedgoH 3a kopnopaTueeH Knac, KoiTo € ngeaneH 3a saet norpeduter, koiito obpaboTsa
BMCOKM 0Bemu Ha noBuKkBaHusi, Tosu nepcoHaneH IP TenedoH OT BUCOK knac pasnonara ¢ Ao 12 knasuwa 1 6 SIP
npoduna, usnonseaiiin 4,3 nrua (480 x 272) useter LCD aucnneit v Full HD ayguo. Toit Bniousa o 48 uuchposn,
- eKkpaHHW Knasvn 3a OGbPp30 Habupare / BLF, kouto nomaraT Ha notpeburenure ga 6baar no-NpoayKTUBHU 1
edektiBHu. GXP2170 noaabpxa BL3MOXHO Hali-Gbpan CKOpOCTY Ha CcBBLP3BaHe ¢ ABONHU Gigabit mpesosu nopToee,
BKMousa wHTerpupaH PoE v simousa Brpagen Bluetooth 3a CUHXPOHW3Mpare ¢ MoGunHK yotpotictea n Bluetooth
crywarku. Tosu IP TenedoH Ha Enterprise Moxe fa ce cBbpe ¢ 40 vetupit GXP2200 EXT moayna c LCD gucrinel
3a AoCTLI A0 A0 160 koHTakta 3a Gbp3o HaBupaHe / BLF. GXP2170 e upeanHnat usbop sa KopnopaTUeHW

noTpebutent, KOUTO ThPCAT MLPBOKNA

PYHKLMOHANHOCT.

12 [pyuserHu knasuwa
(C 6 SIP axayHTa),

5 XML nporpamupyemn
KOHTEKCTHO-
uyBCTBATENHI
CoTyepHY KnaBmLLn

HD ayauo sa nocturane na
MaKCUMATHO KAueCTBO Ha
3BYKA U AICHOTA, HAMbLNHO
ABYyCTpaHeH
BUCOKOrOBOPUTEN

Brpagetu USB nopTose ag
IMnopT/eKenoptT Ha aaHHn

HeoliHa komyTauus
ABTOMaTUYHO
HabnmoaeHve
10/100/1000mbps
Mpenosu nopra

Brpapena PoE aa
3axpaHBate Ha
YCTPOICTBOTO 1
ocurypsea mpexosa
Bph3Ka

§-neHroBo ayano
Kowtheperuwy aa
NacHy KOHepeHTHN

NOBUKBEHWUA _ v

JanueHo Ha OcHOBaHHE
u. 2 o1 3300

CeH usnbsiHuTeneH IP TenecoH ¢ pastumnpera

48 unchposo
nporpamupyemu

& repcoHanuuvpate
BLF/knasnum 3a 6wpso
Habupane, n noasbpXMa 40
4 xackapHu GXP2200EXT
MoAyna

NoawpxaEHS
CLEBMETUMU CRYWASKNA
3a Platronics

TLS 1 SRTP
TeXHONOTVA 38 33w |uTa
Ha obaxiaHuaTa v
npodunure

et Ha cchoname
w3
Brpaaet Blustool
CUHXPOHU3NPEHS
caylanky v Mobunumn

yCTpolicTRa 38 KOHTAKTH, :
KaneHaapy 1 Npexebpiaxe ' \
|

Ha oBax@annna
JaTHeH0 Ha OrHoBae
. Lor ]
ABTOMATASUPAHO
OGUFYpABAHS ¢

uanonasave Ha TR-069
vnn AES kpuntupaH
XML

Usnonasaitte yerpoitcraoro IP
PBX ot cspus UCM Ha
Grandsiream 3a ocurypsisane
Ha Hyneso KoHdurypupanre,
3anyc c 1 AokocBaHe 1 owe

000069




Bazona noanuus

SIP RFC3281, TCP/IPAUDP, RTP/RTCP, HTTR/HTTPS, ARP, IGMP, DNS (A record, SRV,

Tanivet b OCKoB e
o

Mporokonu /eTanmapTy . NAPTRY), DHCP, PPPOE, TELNET, TFTP, NTP, STUN, SIMPLE, LLDP, LDAP, TR-069, 802.1x,

TLS, SRTP, IPV6

[voliHa komyvaLvs U aaTomaquHo HaGnloueHme 10/100/1000 Mbps Gigabit Ethernet noproae c I/IHTeI'pMpaHO

Mpesxosu uhrepdoiicuPok

Tpacduyen aucnneis 4.3 uHva (480x272) TFT uaéTeH LCD

~ Bluetooth [ia, mHTerpupaH

12 knasuwHY nuku ¢ 2o 6 SIP akaywTa, 5 XML nporpaMMpyeMM coiTyepHy Knasuia,

§ HaBUrauMoHHU/MeHIo KNBULLA, 11-crieuvanty dyHxUuoHanHy 6ytona : CbOBILEHUE (C LED PHAWKATOp;
Ten.ykasaTen; NPexXebpNAHe; KoH(EPEHLMA; nSYaKaake; CryIanky, sarnylsaHs, vanpaujate) MopTopHo

¢yﬂ|<uuv| Ha knasuiunMTeHabupane, Bucoxorosoputen, VOL+, VOL-

Mopppwika G7.20A/8, G.741ula-law, G.726, G.722(wmpoka newta), G723.1, ILBC, Opus,
Buaeo Kogeuu B-reHTa W u3BkH rpynata DTMF(ayauo, RF02833 SIP INFQO), VAD CNG, AEC, PLC, AJB,

AGC

N

obakaare, cnogeneHo noxaasaHe Ha obaxgaHuaTa

Momouykn noprore RJY wak aa cnyxankm (rossonapauy EHS ¢ Plan'tronlcs criywanku), USB, ropt 3a pastunpureneH Moayn

Bapwpwane, TpaHacdep, APEXBLPISHS, KOHMEPEHLKA OT § cTpaHW, MACTO 32 OBUKEAHE, NpueMare Ha

‘ (SCA)/bridged-line-usrnep (BLA), TeneoreH ykaaaten, koliTo Moxe Aa ce ceana (XML, LDAP, go
GyHKUMK Ha TenethoHa 2000 cbaxparusn), uauaksate Ha oGaaaHus, nor Ha pasrosopute(so 500 sanuca), XML HacTpofika Ha expata,
AsTomarnien nstiop Ha Habvpatie, asToMaTUeH 0TroBop, Habupate G 1 KUK, MLBKaBY BEIMOXHOCTY 38
HaBupaxe, NPOMANE Ha PasNOTHU MeCcTa NEPCOHANMINPAHY MY3UKANHY PUHITOHOBE; MY3UKa Ha U3HaKeans,

CLPBBLPHY PE3EPBN K OTKAN
HD Ayauo fia, HD CNyLIanka K BUCOKOFOBOPMUTES C NOAAPLIKKA 38 IWUPOKONEHTORO ayauo

PaswupteneH Mdnyn Ha, moxe Aa aaxpann ao4 GXP2200EXT moaynu, kouto umar 128x384 Tpaduyen LCD, -

Baszona noauuus Na, uma 2 Lroey T03MLIMY, BLaMOMHOCT 33 MOHTaN Ha CTeHA

QoS Layer 2 QoS (802.1Q, 802.1P) u Layer 3 (ToS, DiffServ.‘ MPLS) QoS

JaneHD Ha cckonae
oo

) D
Maponv 3a NOTPEBUTENCKY 1 AAMUHMCTPATOPCKM HIBA, YAocToBepaaaxe Ha Gasara Ha MDS5 u MD5 -ess u 253—
CurypHoct Gutos AES WwudposaH koHdurypaumoHeH daiin, SRTP, TLS, 802.1x KOHTpOﬂ Ha fOCTbMA A0 MeaunTe

Muoropesuutoct, AHIMNACKY, HEMCKY, UTannasckm, (prHCKM UCTIAHCKN, nopTyranchu pycki,

XbPBATCKY, ONPOCTeH ¥ TPaRULIMOHHW KMTANGCKY, KOpECKN, AMOHCKA M Op -

brrpeia va dbpMyenpa upes TFTP /HTTP/ HTTPS MacoBsa NpoBuaus, usnonssaiikv TR-069 or

'bnrpem,qlloﬁeaneqaaaue AES kpuntvpah XML koHdurypaumoren dais,

. 3axpaHBaHe 1 3efieHa eHepIvitHa
edextuBHOCT VHTerpupaHo Power-over-Ethernet (802,3af)

P2200EXTs)

YHuBepcaneH saxpaHsatl agantep e BknioueH: Bxopaw:100-240V ; Vlsxomm +12V, 1.0A

MakcumaiHa koHcymatms : 5, 4W(6es GXPZZOOEXT) unn 9.2W(c 4 KaCKa}JHM GX-

e e ochosabme

Paamepu: 228mm(W) x 208mm(L) x 46mm(H); Terno Ha epuHuLaTa:.0.98kg ; Tersno Ha qn}grmﬂ

Pasmepw onaxonkaral.43kg

Temneparypa v BnaxtocT Pabora: 0°Cpro40°C CbXpaHeHVle -10" C po 60 ° C BriaxxooT: 10% po 90% stonuenampalua
GXP2170 Teneq)OH cnywanku ¢ kopga, 6asosa croka, YHUBEPCAIHO 3axpaHBaHe, MPeXoBY Kaﬁen

Cbnbpmanue Ha onakopakapa PLKOBOACTRBO 22 MHCTANALUA, GPL license FCC: Part 15 (CFR 47) Class B |

CuemecTumocT CE:; EN55022 Class B: EN65024 Class B;ENG1000-3-2; EN61000-3-3;ENB0950-1

'RCM: ASIACIF S004; AS/NZS CISPR22/24; ASINZS 60950.1

un. 2013300

JampseHo Ha dcnonakue A 0 0 {) 0 G 6




OBPA3EI[ \e 5

Ho
TIpoxyparypa Ha. PenyGmuxa boarapus
rp. Codus, Gy ,,Buroma P Ne2

.IIEHOBO MPEJJIOKEHVE 3A HBﬂ’bHHEHHE HA OFIIECTBEHA ITOPBYKA

Vuactauk; ACAII EOOJI /xoraro y4acTHUKET & 0Be/IUHeH e, KOSTO HAMA onpeneneﬂa, '

npasHa GopMa i CTATYT, CC TI0COUBAT HAMMCHOBAHMSTA HA BCMYKHM YHACTHUIM B HETO,
KAKTO ¥ IPABHO OPrafu3alioHBaTa opma B ciryyati, ue uMa raxasa/;
Anpec: Cotus 1612, Brhnrapyd. o6 nact Cobus (cTomums), obiuna CTONAYHA, paion
Kpacro ceio, 6y Lap Bopuc TII N: 93-95, eT. 2, odmc 1° /enso npum/;
EUK no BYJICTAT 175370880;
TIpezcTaBIIBao OT [lerpp =B 3romMOuIen

VBAKAEMU JAMH U FOCITIOJIA,

ChIviacHo TyOMMKyBaHO B CIEKTPOHHATA CIPaHMUA HA Arenips 10 0ONIECTBEHU
ropsuKy o0ssreHue Ha IIpokyparypa na Pemy6uka Brirapus, 3a OTKpHTa [0 BUA ripouenypa
, 33 BB3NIAraHe Ha OOLIECTBEHA NOPEYKa C npenMer: ,,JjocTaBxa Ha teneoHHa LICHTPANA 33
HyXJETe Ha HAUWOHANHA CNEACTBCHA cryxGa®, oTkpura ¢ Pemenue Ne OIN-782 ot
25.06.2018 1. za I'napen cexperap Ha AZMUHHCTpAUMA Ha IJIABHUS TIPOKYPOP, (ONpeneeHo

‘ JUIBAKHOCTHO JHNE HA OCHOBAHME 4L 7, an. 1 or 30II crriacuo Banoseg Ne PJ] 04-

184/01.06.2018r. Ha IIIaBHUA IIPOKYPOP HA Peny6nuka Bourapus) 1 Clel KaTo ce 3all03HaxMe
¢ YCNOBHATA 38 YUACTHE, CBINACHO YIBBPACHATA JOKYMEHTaIus, Ipe/iarame Aa U3bIHAM
TOPHYKATA CHITIACHO JOKYMEHTAIMSATA 32 yHacTHE IPH CIEMHOTO IEHOBO NPEUIOKEHHE:!

O6maTa NeHa 33 M3IRANCHNC HA MOPHHKATA fe3 BKRIIIOYEH

JC(4.1+4.2+4.3)

Ilpennérana O0ma mpexIaraHa
exlieHa B JeBa Ge3 nena B jesa /0e3
.:st ’ Bup croxa Koanuecrno UIC 32 1 6p. JIC/
1 2 3 4=2*%3
1. | Tenetorna nentpana | 1 6p. 17700.00 17700.00
2. | Anamoros T‘?JTCCI’OH 210 6p. 33.00 - 6930.00
3, | VoIP Tenedon 4 6p. 213.00 852.00
25482.00

Beuuku APeoniodicert YEHU 30 USHbIHEHUE HA OPLUKAMA,
6e3 axmouen JIIIC, 0a ca pasnudny Hyna U da ca 3anUcany nati-u
decemuynama 3anemas.

credsa ce noco4eam 6 neea
4020 00 GMOpPUs 3HAK Cred

Hecnaszeanemo HA YCROBUEMO € OCHOGGHUB. 30 OMCMPAHABAHE om yudacmue 6

npoyedypama.

Tamwien Ha coxonake

w103l
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IIpeonoscenume yeny co 0068bP38AWY 3G YeAUs CPOK HA USNBAKEHUE HA NOPLUKAMA,

HpneMame HayvHa 3a 3amaliaHe Ha IeHaTa, IOCOYEeH OT BEanoKuTens B

JOXYMEHTANUATA 38 YYacTHe. -

Jexapupame, ue npejiarasara LieHa Ha CTOKHTE € KpaliHa W B Hed CME BKIIOUHIIN
BCHYUKH Daskoly M BB3HATPAXACHHS Ha W3IBIHUTENS 33 H3IBIHCHHE HA IIPEIMETa Ha
JOTOBOpA 33 O0IECTBEHA OPHUKA, KaTo HO HE CaMo: PasxojuTe 3a NpHI06UBaHe, CHOTBETHO
IPEXBEPIISHE HA TPABOTO Ha COGCTBEHOCT BEPXY CTOKHTE, TIPE/MET Ha JOTOBOPa, 34 IOCTABKa,
3a TPAHCTIOPTHPAHE K0 MACTOTO 32 IOCTABKA, MEUTHH cGOPOBE, PA3X0/ 38 TPAHCIIOPTHPAHE 10
CEPBY3 3a M3BHPIIBAHE HA FAPAHIMOHHOTO OOCITYKBAHE, BCHUKY PA3XO/M 33 U3BHPIIBAHE HA
TapaHIMOHHA IOAPHAKA B CPOKA Ha TapaHIuATa (38 TPYJ, Pe3ePBHH YACTH K KOHCYMATHBH),
KaKTO ¥ Pa3sXofuTe 32 OTCTpaHABaHe 0T V3Nb/IHATE) Ha BCAYKA HEH3NPABHOCTH ¥ IIOBPEIH,

BB3HUKHAIM HC 110 BHHA Ha Brinoxurent n IIOKPHUTH OT T'apaHINOHHHATC YCJIOBHH % S

rapaHIiOHHATA OTFOBOPHOCT Ha M3nsnanTeNs.

3abenexmua: Ilpu KOHCTATHPAHETO Ha apHTMETHNHY IENIKY Ce CHa3BaT CIEJHHTEe
TIpaBIIIa;

- B cnyuait ye ofmara npemrarana IieHa 3a JIOCTABKA HA CHOTBETHATA CTOKA HE
CHOTBETCTBA HA NPOM3IBEACHHETO OT EAMHAYHATA HEHA M KOIHYECTBOTO, KOMHCHATA
HpPEeyCTAHOBABA pasIIeNaHeTo Ha odeprara Ha yIaCTHHKA H YIACTHUKET CE OTCTPAHABA OT
ydacrue;

- B ciy4ait ye obInara IieHa 3a H3NBIHEHHE HA IOPHYKATA HE CHOTBETCTBA HA c60pa oT
TpuTe OOIY Npearany NeHN, KOMUCHSTA IPEYCTAHOBIBA PasrJicHAaHeTo Ha o@ep'ra'ra HA
YUaCTHHUKA U YIACTHHKET €& OTCTPAHABA OT yUacTHe,

Hara:30.07.2018 r. Ho;umc Y EAT: v i e
Hme n davmms: Hen,p 3 ulo ﬂﬂ
(npexcramisBan 1O ! " wim
YIBIHOMOMICHO JUIE)
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